
Website Privacy Notice 

 

Last Updated: August 10, 2026 

At NBG Pay, we respect your concerns about privacy. Except where otherwise indicated, this Privacy 

Notice (“Notice”) relates to the collection of personal information from and about users of our 

websites, web and mobile applications/portals (“Apps”), email, branded social media sites or pages 

and other online or mobile services that link to or expressly reference this Notice (collectively the 

“Sites”). 

For the purpose of this Notice, “NBG Pay”, “we” and “us” refer to NBG PAY PAYMENT INSTITUTION 

S.A..  

Please read this Notice carefully. If you have any questions, you may contact us 

at privacy@globalpayments.com. 

Our Business 

NBG Pay provides payment services for enterprises (our “Customers”).  

If you are a Customer or an employee or contractor of our Customer, please note that we provided 

additional disclosures regarding our processing of personal information about you in our contract 

and onboarding documentation as well as in the Merchant Data Processing Notice. This Notice 

should be viewed as a supplement to that documentation. 

 

Personal Information We Collect 

For purposes of this Notice, “personal information” means information that identifies or relates to 

an identifiable individual. Subject to your consent if required by law, we may collect the following 

categories of personal information through the Sites: 

• Basic Identifying Information, including your full name, postal address, e-mail address, 

phone number, date of birth, username, or other similar identifiers. 

• Government-Issued Identifiers, including your tax identification number, or other similar 

government identifiers. 

• Demographic Data, including age, gender, ethnicity, and primary language. 

• Device Information and Other Unique Identifiers, including device identifier, internet 

protocol (IP) address, cookies, beacons, pixel tags, or similar unique identifiers. 

• Internet or Other Network Activity, including browsing or search history and information 

regarding your interactions with our Sites and Apps (including, depending on your consent 

settings or preferences, data captured by the tools discussed in the relevant section below 

with the title “Cookies and Other Tracking Technologies” ). 

• Geolocation Data, including information that permits us to determine your precise location, 

such as if you manually provide precise location information or enable your device to send 

us precise location information. 
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• Commercial Information, including information about your business, your commercial 

transactions with us, and your preferences regarding products and related services which 

are of interest to you (see “Managing Your Preferences” section below). 

• Professional and Employment-Related Information, including your role or status with the 

organization with which you are affiliated.   

• Information You Provide, including your communications with us (including via chatbots), 

survey responses or feedback on our products and services, Sites, and any other content you 

provide (such as if you report a problem with our Sites). 

• Audio and Visual Information, including photographs, images, videos, and recordings of 

your voice (such as when we record calls or videos for quality assurance or other business 

activities). 

• Inferences drawn from or created based on any of the information identified above. 

Data Anonymization and Aggregation:  Subject to your consent if required by law, we may 

anonymize or aggregate personal information about you so that you are not identified or identifiable 

from it, in order to use the anonymized or aggregated data, for example, for statistical analysis 

including analysis of trends, to carry out actuarial work, to tailor products and services and to 

conduct risk assessments and analysis of costs and charges in relation to our products and services. 

We may disclose anonymized or aggregated data to our affiliates in the Global Payments Group and 

to other third parties. This Notice does not restrict NBG Pay's use or disclosure of any anonymized or 

aggregated information. Where we maintain or use de-identified information, we will continue to 

maintain and use the de-identified information only in a de-identified fashion and will not attempt to 

re-identify the information. 

 

Sources of Personal Information 

Information that you provide to us:  We collect personal information that you provide to us when 

you use our services, or communicate with us.  Providing us with personal information is voluntary, 

and you can always choose not to provide certain information, but then you may not be able to take 

advantage of or participate in some of the products or services. 

Information collected from third parties:  We may collect information about you from third parties in 

the course of providing our services.  For example, we may collect Identifiers and Commercial 

information from a referral partner or other third party in order to contact you about the services 

we provide. We may also receive business-related information about you from third-party 

companies that supplement our Customer records with, for example, professional information. 

Information collected through technology:  When you visit our Sites or Apps or interact with an email 

or other communication we send to you, we may collect certain information automatically such as 

your device identifier, and usage information such as pages that you visit, information about links 

you click, the types of content you interact with, the frequency and duration of your activities, and 

other information about how you use our services.  You have the ability to express your preference 

regarding some of the ways we collect information through technology in some of our Sites (see the 

section “Cookies and Other Tracking Technologies” below for more information). When you 

download and use our Apps, we and our service providers may track and collect App usage data, 

such as the date and time the App on your device accesses our servers and what information and 

files have been downloaded to the App based on your device number.  Subject to your consent 



where required by law, we may collect geolocation in the Sites or Apps for the purpose of enabling 

location-based services. 

 

How We Use the Personal Information We Collect 

Subject to your consent if required by law, we may use your personal information for the following 

business and commercial purposes: 

• To provide our services to you; 

• To contact you regarding any inquiry you make (including via chatbot) or to fulfill a request, 

such as, for example, a request for information about our products and services or to 

provide customer support; 

• To contact you if you have signed up for e-newsletters or any other updates, 

communications or publications; 

• To verify or maintain the quality and safety of our products and services and to repair, 

improve, upgrade, or enhance our services; 

• To send you messages related to the products, services, Sites, and Apps. For example, we 

may let you know about temporary or permanent changes to the products, services, Sites, 

and Apps like planned outages, new features, version updates, releases, abuse warnings, 

and changes to our privacy notices; 

• To conduct our operations and for other general business purposes; 

• To detect security incidents, protect against malicious, deceptive, fraudulent, or illegal 

activity, and prosecute individuals responsible for that activity; 

• To conduct audits and enable internal record keeping and administration of records; 

• To personalize your experience when you use our Sites and Apps; 

• To track information about our interactions with you, including, but not limited to, counting 

advertising impressions to unique visitors and verifying positioning and quality of advertising 

impressions; 

• To request your participation in a survey or your feedback about the products, services, 

Sites, and Apps; 

• To send you direct marketing, subject to your consent if required by applicable law (see the 

section “Managing Your Preferences” below); and 

• To comply with applicable laws and regulations. 

 

Our Legal Basis for Collecting and Using Personal Information 

Our legal basis for collecting, using and storing personal information may depend on the specific 

service with which you are engaging.  In most cases, when we process personal information our legal 

basis is the performance of a contract.  In some contexts, our legal basis for processing personal 

information is consent.  When we rely on legitimate interest as the legal basis for our processing of 

personal information, we have procedures in place to ensure that we are balancing our interests and 



rights against the impact to the individual and their applicable statutory or fundamental rights. 

When we rely on your consent as the legal basis for our processing of personal information, you may 

withdraw your consent as may be instructed in the Sites and Apps, or by contacting us 

at privacy@globalpayments.com. 

 

How We Disclose the Personal Information We Collect 

For each category of personal information we collect, we may disclose such information in the 

manner and for the purposes described below: 

• To companies engaged to help us run our business, subject to your consent if required by 

law. These types of companies may include our affiliate companies, service providers 

retained to perform functions on our behalf or to provide services to us, including (without 

limitation) legal, accounting, audit, consulting and other professional service providers, and 

providers of other services related to our business. Portions of our services may be provided 

by organizations with which NBG Pay has a contractual relationship, including 

subcontractors, and, accordingly, your personal information may be disclosed to them; 

• To non-affiliated entities with whom you have a relationship, such as a financial institution 

or other entity who referred you to NBG Pay for services; 

• To social media management providers that enable us to manage and analyze our branded 

social media account content, including tags, mentions, posts, comments, and direct 

messages; 

• To other non-affiliated entities to whom you direct us to disclose personal information; 

• To regulators, card brands, financial networks, issuing banks and other parties required to 

enable compliance with laws, regulations and industry standards related to transaction 

processing and in order to obtain commercial and credit information to establish, maintain 

or renew a Customer’s contract(s), as may be required to provide any of the services which a 

Customer has requested, or to comply with the rules and regulations of any credit or debit 

card payment network or otherwise in accordance with this Notice; 

• In response to a court order or a request for cooperation from a regulatory, law 

enforcement or other government agency; to establish or exercise our legal rights; to defend 

legal claims; or as otherwise required or permitted by applicable laws and/or regulations; 

• When we believe that disclosure is appropriate in connection with efforts to investigate, 

prevent, or take action regarding actual or suspected illegal activity, fraud, or other 

wrongdoing; to protect and defend the rights, property or safety of NBG Pay, its Customers, 

staff, suppliers or others; and 

• To third parties in connection with any proposed or actual reorganization, merger, sale, joint 

venture, assignment, transfer or other disposition of all or any portion of our assets or stock 

(including in connection with any bankruptcy or similar proceedings). 

 

Cookies and Other Tracking Technologies 

Cookies and similar tracking technologies are used to help us retain information about your use of 

our Sites and Apps.  Using cookies, we collect information like country location, language preference 
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and other settings. Cookies can also help us to operate our services more efficiently and securely, 

remember you for future visits and enhance your user experience by providing real-time tools 

including user guides and chatbots. We also gather statistical information about the use of our 

services in order to continually improve their design and functionality, understand how they are 

used, and assist us with resolving questions regarding them.  

The cookies and tracking technologies that we may use fall into the following categories: 

Strictly Necessary. These cookies are necessary for the website to function and cannot be switched 

off in our systems. They are usually only set in response to actions taken by you such as logging in or 

filling in forms. You can set your browser to block or alert you about these cookies, but blocking 

them may impede the functionality of the Sites and Apps. 

Performance. These cookies allow us to count visits and traffic sources so we can measure and 

improve the performance of our site. They help us to know which pages are the most and least 

popular and see how visitors move around the site. All information these cookies collect is 

aggregated. If you do not allow these cookies we will not know when you have visited our site, and 

will not be able to monitor its performance. 

Functional. These cookies enable the Sites and Apps to provide enhanced functionality and 

personalization. They may be set by us or by third-party providers whose services we have added to 

our pages. If you do not allow these cookies then some of these services may not function properly. 

Targeting. These cookies may be set through our Sites and Apps by our advertising partners. They 

may be used by those companies to build a profile of your interests and show you relevant 

advertisements on other sites.  They are based on uniquely identifying your browser and internet 

device. If you do not allow these cookies, you will experience less targeted advertising. 

Other Tracking Technologies: Where user consent settings permit it, we deploy JavaScript-based 

product experience management technology in certain Sites and Apps to help us deliver in-app 

content, such as tailored guides and surveys, as well as collect advanced analytics to help us better 

understand how Customers and other users interact with the Sites and Apps. When deployed, this 

tool collects information about how users interact with the Sites and Apps, delivers targeted guides 

and walkthroughs, suggests tips and resource articles, solicits feedback from users (including 

through surveys and polls), troubleshoots the user experience, and makes service announcements 

regarding the Sites and Apps. We use the information collected through this technology to analyze 

user behavior and product/feature usage, to improve the user experience, and to identify 

opportunities to improve the Sites and Apps. This technology is always optional, and you can disable 

it using the footer link (or popup banner) within the Sites and Apps that deploy this technology. 

How to Delete or Block Cookies and Other Tracking Technologies:  We adhere to the standards set 

out in this Notice and do not currently monitor or respond to browser Do-Not-Track signals.  If you 

do not want information collected through the use of cookies, you can use the Cookie Settings 

banner or icon on the Site to make selections about the use of cookies.  Additionally, most browsers 

allow you to automatically decline cookies or be given the choice of declining or accepting a 

particular cookie (or cookies) from a particular website. You may also refer to 

http://www.allaboutcookies.org/manage-cookies/index.html. If, however, you do not accept 

cookies, you may experience some inconvenience in your use of our services.  You also may not 

receive advertising from us that are relevant to your interests and needs. Additionally, some 

browsers and browser extensions support the Global Privacy Control (“GPC”) that can send a signal 

to the websites you visit indicating your choice to opt out of certain types of data processing. 



Through our consent management platform, administered by our vendor OneTrust, the Sites 

recognize and respond to opt-out requests made using GPC. 

 

External Links 

NBG Pay may provide links on our Sites and Apps to third-party websites or services that are not 

under our control. We do not endorse or make any warranty of any type regarding the content 

contained on such third-party websites or services or the products and services they offer. We make 

no representation regarding your use of such websites or services. Please be aware that we are not 

responsible for the privacy practices of the operators of other websites or services. We encourage 

our users to be aware when they leave our Sites and Apps. You should read any other applicable 

privacy and cookie notices carefully before accessing and using third-party websites and services. 

 

Our Relationship with Affiliate Companies (Including Disclosures and Cross-Border Transfers) 

Subject to your consent if required by applicable law, we may appoint an affiliate company to 

process personal information in a service provider role. We typically will remain responsible for that 

company’s processing of personal information pursuant to applicable data privacy laws. 

Because our affiliate companies are located around the globe, personal information may be 

transferred to and stored in the United States or in another country outside of the country in which 

you reside, which may be subject to different standards of data protection than your country of 

residence. 

We take appropriate steps to transfer personal information in accordance with applicable law, such 

as transferring personal information to countries that are recognized as providing an adequate level 

of legal protection or where alternative adequate arrangements are in place to protect your privacy 

rights. 

 

Data Security and Data Retention 

We maintain administrative, technical and physical safeguards designed to protect the personal 

information you provide via the Sites and Apps against accidental, unlawful or unauthorized 

destruction, loss, alteration, access, disclosure or use. 

Any suspected attempt to breach our policies and procedures, or to engage in any type of 

unauthorized action involving our information systems, is regarded as potential criminal activity. 

Suspected computer mischief may be reported to the appropriate authorities. 

Please remember that communications over the internet such as emails are not secure.  We seek to 

keep secure personal information submitted to us through the Sites and Apps in accordance with 

our obligations under applicable laws and regulations. However, like all website operators, we 

cannot guarantee the security of any data transmitted through the Sites and Apps. 

We retain the personal information we collect for different periods of time depending on what it is 

and how we use it. In some contexts, we will provide additional information about retention as you 

use the services.  When we collect personal information, we will retain it only for as long as is 

necessary to complete the legitimate business or legal purposes for which we collected it.  The 

criteria used to determine our retention periods include:   



• The length of time we have an ongoing relationship with you and provide services to you, for 

example, for as long as you continue to use our services, and the length of time thereafter 

during which we may have a legitimate need to reference personal information to address 

issues that may arise;  

• Whether there is a contractual obligation to which we are subject, for example, our 

contracts with our Customers may specify a certain period of time during which we are 

required to maintain the information on behalf of our Customers; 

• Whether there is a legal obligation to which we are subject, for example, certain laws 

require us to keep records of your transactions for a certain period of time before we can 

delete them; and  

• Whether retention is advisable in light of our legal position, such as in regard to applicable 

statutes of limitations, litigation or regulatory investigations. 

 

Login Details and Your Responsibility 

Subject to your consent if required by law, we will collect and process personal information as 

necessary to set up and administer your sign up to, and use of, the log in facility available on our 

Sites and Apps. We will use cookies to “remember” the machine or other device you use to access 

our Sites and Apps (see “Cookies and Other Tracking Technologies” section above). Please 

remember that if we contact you, we will never ask you for your password in an unsolicited email, 

message or phone call. If you choose to use the log in facility available on our Sites and Apps, you are 

required to adhere to the security procedures we establish in the documentation we provide you as 

part of the services. 

 

Managing Your Preferences 

Subject to your consent if required by applicable law, we may use personal information to provide 

you with direct marketing information about our products and services as well as those of our global 

affiliates and third parties. Our direct marketing may occur through email, telephone, post or SMS or 

such other method(s) as may become relevant.  

We will take steps to ensure that any direct marketing from us will provide a simple means for you 

to stop further communications, in accordance with applicable law. For example, in email, we may 

provide you with an “unsubscribe” link, or an email address to which you can send an opt-out 

request. In addition, if we need your consent for direct marketing communications under applicable 

law, and if you provide your consent, you will be able to change your mind at any time. Please note 

that if you opt out of receiving marketing-related communications from us, we may still send you 

administrative, transactional, or information messages, from which you cannot opt out. 

 

Your Legal Rights 

If you are an End User who interacts with our Sites or Apps for the purpose of engaging with our 

Customers and have questions about legal rights you may have with respect to personal information 

collected by our Customer, please consult the Customer with whom you have a relationship. 



If you interact with our Sites and Apps for the purpose of engaging in a direct relationship with us, 

subject to certain exceptions, and in some cases dependent upon the processing activity we are 

undertaking, you may have the right to: 

• Know whether we process personal information about you; 

• Know how the personal information is used; 

• Access, request and receive the personal information we have collected in a portable 

manner; 

• Opt out of having personal information shared or used for certain profiling activities;  

• Request that we correct inaccuracies in personal information about you; and 

• Request that we delete personal information about you. 

 

In particular, you have the following rights: 

 
What does this mean? 

Right to be informed 

You have the right to be provided with clear and easy-to-understand information 

about how we use your personal information. This is why we are providing you 

this Notice and we may provide other forms of notice, as appropriate or required 

by law, in the services. 

Right to access 

personal information 

You have the right to access and receive a copy of personal information we hold 

about you. 

Right to data 

portability 

In some circumstances, you have the right to receive the personal information 

you request from us in a format that is user-friendly and enables you to transfer 

it to another provider. 

Right to rectification 

You have the right to correct or update your personal information if it is 

outdated, incorrect or incomplete. 

Right of erasure 

("right to be 

forgotten") 

In some circumstances, you have the right to have your personal information 

erased or deleted. 

Right to 

restrict/suspend 

processing of personal 

information 

You may object to processing of personal information that is based on legitimate 

interest. You may withdraw consent for processing that is based on consent (this 

includes the right to opt out of direct marketing). 



Right to information 

about information 

transfers 

You have the right to obtain a copy of documents related to the safeguards under 

which your personal information is transferred outside the EU. 

Right to complain to a 

supervisory authority 

You have the right to contact the competent local data protection authority in 

your country to complain about our data protection and privacy practices. 

 

You may contact us at  privacy@globalpayments.com for additional information about how to 

exercise your rights. 

 

Children 

Our Sites and Apps are not directed to children or intended for use by children. We do not solicit or 

knowingly accept any personal information from persons under the age of 18. Please do not use the 

Sites or Apps if you are under the age of 18. 

 

Changes and Updates 

We reserve the right, in our sole discretion, to modify, update, or otherwise change this Notice. The 

“Last Updated” legend at the top of this Notice indicates when this Notice was last revised.  Any 

changes will become effective when we post the revised Notice on our Sites and Apps. Where 

required by applicable law, to the extent we make material or significant changes to the Notice, we 

will notify you of the update via a pop-up, email, other notification in the Sites and Apps, or other 

method by which we routinely communicate with you. 

 

Contact Us 

If you have questions about this Notice, or if you want to exercise your rights as described in this 

Notice, you can contact us at privacy@globalpayments.com: 

If you make a request to exercise a privacy right, we will verify and respond to your request 

consistent with applicable law, taking into account the type and sensitivity of the personal 

information subject to the request.  We may decline to honor your request where an exception 

applies.  In order to honor any access, deletion, or similar request, we will require you to provide 

enough information for us to verify your identity. For example, we may ask you for information 

including your contact information or other identifying information. If you would like your 

representative to make a request on your behalf, if permitted under applicable law, the 

representative may exercise those rights as noted above.  We will process the representative’s 

request consistent with applicable law.  As part of our verification process, we may request that the 

representative provide, as applicable, proof concerning their status as an authorized 

representative.  In addition, we may require that you verify your identity as described in this section 

or confirm that you provided the representative permission to submit the request. 
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Information for Affiliates 

Below is a list of the NBG Pay affiliates, by country in the European Union (EU) and the United 

Kingdom, that are responsible for processing your personal information collected through our Sites 

and Apps. You may contact us at privacy@globalpayments.com  to receive additional information 

about our compliance with the General Data Protection Regulation (GDPR). 

Country Subsidiary 

Austria 

Global Payments, s.r.o. Zweigniederlassung 

Osterreich 

Croatia Global Payments d.o.o. 

Czech Republic 

Global Payments Europe, s.r.o. 

EVO Czech Republic s.r.o. 

EVO Payments International s.r.o. 

Global Payments s.r.o. 

Germany 

GP Payments Acquiring International Holding 

GmbH 

Commerz Globalpay GmbH 

Gibraltar 

Intelligent Payments Group Limited 

Myriad Payments Limited 

Greece 

NBG Pay Societe Anonyme 

Electronic Data Processing Source S.A. 

Hungary 

Global Payments Europe, s.r.o. Magyarorszagi 

Fioktelepe 

Xenial HU Korlátolt Felelősségű Társaság 

mailto:privacy@globalpayments.com


Ireland 

Pay and Shop Limited 

Way2Pay Limited 

GP Payments Acquiring International GmbH, 

Ireland Branch 

Malta 

Global Payments Limited 

International Transaction Payment Solutions 

(Malta) Limited 

Poland 

Centrum Elektronicznych Uslug Platniczych 

eService Sp. z o.o. 

GlobalTech Poland Sp. z.o.o. 

Romania 

Global Payments s.r.o. Praga Sucursala 

București 

Slovakia Global Payments s.r.o., organizačná zložka 

Spain 

Comercia Global Payments Entidad de Pago, S.L. 

Global Payments MoneyToPay, E.D.E., S.L. 

United Kingdom 

GPUK LLP 

(Registered with the UK Information 

Commissioner’s Office as a “data processor” 

under the identifier Z1374314) 

Take Payments Services Limited 

EVO Payments UK Ltd 

The Active Network (EU) Ltd 

 


