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ISlokTnolakd dikaiwpuata

OL TIANpOdOPIeg TTIOU TIEQLEXOVTAL OE AUTO TO £yYPADO ElVAL IOIOKTNOIOKES KAL EUTIIOTEUTIKES YIA TN
Mastercard International Incorporated, pia 1 TIeplocOTEPES ATIO TIC CUVEQYALOUEVEC OVTIOTNTES TNG
(OUNNoYIKA «Mastercardy) 1| aupoTepeq.

ATayopeUeTal 1| AVTLYPAdN, N dNUOclEUoN 1) YWWOTOTIOMNON, OUVOAKA N £V UEPEL, XWPIC
TIPONYOUEVN YPATTTH) ouyKatabeon tng Mastercard.

Epropika onjuata

OL elO0TIOMNOELG EUTTOPIKWY ONUATWY KAl TA OUKBOAC TIOU XENOLOTIOOUVTAL OTO TIAPOV £yYPadOo
QVTIKATOTTTPICOUY TNV KATAOTAON KATAXWELONG TWV EUTIOPIKWY ONUATWY Mastercard oTic Hvwueveg
MNMoAteleq. 2upBouleuTelte TNV OpAda TWVY YTINEECIWY EEUTTNEETNONG TIEAQTWY 1) TO NOJUIKO TN
NG Mastercard yla Tnv KATtAoTaon KATAXWPELONG TWY OVOUATWY TOU CUYKEKPUEVOU TIPOIOVTOG,
TIPOYPAUUATOC 1) UTINPECIAC EKTOC TwV Hvwuevwy MNoATelwy.

OAa Ta ovoOuaTA TIPOIOVTWY KAl UTINPEECLWY TEITWY KATACKEUAOTWY ATIOTEAOUV EUTIOPIKA ONUATA 1

ONMATA KATATEBEVTA TWV AVTIOTOKWY KATOXWV TOUC.

AnAwon arrortoinong

H Mastercard dev mipoRaivel og kauia drAwaon oUTe og eyyUNon OTIOLOUSNTIOTE ldoUg, PNTN N
OlWTINEN, O€ OXEON JE TO TIEPLEXOUEVO TOU TIAPOVTOG eyypddou. H Mastercard arortolettal xwpeig
TIEPLOPIOUO KABE ONAWOM KAl eyyUNON OE OXEON LE TO TIEPLEXOEVO TOU TIAPOVTOG eyypAdOoU

KAl TUXOV OIKALWUATWY TIVEURATIKNG OLOKTNOIAC TIOU TIEQLEXOVTAL OE QUTO 1) OE OTIOLOONTIOTE
EPOC TOU, CUUTTEQIACBAVOEVWY EVOEIKTIKA OTIOLOVONTIOTE KAl OAWV TWV OLWTNPWY £YYUNOEWY
T(TAoU, N TTapaBiaong 1 KATAAANAGTNTAC YIC OTIOIOVONTIOTE OKOTIO (AveEdpTNTa arod To av

exelL evnuepwBel 1 OxL amo n Mastercard, av exel Aoyo va yvwpldel 1 yWwpldel he AANOV TPOTIO
OTIolECONTIOTE TIANPODOPIES) 1| TNV ETITEUEN KATIOIOU CUYKEKPLUEVOU artoTeAeopuatoc. H Mastercard
arorolelTal PNTA, XWPEIG TIEPLOPLOMO, OAEC TIG ONAWOCELG KAL EYYUNOELG OTL OTIOLAONTIOTE TIDAKTIKN 1
edOPLOYT) TOU TIAPOVTOC eyyPAdoU dev Ba TIapaBLAdel TA SITAWUATA EUPECITEXVIAG, TA TIVEULIATIKA
OIKALWMUATA, TA EUTTOPIKA UUCTIKA 1) AAAA SIKALWATA TRITWV.

MNicw ota neptsxéuavcn
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KedpdaAawo 1
NMpoAoyoq

2 TIoloV arteubuvetal autog o0 odnNyoqg

AUTOG 0 08nNYOC ATTeUBUVETAL KUPIWE OE EUTIOPOUG KAL ETILXELPNOLAKO TIPOCWTILKO TIOU
XPNOYOTIOoUV To e-Enterprise kat TpoUmobETEL yvwaon Twv €ENG:

* EQappuoywyv gumopou.

* EUTTIOPIKWV TIPAKTIKWV.

* ETTILXELPNOLAKWYV SLASLIKACLWV EUTIOPOU TOU SLEKTIEPALWTI) KAPTWV.
* [pA&ewVv CUGTNUATWY GUVAAAQYWV.

MNicw ota neptaxo’uavcﬂ
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KepdaAaio 2

Elcaywyn

To e-Enterprise oag eTUTPETIEL VA TIAPAKOAOUBE(TE Kal va SLOXELRICECTE NAEKTOOVIKEG
TIApAyYeEANEC HECW IAC OEPAG EUXPNOTWY 0B0VWV.

Arntarthoelg

[a va xpnoluoromoeste to e-Enterprise xpelddeoTe:

* To ID eumnépou cag.

* To ID dLaxelploTn KAl ToV avTioTolo KWKo Tipodcacng.

* [lpocPBaon oto Internet.

e Evnuepwpevo web browser onwg Firefox, Internet Explorer ) Chrome otnv tpgxouca
Baoikn) €kdoon 1) TNV TIPONyoUUEeVN Bactkn €kdoaor. AAAa browser pmopel va Asttoupyouv
emtiong, aAAd dev urtoctnpidovtal

» Evepyorowinuevn JavaScript kat cookie oto browser.

A CUVAAAQYEC ECW browser, oL TTANPWTECG UMOPOUV VA XENOLUOTIOMNO0oUY Ta TIEQIO0OTERA browser.
QOTOO00, N TIUAN Uopel va armopplel TIC TANPWES ATIO TIOAU TIAAALE, N achaA) 1 oTiAvia
XPNOLoTIooUeVA browser. Katd kavova, urtootnpeldovTal browser arno Ta oTtola TipogpxeTal
TIOC0OTO PEYAAUTEPO ToU 1% TWV TIPOCTIABELWY TIANPWNG.

TuttoL mpodiA eurtdpou

AUO TUTTOL TIPODIA EUTIOPOU dNUIOUPYOUVTAL YIA €0AG KATA TN dladikaoia eyypadng tou Mastercard

Payment Gateway:

* AOKLUAOTLKO TIPOPIA EUMTOPOU. XONOLUOTIOMOTE TO YIA VA EKTEAECETE OOKIUAOTIKES
OUVOAAQYEC OE VAV EEOUOLWTT) TOU CUOTNATOC JEKTIEQAIWONG CUVAANAYWY. TO SOKIUAOTIKO
TIPODIA EUTTIOPOU EXEL TIAVTA TO TIPOBeua “TEST” oTo ID gumopou tapaywynge. H xpnon tou
QOKUACTIKOU TIPODIA elval 0 IOAVIKOG TPOTIOC Va eEOIKEIWOE(TE e To e-Enterprise KabBwg oag
ETUTPETIEL VA ONULOUPYELTE TIAPAYYEAES, OOKIUAOTIKEG OUVAAAQYEC KAL VA XPNOIOTIOLETE
AAANOUC TOWEIC TOU CUOTNATOC XWEIC auTo va eTmnNpeddel To oUCTNA TIAPAywyN S OagG.

* [1POodiA EUMOPOU TIAPAYWYNG. XPNOUIOTIONOTE TO YIA VA EKTEAECETE OUVOAAQYEG OE eva

dWVTAVO CoUOTNUA JEKTIEQLAIWONC CUVAANAYWY AdOU €0TE IKAVOTIOINUEVOL E TIC OOKIUAOTIKEG
ouvaiAayec. AABeTe urtoyn OTL TA XPNUATa 6a UeETADEQOVTAL ATTO AOYAPIACKOUC TIANPWTN.

MNicw ota neptsxduavcﬂ
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‘Evapén

To e-Enterprise eTuTpETEL OE £0AC, WG EYKEKPIIEVO DIAXELPLOTN, VA TIAPAKOAOUBE(TE Kal

va OlaxelpldeoTte NAEKTPOVIKEC TIaPAyYENEC. Ol EYKEKPIIEVOL DIAXELPLOTER UTTOPOUV VA
ouvoeBoUv aro tnv OBOVN CUVOEONC KAl VA XPNOIOTIOUY TIC dSIAPOPES dUVATOTNTEC TOU
e-Enterprise.

TO EYKEKPUUEVO TIDOOWTIKO EUTTIOPOU BA TIPETTEL VA PUBLOTEL WC SLAXEPLOTNC TIPOTOU
ouvoeBel. Na TieploodTePEG TTANPODOPIEC AvATPEETE OTN AlAXE(PLOT SIOXEIOIOTWV.

2uvdeon oto e-Enterprise

la va cuvdebeite amod tn Zuvdeon tou e-Enterprise:

1. Elcaydyete 1o ID meAdTn.

2. Eloayayete 1o ID dlaxelplotn.

3. EloaydyeTte Tov KwdKO TIpocBacr| oag. Av EeXA0ATE TOV KWOKO TIPOORACTIC 0AC, KAVTE KAK
OTOV OUVOECIO Z€XA0A ToV KWKo TTpooPaonc. MNa nepliocotepeg MAnpogdopieg, BA. oeAida 1.
Av gxouvV TIepaoel TIePLocoTePeC ATo 90 NUEPES ATIO TNV TEAEUTAIA AAAAYT] TOU KWAKOU
TIPOOBAoNG oac, Ba 0ag dNTNBEel va AANAEETE TOV KWOIKO TIPOORACNG OaC.

Mpoewdormoinon: Oa mpemnel va aAAAEETE ToV KWSIKO TIPOGRACNG oag evtog 90 nUeEPWV Kat av uTloPlaleoTe OTL O
KW3IKOG TIPOofaonq oag £xel mapaflactel, Ba Tpemnel va Tov aAAAEETE AUECWG.

Kavte KAl oTn ZYNAEZH. Eudavidetal n apxikr oeAida tou e-Enterprise.

Inpeiwon: MNa va cuvdebeite oo e-Enterprise yla mpwtn ¢popd PETA TN SnpLoupyia KAl TNV £€yKPLoT Tou TIPodiA
eUTIOPOU, Oa TIPETIEL VA X PN CLUOTIOWCETE TO TIPOETILAEYHEVO OVOoUa XPoTN “AlaXePLoTNG”.

To Kuplwg pevou Tou e-Enterprise oag eTutpeTel va oploete dAPOPES ETINOYEC TIOU
OXETICoVTAL e TIC OUVOANAYEC KAL TIC eYYPADES DIOXELPLOTH Tou e-Enterprise. AUTEG oL
ETIAOYEQ TIEQLYPAPOVTAL AETTTOREPWC OTIC EVOTNTEC TIOU AKOAOUBOUV.

Inpeiwon: OL emAoyeg Tou eudavidovtal oTo KUpiwg pevou tou e-Enterprise eEaptwvtal amo ta dikaiwuata Xprotn
oag. Na eplocotepeg TANPodopieq OXETKA Ue Ta Sikatwuata Xpnotn, BA. NMAnpodopieq dlaxelplotn tou e-Enterprise
o1n celida 39.

To IPOdIA EUTTOPOU CAG £XEL PUBIOTEL ETOL WOTE VA OAG ETITPETIEL VA OIEKTIEQALWOETE
TIPWTA TIC CUVAANAYEC Og Aettoupyia dokIuNG. Otav eloTe IKAVOTIOINUEVOL E TNV
OAOKANPWON TNG OOKIUNG, UTTOPELTE VA EVEQYOTIOMNOETE TN ASITOUPYIA TTAPAYWYNC £TOL
WOTE VA UTTOPE(TE va JLEKTIELALWVETE CUVAANAYEC OE TIDAYUATIKO XOOVO.

MNicw ota neptsxduavcﬂ
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H 0Bovn ouvdeonc tou e-Enterprise arnattel TI¢ TIapakatw TTANPODOPIEC.

Mepypadn

To HOVADIKO AADAPIOUNTIKO AVAYVWPELOTIKO EUTIOOOU TIOU TIAPEXETAL e
KABE AOYAPLACO/TIPODIA EUTIOQOU.

ID teAdtn

ID daxelplotn To ID Slaxelplot.

, i Oa TIPETIEL VA EXEL EKTAOT TOUAGXIOTOV OKTW XAPAKTNPWY, VA TIEQLEXEL
Kwdwog mpéopaong TOUNGXLOTOV &vay oAPOBNTIKO XCOAKTAPC KAL £VaV apBUNTIKO
XAPOAKTNOA KAl VA KAVEL SIAKPLON TIECWV-KEPAAQLWV.

Inpeiwon: O kwdKOG TIPOGRAcNG oag Ba TIpEMeEL va oag €xeL Ttapacxedel amnod tov Merchant Services Organization
(MSO). Av Egxdaoete ToV KWKO TIPOCRACNG CAG, MITOPEITE VA TOV EMAVAPEPETE XPENOLUOTIOLWVTAG TO CUVSECGHO
“Zgxaoa Tov kwdlko TIPocBaong” otnv 086vn cuvdeong. BA. Emavagopd kwdikou Tipooaong Tou EExacate otn
oelida

AANQYT) TOU KWALKOU TIPOCBAaoNnG KATA Tn CUVOEDT

Katda ™ dladikaoia cuvdeonc propel va oag dNtnBel va AANAEETE TOV KWAKO TIPOOBACN G oaC.
AUTO Urmopel va odelAeTal 0TO Yeyovos OTL CUVOEEOTE YIA TIPWTN Gopd WC “AlaxelploTNg” 1) OTL O
KWOLKOG TIPOORACNG 0ag £xel NNEEL (0L KWAKOL TIPOCRACNC Alyouv av TTAPApElvoUY AUeTARANTOL I
TieplocoTePo arod 90 NUEPER).

Inueiwon: Aev propeite va xpnotuorotnoete to ID diaxelplotn “Administrator” yia tn dlekmepaiwon GUVAAAaywV.
Av emibupeite va dlekmepalwoeTe CUVAAAAYEG, Ba TipETeL va cuvdebeite pe €va ID dlaxelplotn. BA. Anpoupyia veou
dlaxelplon.

MNicw ota nsptaxdpewﬂ
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Entavadopd kwdlkou Tipodcaong 1ou Egxaoate

e

Inpeiwon: O cUvdeopog “Z€xaoa Tov KwdLKO TIPooRaong” epdavidetal HOVo av UTIooTNPIZETAL N AELTOUPYLKOTNTA
“Emavadopd kwdikou ipdéofaong” and tov MSO ocag.

O oUVOEOOG “=EXa0A TOV KWOALKO TIOORAONC” oac odnyel og Jua oeAOa OTTou UTopEeite va
JNTNMOETE evav TIDOOWPLVO KWOLKO TIPOCRA0NC yIa Tn cuvdeon oTo e-Enterprise.

Av €XETE KAVEL TIEVTE N TIEPLOCOTEPEG ATIOTUXNUEVEG ATIOTIELPEG OUVOEONG XPNOLUOTIOLWVTAG EVAV
E0PAAMEVO KWOLKO TIPOCRaoNG, Ba TpeTIEL va yivel ermavadopd Tou KwALKOoU TIPOCBAoN G 0ag.
‘Exete duUo emAoyeg yLa va ertavadePeTe TOV KWOLKO TIPOCBACNG oac:

1. XpNOLUOTIO|OTE TOV GUVSECHO «=£XA0A TOV KWSLKO TIPOCRaAcGY.
2. ETkolvwvnoTe he Tov ALaXelploT yia emavadopd Kwdkou Tipocaong, av L.oXUeL KATL aro ta
TAPAKATW:

* Agv €xete kataxwpioel dievubuvon email oTto TPodiA SlaxelploT).

* ‘Exeteevepyomomoettodikaiwpa«EvepyormoinonmpoxwpnUEVWVSUVATOTHTWYTOU
e-Enterprisey.

 ‘Exete evepyotooel To dikaiwpa KEKtEAeoN Slaxeiplong MANPOPOPLWV SLAXELPLOTAY.

* Eiote o kuplog daxelplotng (Administrator) Tou mpodiA epmopou.

* O Aoyaplacpog oag KAeidwaoe emneldn) o dikaiwpa «KAeidwpa Aoyaplacuou SLaxelpLothy
eival evepyoToNUEVO GTO TIPOGIA A ATIO £vav SLAXELPLOTH HE SIKALWHATA SLAaXELPLOTN.
2 TIEPITTTWON TIOU €XETE TAUTOTIOMNOEL PE ETITUXIA XPNOLLOTIOLWVTAG TOV CWOTO KWAIKO
TPOcacng aAAd o Aoyaplacuog eival KAELWOWHEVOG, TOTE Oa cag {NTNOEL va ETILKOWVWVIOETE
ME TOV SLaXELPLOTA Yla Va EEKAELOWOETE TOV AOYaAPLACHO OAG.

Inpeiwon: MNa MANPogopieq OXETIKA UE TOV TPOTIO E TOV OTIOIO £VAG SLAXELPLOTNG UTTOPEL va aAAAEEL Evav KWSLIKO
npéofaong Alaxelplotn, BA. AAAayY) KwdKoU TIPOcRacng SLOXELPLOTH OoTn oeAida 45.

Mwg va nTRoeTe €vav TIPOooWPLVO KWALKO Tipoofacng
1. ATIO TN oeAida ZUvAEDN, KAVTE KAIK OTNV ETIIAOYT] Z€Xaoa ToV KwdLko Tipocaocng.

2. Eloayayete 1o ID guropou kat To ID Slaxelplotr) Kat KAVTE KAKK 0NV erihoyr Attnpa Kwdkou
mpocfaong.

3. Eudavidetal n oeAida Znthbnke enavadopd KwdLKoU TIpocBaong N oroila 0ag eO0TIoEL OTL EXEL
oTaAel eva email pe evav IPoowPVO KWAKO TIPOoRAoNG. KAVTE KAIK OTNV ETILAOYT ZUVEXELA VI
va ATtodeXTelte TNV el00TIoMOoN KAl VA ETIIOTPEYETE 0N OeAda ZUvdEDN.

Oa AaBeTe eva Prnvupa email TIou TIEPLEXEL eVAV TIDOOWPLIVO KWOLKO TIPOCRAONG 0N
dleuBbuvon email Tiou kataxwploate. MOAG cuvdeBE(Te XPNOIOTIOLWVTAG TOV TIPOCWEWVO
KWOLKO TIPOoRaoNG, 6a cag dntnBet va Tov aAAGEETE. MOANCG OAANAEETE TOV KWAKO
TIPOoRaoNC, Ba TIPETIEL VO ATTOCUVOEDE(TE aTto To e-Enterprise kal Ba TpeTel va ouvoebeite
EQVA XPNOLOTIOLWVTAG EVAV VEO KWOIKO TIDOCRAONC.

MNicw ota neptsxo’uavcﬂ
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Entavadopd kwdlkou Tipodcaong 1ou Egxaoate

OL TIOPAKATW ETIAOYEC |eVOU elval dlaBeolues oTo e-Enterprise.

‘Eprtopol

Avadijtnon

MapayyeAieg

Avadopeg

Taktomoinon

Admin

Amtocuvdeon

Mepypadn

MpooBaon ooV TiVAKa CUVAAAQYWY, CUVTOPEUCELS Vi TN dNoupyia
TIAPAYYEALWY, AV TNON TIAPAYYEALWY KAl OUVOAAQYWY, EVEQYELEC
KIvOUVOU (av exouv evepyortonBel yia dlaxeiplon Kvouvwy)

MpooBaon oe TTapayyeNES, OIKOVOUIKES CUVAAAQYEG, TAUTOTIOMNOELQ
TTANPWLNC KAl AeTTTopEPELeG token

Anpoupyia ag apxikng TIapayyeNAG N AUTOUATA 1) EKTEAEON
€TaANBeuoNg dleubuvong.

ErtiAoyn) Kat TiooBoAr avadopwy.

MpooPaon otn Auon Alcxeiplong KvdUvwy TG TIUANG (av exeL
EVEPYOTIOINOEL YA ECWTEPIKO KIVOUVO)

Anpoupyla vewv SLOXEPLOTWY, AAAQYT) KAl SLaypadr) UTIAPXOVTWY
EYYPADWY KAl SIKALWHIATWY JIAXEIPLOTY, AAAAYT) KWOKWY TIPOCRACNG
Kal eTIEEEPYACIA ASTITOEPELWY DIAPOPPWONG EUTTOPOU.

ATIooUVOEON KAl ETIIOTPOMN 0TN 0eAda oUvdeonc.

OL dlabealueg eTiAoyeC dlaxelplong eEapTwvTal aro TIC OUVATOTNTEC TIOU TIAPEXEL N TIUAN
TIANPEWHWYV TIou ¢NTthoate. OL dlaBeoUeC ETIAOYEG eEAPTWVTAL ETIONG ATIO TA IKALWUATA
dlaxelplotn oac. Na neplocdtepeg MANPodopieg, avatpeEte ota Aikawwpata ot oelida 38.

Inueiwon: Mropel va pnv BAETETE OAEQG TIG ETILAOYEG TTOU TIEPLypAdovTaL.

1. OploTe ua emmAoyn pevou yia TNV epPAvIon TOU UTIOEVOU YIA T CUYKEKQUUEVN ETIAOYT evoU.
2. OploTe pla emmAoyn aro To Uttopevou. Eudavidetal n eTiAeyevn oeAida.

NBG @ PAY | @ globalpayments
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Entavadopd kwdlkou Tipodcaong 1ou Egxaoate
Mropelte va anoouvdebeite amno 1o e-Enterprise oe omolodnmote oTtadlo. Av dev

aroouvoebelte, Ba arnoouvoebelte AUTOUATA PETA ATIO 15 AeTTTA AdpPAVELAC.

1. KAvTe KAIK oTov oUVOECO ATTOGUVSECT TNV £MAVW OELA Ywvia TNC 080vNC.
2. H 060ovn ouvdeong eudavideTal OTav EXETE ATIOOUVOEDEL ETTITUXWC.

MNicw ota neptaxo’uavcﬂ
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‘Eprtopot

H apxkr) oeAida tou e-Enterprise eph\auBdvel Ta eENC:

Tov Ttivaka cuvaAAaywv cag

O TIivakac cUVAANQYWY TIAPEXEL JULAL CUVOTTTIKT TIPOBOAT TNC OpACTNEIOTNTAC CUVOAAQYWY OAG VIA
val 00 OWOoEL TN dUVATOTNTA VA Oelte BACIKA dedOUEVA ATIOOOONC HE LAl UATIAL

Toug 6poug kat Tig TIpoUlnobeoelg (epoTov UTIAPXOUV)

Av exouv kKaBoplotel Opol kal TipouttoBeaoelc aro Tov MSO, 1 apx ik ceAlda eudavidel TTpwTa TNV
NAEKTOEOVIKN CULDWVIA ATTodoxNC XeNoTh. AlaBAoTE TN oupdwvia Kal KAvTe KAIK oTnv ATtodoxr)
yla va TNV arodexTelTe, dlAPOPETIKA KAVETE KAIK 0TnV ATtoppuPn. Av AroppIiPeTe TNV NAEKTOOVIKN
OUMdwVIa armodoxne Xenotn, Ba arnoocuvdebelte anod To cUCTNUCL

Ta otolkeia eldnoewv TNE NUEPAG (EDOTOV UTIAPXOUV)

Av £xouv KaBoploTel oTolkela eldnoewy eurmopou aro tov MSO, n apxIkn oeAlda eudavidel Ty
evotnta «Ewdnoeley (n oTolkela) e TN popdr) EMEKTACLIOU UTIEQCUVOEOOU. TO YOO €N
QVTUTPOCWTIEUEL TOV APBUO TWY OToXElWV eldNoewv. A va deite To TTANPES APOPO EONCEWY KAVTE
KAIK OTNV ETIKEDAADA elONCEWV. TO TIEPLEXOUEVO TOU OTOLKEIOU EONOEWV gudavideTal KATwW arto TNV

ETIKEDAAIDAL.

Ti¢ cuvtoueUoelg
H ypauur cuvTopeUoewy TIAPEXEL YO YOPN TIPOCRACN OE KOWVEC EQYACIEG TTOU UTTOPEL val XpeladeTal
Va eKTEAE(TE KaBNnuEePLVA. KAVOVTAC KAIK O€ [ CUVTOUEUOT METARAIVETE OTN OXETIKY OeAda aTto
OTIOU UTopPE(Te va armodacloeTe elte va CuvexIoeTE, elTe va AKUPWOETE TNV epyacia.
Ol ouvdeopuoL TTou eival SLaBETUOL ETTL TOU TIAPOVTOG gival:
1. Anuoupyia veag mapayyeAiag
*+ 20a¢ odnyel otn ceAlda eyypadnc TTapayyeAlac.
2. MpoRoAn tapayyeAlwy TIou dnuoupyndnkav onuepa
+ 20a¢ odnyel 0N ceAlda AvadnTnomn TIAPAyYEAWY KAl CUVAAAAYWY OTIoU eudavidovTal ota

ATOTEAECHATA AvadrTNONG OAEC OL TIAPAYYEAEC OTIC OTIOEC N NUEPOLNVIa evapENC Kal
ANENG €XEL OPLOTEL O «2TUEPO.
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3. MpoBoAr} cuvaAAAYWV TIOU SLEKTIEPALWONKAV CUEPQ

+ 20a¢ 0dnyel otn ceAlda AvadnTnomn TIAEAYYEAWY KAl CUVAAAAYWY OTIOU eudavidovTal ota
QATOTEAECHATA AVAdTNONG OAEC OL CUVAAAQYEC OTIC OTIOEG N NUEPOUNVIA EVAPENG Kal
A\ENG EXEL OPLOTEL O «2TUEPO.

4. EKTyNAOoELG KIvdUVou yia €Aeyxo (n)

+ AUTOC 0 oUVOECOC gudavideTal LOvo av 0 JIOXEIPLOTNC EUTTOPOU £XEL TO dKalwua
«AUVATOTNTA EKTEAEONC EAEYXOU TNG EKTIUNONG KIVOUVOUY.

+ TO YPARUQ €Ny QVTITPOCWTIEUEL TOV APBO TWV TIARAYYEALWY YLIA TIG OTIOEC EKKPEUEL O
EAEYXOC KAl £X0UV dNoupynBel evTog Twy TeAeutalwy 60 nuepwv.

+ KAvovTac KAIK 0g QuTOV TOV CUVOECO 0dNYeloTe 0T oeAlda «AvadnTnon TIAEayYEAWY KAl
OUVOAAQY WV, OTTOU gudavidovTal OTA ATOTEAECUATA AvadNTNONC OAEC OL TIAPAYYEALES yia
TIC OTIOIEG EKKPEMEL O EAEYXOC KIVOUVOU Kal dNLoupynonkay TIc TeAeutaiec 60 nuepeg.
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KedpdAawo 3

Epyacia pe mapayyeAieg kat CUVAAAAYEQG

To e-Enterprise oag dlvel Tn duvatotNTa va dNUIOUPYNOETE, VA ETIEEEPYACTEITE, VA ATIOBNKeUoeTE
KAl VA TIPORANETE CUVAANAYEC.

2NV TIO ATTAN Hopdn TtapayyeAiag, o TTANPWING TIAPEXEL TA OTOKEld TNC KAPTAG TOU OE €0CG,
MECW TAXUSPOMIKNG TIAPAYYENAC 1) TNAEPWVOU (CUUTIEQIACBAVOUEVWY TWV SIASPACTIKWY
OUCTNUATWY dwVNTIKNG artokplong (IVR)) yla Tny TTpaypatoronon Jac Apecnc 1 LETAYEVECTEPNG
TANPWLNG YA ayaBd 1 uttnpeoiec. Ma TrapayyeAla uropel va Tiepl\apBAavel eTiiong eva UEYAAO
eUPOC AANAWY EVERYELWV (YIC TIAPADELYUA TIAGVA TIANPWUNG), AVAAOYA UE TA SIKALWIATA 0AG KAl TNV
TPATECA EUTTOPOU TIOU EXETE AARBEL EYKOLON VA XPNOLOTIOLE(TE.

Ol ZuvaAAayeg avVTITPOOWITEUOUY TN POT TWV TTANPOMOPLWY AVAUECT OTOV TIANPWTN, E0AG

KAl TNV TEATECA EUTIOPOU KATA TNV ayopd ayaBwyV KAl UTINEECLWV. [NepNaUBAVOUV CUVAANAYEC
yla TNV ApEeon ayopd ayabwy, TNV eYKELOT KAl TN XPewon ayabwy oTny TIapayyeAa Kat Tnv
EKTEAEON ETIOTPOGWV XPNHATWY OTav eival artapaltnto. Ma rrapayyeAa propet va teplexel plan
TIEPLOOOTEPEC CUVAANAYEC.

Mwa TTapayyeAla TIou SNULOUPYNBENKE e eTiitux(a elval SlaBeoiun yia Tiepaltepw eretepyaoia,

YA TIAPADELYA, ETIOTOOPT) XPNUATWY 1) AKUPWOoN. MTIOPELTE VA AVAKTNOETE LA UTIAOXOUOA
TIapAyyeAld XPNOWOTIOLWVTAG TNV avadnTNom TIAPAYYEAWY 1) OUVOAAQYWV.

MNicw ota neptsxéuavcﬂ
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KedpdAawo 3

Kavte KAKK oTIg MapayyeAieg oTo emdvw PEVOU YIa va Oelte Toug TUTIOUG TWV TIAPAYYEALWY TIOU
exeTe Adeld va ONUOUPYNOETE.

A va ONUOUPYNOEL JUA TTAPAYYEAQ, O JLAXEPLOTNG O TIPETTEL VA SIABETEL TO CUOXETIOEVO
dlkalwua, yia TIapAdELya, TO dalwua “Authorization”, TIPOKEEVOU VA dNULIOUPYNOEL TN CUVAAACYT
“Authorization” Na Aetttouepelec, BA. MNa Aetttopepeleg, BA. MAnpodopieg dlaxelpLlotr) Tou
e-Enterprise otn ogAida 39.

Ol TapakATw TUTTOL TIApAyYEALWV €ival SLABECIUOL YIa VA ETIAEEETE KATA TN dnuoupyia Jag
TIapayyeAiag:

e Anuoupyia mapayyeAiag (Authorization 3 Purchase)

Inpeiwon: O dlaxelplotng Oa mpernel va eAEEEL €vav TUTIo cuvaAAayng, eite Authorization eite Purchase, pévo av €xet
dwaiwpa va ektelei ipa&elg Authorization kat Purchase, dtagpopetikd to tapdbupo «Tumog cuvaAlayng» dev 8a
epdavioTei.

e Capture Only
e Refund Only
e Verify Only

Authorization

H cuvaAAayn “Authorization” emaAnBeUel TIC ASTITOUEPELIEG KAPTAC TOU TIANPWTN OAC, EAEYXEL OTL O
TTANPWTNC 0aC JLABETEL ETIAPKT XPNIATA OTNV TIOTWTIKY YA TOU KAl ETIXELREL va KpaTroel Ta
ATTATOUEVA XPNIUATA. TO TIOTWTIKO OPLO TOU TTANPWTN HEWWVETAL KATA TO EYKEKPLEVO TIOOO KAl TA
XPENMATCA KPATOUVTAL YIA WA XPOVIKT TIERI0d0 (OTIC TIEPIOCOTEPER TIEQUTTIWOELC 5-8 NUEPER), OTIWC
kaBopideTal Ao TO TIPOYPAUC KAPTWY KAl TOUC KAVOVEC EKOOONC TNG KAPTAG TOU TTANPWTN.

H eykplon dev XPewvel XPNIATA Ao TOV AOYAPLACO TOU TTANPWTY OAC, AAAA KOATEL TO CUVOAIKO
TIOCO TNC TIAPAyYEAIAC, ETOWIO YIO VA XPEWOEL N TTPAEN Capture TNV KAPTA KAl va ETADEPEL TA
XPNMATC OTOV AOYAPLAOKO OaC.

BeBawdtnta rapayyeAiag

Mropelte va urtodelEeTe eva eTiedo RBeRAOTNTAG OXETIKA |UE TO TIOOO EYKPLONG TIoU Ba
OEOUEUBElL XPNOWOTIOWVTAG TO TIed0 BeBawdtnta mapayyeAiag. AUTH N TN QVTIKABIOTA TNV
TIPOETIAEYHEVT TN BERAOTNTAC TIAPAYYEAAG TIOU EXEL PUBLOTEL OTO TIPOPIA EUTIOPOU.

Inpeiwon: Oa TIPETEL va EXETE EVEPYOTIOINOEL TO Sikaiwpa “AAAayn BeBaldtntag mapayyeAiag” oo mpodil epnoépou
0aG YL VO OVTIKATACTACETE TNV MIPOETIAEYHEVT BeRaldTnTa apayyeAiag Tou €xXeL pUBULOTEL OTO TIPOGIA eprtdpou.

MNicw ota neptsxduavcﬂ

NBG @ PAY | @ globalpayments E;



4 e-Enterprise

"~ 2

Mropeite va opiocete 1o TIEdiO 0 KATIOWA ATTO TIC AKOAOUBEG TUUEC:

e FINAL: To TTA"PEC EYKEKPLUEVO TIOOO QVAEVETAL VA OECUEUTEL e A 1) TIEPLOCOTEPEG
OEOEUTELC eVTOQ TNC KaBoplouevng Ttpobeoiag (cuvnbwe 7 nuepeg). H tapayyeiia

Ba akupwBel UOVO Og EEQALPETIKEC TIEPUTTWOELG (YIA TTIAPADELYA, O TIANEWTNC AKUPWOE TNV
ayopd tou). Av 00Bel AU N TN via TNV TIApAyYEAQ 0ag, urmopel va dikaouTal \ XaunAotepa
TEAN dlekTepalwong.

¢ ESTIMATED: To eyKeKkpevo TIOCO elval L eKTUNoN Tou TToooU TTou Ba deopueuTel eviog TS
KaBoplopevnc ipoBeopiag (cuvnBwe 30-31 nuepee). Elval TiBavo To oo Tou exel deoueubetl
va elval AlyoTePO0 1 va unVv exel deopeuBel KaBOAoU, 1) N eyKPLoM UIToPel va £xel akupwBel. Av
d0Bel AUTA N TN VA TNV TTIAPAYYEANQ OAC, UTTOPEL VO OAG KOOTIoEL UYNAOTEQA TEAN
dlekTiepaiwong.

H mapayyeAia amopplmmtetal otav dev eXeTE TO dKAlWUA VA AAAAEETE TN BeRaldTnTa TNC
TIAPAYYEAQAG KAl N TN TIoU SIVETE 0€ AUTO TO TIESIO dev AVTIOTOKEl OTNV TIPOETIAEYEVN TN
BeBalotnTac apayyeAlac Tiou exetl dlapopdwBel 0To TIPOPIA EUTTOPOU CAg.

AHEN eyKpLoNg

OL eykploelg exouv TIePlod0 LIoXUOC ETA TNV oTtola Aryyouv. H tieplodocg 1oxuog TNe eykplong (oe
XALOOTA TOU OEUTEPOAETTTOU) Uropel va dlapopdwBel oty TIUAN yid Jua TPATTEdQ EUTIOPOU, EVaV
TUTTO KAPTAG KAl &vaV CUvOUAoHO BeRaloTntag mapayyeAag.

OTtav UTToBANAETE [La TTapayyeAla, N TIUAN KaBopidel TNV NUepopnvia Kat Tnv wpa AENG TNe
EVKPIONG BAoel TNG SAUOPPWEVNC TIEPLODOU IOXUOG TNC £YKELONG (XPNOLUOTIOLWVTAG TUTIO KAPTAG,
TPAmeda eUrmoPOU KAl CUVOUACUO BeERAOTNTAC TIApayyEAQR).

H A\"&n eyKkplonc eTOTEEd@ETAL OTNV ATTAVTNON CUVAAAAYNC. AUTO TO TIEDIO TIEQLEXEL TNV NUEQORNVIa
KAl TNV WEA ANENC TNG EYKPLONC.

MOALG A\EelL n Ttepiodog LIoXUOG NG EYKPLONG, N TIUAN:

e Oa anoppiYel Ta artnuata Capture ya tnv tapayyeAia
e Oa ETILXELPTOEL AUTOMATA VA AKUPWOEL TNV EYKPLON KAL VA ATTOSECIEUCEL TA XPNHATA THIoW
OTOV TIANPWTN

Inpeiwon: Oa TIPETEL va £XETE EVEPYOTIOINOEL TO Sikaiwpa «Evepyoroinon autopatwy avTAOYLOHWV £YKPLONG» OTO
TIPOGIA EUTIOPOU CAG YA VA ETIITPETTOVTAL OL AUTOUATOL AVTIAOYLOUOL £YKPLONG.

Av 1 TtapayyeAla exel NON OeCEUBEL eV UEPEL KL av N TPATECQ EUTTOPOU OAG UTTOOTNPICEL TNV

AKUPWON TWV EYKPICEWV VIO PEPIKEC OECEUTELC, N TIUAN Ba ETIXELENOEL VA AKUPWOEL/AVTIAOYIOEL TO
EKKPEEC TTOOO EYKPLONG.

MNicw ota neptsxéuavcﬂ
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Evnuepwon eykplong

H 1UAN pmmopet va evnuepwaoel TIC TTIEPLOSOUC IOXUOC £YKPLONG /KAl TO TIOOO £YKPLONC VIO EYKUPEQ
eykploelc av n Tpdrela eurtopouU To uttootnpldel.

Znueiwon: Oa mpeEmeL va €XeTe evepyoTtomoel To dikaiwpa “Update Authorization” oto mpodiA epnopou cag yia va
EVNUEPWOETE TIG EYKPIOELG.

AV EVNUEPWOETE TNV EYKPLON VLA TO (BL0 TTIOCO OTIWE TNG APXIKNG TIapayyeAag, N Teplodoc eyKPIoNG
NG UTTAPXOUOAC £YKPLONG TIAPATEVETAL AVAAOYWC. H evnuepWEVN NUEPOUNVIA KAl WEA ANENC TNG
EVKPLONG ETIIOTPEDETAL OTNV ATIAVTINOT CUVOAAAYNC.

AV TO TIAPEXOMEVO TIOOO £lval UEYOAUTEQO ATIO TO TIOOO TNC UTIAPXOUCAC £YKOLONG, TO TIOOO
EVKPLONG EVNUEPWVETAL OTO VEO TIOCO. 1A TIAPAdELYA, AV TO UTTAPXOV TIOOO £YKPLONC elval

100 doAdpla HIMA kat dnAwaoete 120 dorapla HITA we TIooo TtapayyeAag oto aitnua Update
Authorization, TOTe TO VEO dLABEOUO TIOCO YA deopeuon Ba eivat 120 doAdpla HIMA.

2nueiwon: H evnuépwon £ykplong o€ €va Ttoco TIoU gival MLKPOTEPO ATIO TO TIOGO TNG UTIAPXOUCAG EYKPLONG
urtootnpidetal povo Hecw Tou attnuatog Update Authorization tou Web Services API.

2NUELWOTE OTL N TIUAN UITOoPEL VA EVNUEPWOEL LA UTTAPXOUCA EYKPLON ECW Tou e-Enterprise uovo av
TIANEOUVTAL Ol AKOAOUBEG OUVONKEC:

* H BeBadtnta tng mapayyeAiag otnv napayyeAia npernel va oplotei oe ESTIMATED.

* To 00O TTapayyeAiag dev TIPETIEL va €IVAL ULKPOTEPO ATTO TO TIOCO TNG UTIAPXOUCAG
E£YKPLONG.

e To vouLlopa TtapayyeAiag TpeTeL va Talplddel e TO VOULOUA TNV UTIAPXoUCa EYKPLON.

* H udploTtauevn €ykpLlon TIPETIEL VA iVl EYKUPN, ETILTUXNG KAL TIANP WG EYKEKPLUEVN.

* H udplotauevn €ykplon Sev TIPETEL va €XEL ANEEL, VA £XEL AKUPWOEL 1) va £XeL SeCUEUTEL eV
HEpeL/ eV OAW.

NAeOPEUCELC eV UEPEL

OTtav decpeUETeE A TIAPAYYEANQ, UTTOPELTE VA OWOETE £va TIOCO OEOEUCNG JUKPOTEPO ATIO TO TI00O
EVKPLONG VI TNV TtapayyeAa.

Av dev OKOTIEUETE VA OECHEUOETE TO UTIOAOUTTO EYKEKPIEVO TIOCO, UTTOPELTE VA AKUPWOETE TO
UTTOAOLTTO EYKEKPUUEVO TTIOOO, EPOCOV UTIOOTNPIZETAL YIA TNV TPATTECQ EUTIOPOU.

Znueiwon: Oa TPEMEL VA EXETE EVEPYOTIONOEL TO SKALWHA “AUTOUATOG AVTIAOYLOHOG EKKPEMWVY TIOCWV £YKPLONG” OTO
TPodiA epmopou cag.

Mropelte va SWOETE TOV QAVAUEVOLIEVO APOPO dEOEUCEWY YA TNV TIAPAYYEAD OTO TEd(O
Avapevoevoc aplBuog deopevoewy OTav UTTIORAAETE eva altnua Capture oTn oeAlda AETTTOPEPELWV
TIAPAYYEANAG KAl CUVOAAQYNG. 2.€ TIEPITTTWOT TIOU O CUVOAIKOG APIBLIOC TWV SECHEUCEWV YIa TNV
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TIapayyeAa (CUUTEQIAABAVOUEVNC TNG TPEXOUOAC deoeUonc) UttepBaivel 1) looUTal e Tov
OUVOAIKO QVAPEVOREVO APIBUO artnudTwy Capture, 1 TIUAN Ba TIPOKAAETEL AUTOUATA |UA AKUPWON
TOU UTTOAOLTTOU EYKEKPIEVOU TIOOOU, OTTOU UTTOOTNPIETAL YIa TNV TPATE(Q EUTTIOPOU.

2 UVOAA TIaPAyyeANaG

MeTd amo pwa ertuxr) ouvaAiayr Update Authorization (yia kdpta 1y PayPal), To moocd g
TIAPAYYEAAG KAl TO CUVOAIKO EYKEKPLUEVO TIOOO EVNIUEPWVOVTAL OTO TIOCO CUVOAAQYNG VIA TN
ouvaAiayn Update Authorization. AUTO loxUel aveEdpTnTta aro To av n cuvaiiayr Update Autho-
rization UTTOBANONKE 0NV TEATECA EUTTOPOU N AV YKPIENKE AUTOPATA ATTo TNV TIUAN (KWwAKOg
ATTOKPLONC TIUANG cuvaAAaywv=APPROVED_AUTO). QoToo0, av ETIAEEETE VA TIAPAKAWETE TNV
EVNEPWON EYKPLOMC YIa Eva AlTNUA OECUEUONC TIIOTWTIKOU UTIOAOITIOU eTTAeYovVTAC “Na unv yivel
EVNEPWON TNC EYKPLONG” OTO TIAPABUPO SIAAGYOU “AeCueUcN” KAL N TIUAN UTTORAAAEL LLa OECIEUON
TILOTWTIKOU UTIOAOITTIOU 0NV TEAME(A EUITOQOU, TA CUVOAQ TNC TIapayyeAiac AEN evnuepwvovTal

2 UVOAA TIaPAyyeANaG

Mropelte va evnUELWOETE TA TIAPAKATW TIOOA UEPIKWY CUVOAWY C€ [l ouvaAiayr Update
Authorization:

¢ Moo eidoug

* [locd popou

* [1oo6 AMMOCTOANG KAl XELPLOUOU

* [1ooo6 eknTwong (LOVo TTANPWHEG ME KAPTA)

Inpeiwon: H tUAn AEN emikupwvel av Ta TTood TwV HEPLKWY CUVOAWV abpoidovtal oTo TToco cUVAAAAyNAG, SnAadr) oto
moa6 apayyeAiag. QoTtooo, TIPENEL va To SlacdpalioeTe yia TG TTANpwHEG pe PayPal.

[MoO0oBETO TENOC

Av gxel evepyottoinBel n emhoyn “TIpOCBETO TEAOR”, UTTOPELTE VA EVNEPWOETE TO TIOCO TIPOCHETOU
TEAOUC VLA LA UTIAEX0UOA £YKELON OE JUlal cuvaAAayn Update Authorization.

e AV yla TNV UTIAOXOUOA £YKPLOT, TO TI0CO TIPOCHETOU TEAOUC UTTIOAOVIOTNKE ATIO TNV TTIUAN
(e Baion Touc Kavovece TIPOCBETWY TEAWV), eudavidetal To Tedio Néo kabapoé moco. Otav
KATAXWPENOETE TO KABAPO TI00O, eldavideTal | avaAuon Tou MpécBetou TEAOUG Kal ToU
ZuvoAkoU Ttocou.

MNicw ota neptsxéuavcﬂ

NBG @ PAY | @ globalpayments Eg



4 e-Enterprise

"~ 2

* AV yla TNV UTIAOXOUOA £YKPLOT UTIAEXEL TIOOO TIPOCHBETOU TEAOUC TIOU UTTOAOYIOTNKE EK TWV
TIPOTEPWY (N av dev UTIAEXEL TIOOO TIPOCOETOU TEAOUR), eudavidovtal To Néo mooo kal ta medla
Mpo6oOeTo TENOG ToU MepAapBavetal. MTopeiTe va evNUEPWOETE TO TTANPWTEOD TIOCO YIA TNV
Tiapayyeiia oto 1edio Néo TIooo Kal UTopelte TIPOALPETIKA Va KaBoploeTe To
CUUTTEPIAABAVOLEVO TIPOCHOETO TEAOC oTOo Tiedio NMpdceto TEAOG TTou teptAapBaveTtal.

Av dev exeTe evepyoTtoinBel yla TN xenon mMpoocbeTou TEAOUG, Ba eudavioTel eva Tedio Noco
TIPOOBETOU TEAOUG WG TIEDIO TIOCOU HEPIKOU OUVOAOU Al e AAAA TIOOA UEPIKOU GUVOAOU, ONAAON,
TI000 €(doug, TT0CO GOPOU KATT. KATAXWENOTE TO AvABEWENEVO TIOOO TIPOOCBETOU TEAOUG 1) TO VEO
TIO0O TIPOCHETOU TEAOUC OE AUTO TO TIedIO.

Inpeiwon: Na nmAnpwpueg pe PayPal, n tapoxr) Tou Tocou ipOcOeTou TEAOUG SEV UTIOCTNPIZETAL KAL OL CUVAAAQYEG
Update Authorization pe tiun yia auté to niedio 6a amoppidOoulv.

Purchase

H cuvaAAayn Purchase cuvouddel amoTeAE0ATIKA eva altnua Authorize kal eva altnua Capture og
eva Unvupa. Mia cuvaAayr eykplvel TNV TTANPWN KAl eTadepel TA XPNIATA Ao TOV AOYAPLACO
TOU TIANPWTI OTOV AOYAPLACO OAG.

Capture Only

H cuvaAiayn Capture Only decuelel X prudTa yia TIAapayyeAld TIoU eyKpIBNKe elte un autouata efte
HECW eEWTEPIKOU CUCTNATOC. @A TIPETIEL va dWoeTe To ID eyKploNng TIoU TTIARAYETAL N AUTOMATA/
EEWTEPIKA YIA VA EKTEAECETE TN OECKEUON.

Refund Only

Mia cuvaAiayr Refund Only oag ETITPETIEL VA ETIIOTEEWETE XPNIUATA ATTO TOV AOYAPLACO OAG
Tlow oToV TMANPWTN Xwplc TIponyouuevn ayopd. Ot cuvaiiayec Refund Only pmopouv va yivouv
av BEAETE VA TIIOTWOETE TOV AOYAPLACKO TOU TIANPWTN XWPIC VA CUCXETIOETE TNV TIOTWON O [l
TIPONYOUHEVN CUVAAAQYT)/ATIOSEIEN.

Verify Only

H mpdien Verify Only 0AC eTITPETEL VA EMAANBEUCETE TNV KATAOTAON TNC TIOTWTLIKNC KAOTAG TIPLV
EKTEAECETE LA CUVAANAYT). AvAAoya e TNV TPATedd eUTIOQO0U, UTToPEL va yivel AvTIoTOXION TwV
TTANPODOPLWY JLEUBUVONC 1) TOU OVOUATOC TOU TIANPWTH), TIDOKEEVOU VA SIAOPAAOTEL OTL OL
AETITOUEQPELEG KAPTAC elval EYKUPEG.
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Anpoupyila TrapayyeANasg XpNoyuoTIolwvTac token

Av gxeTe TN duvatotnTa yia tokenization TIUANG, UTIOPELTE va ¥pnouoTiomroste To token TIUANG avTi
TWV AETTTOPEPELWY TNC KAPTAC YIA VA ONUOURYNOETE WA TTIAPAYYEAQL
[a TIEPLOOOTEPES TTANPODOPIEC OXETIKA e Ta token, BA. Tekunplwon online integration API.

2NUELDOELC:

* H dnuoupyia napayyeAiag yia ACH dev untootnpidetat.
* H dnuioupyia rapayyeAiag ylia dwpokapteq dev utootnpidetat.
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‘Eprtopot

H Aettoupyla avadhmnong tou e-Enterprise cag emitpemnel ta eEnc:

1. Na ekteleite avadtnon yla mapayyeAieg kat CUVAAAAYEQ

+ Kavte KAIK oTnv etiiAoyn lNeplocoTepeq OULBOUAEC YLIa VA BREelte UPBOUAES via
EPWTNHATA AvadrTNONG TIPOKELLEVOU VA ATIAOTIOOETE TNV avadTtnor) odc.

+ AARBeTe UTTOYN OTL Ol KATAXWENMEVEC/ETIAEYUEVEG NUELOLNVIEC KAl WPEG OTNV Avadrtnon
TIAPAYYEAWY KAl CUVaAaywV BaoidovTal oTn dwvn weAg TIou KabopideTal amod To browser
TIOU XPNOUUOTIOLETE.

2. Na kateBdaoete ta anoteAeouata avadnInong o eva apxeio CSV xpnoyomowwvtag 1to
kouuri EEaywyn anoteAeopatwyv ce CSV.

« Mmopelte va emAeeTe TN dwvn WPEAG, TN HOPDN KWAKOTIONONG Xapakthpwy CSV Kal Ta
medla yla eEaywyn.

+ Mmopelte va pooBeceTe TTPOCAPOoEVA TIEDIA YIa EEQYWYT. KAVTE KAIK OTOV CUVOECO +
[MpOoCHBNKN TIPOCAPHOCHEVOU TIEDIOU.

Mropeite va TpocBeceTe OTIOIOONTIOTE TIESIO ATTOKPIONG API, cUUTTEQIAAUBAVOUEVWY

TwV TIEdlWVY e avaiuom, oTn AMoTa TwV dLABECWY TIESIWY XPENOIIOTIOLWVTAG TOV CUVOECIIO
+[1p0CBNKN TIPOCAPUOCHEVOU TIEDIOU.

a va ipooBeoeTe eva Tedio API TTANKTOOAOYNOTE TO Ovopa Tou Tiediou APl e To Tpobnua
«apiy. Na mapadeyua, api.airline.itineraryleg[O].carrierCode

Mropelte va XeNOIUOTIONCETE OTIOLOONTTIOTE Ovoud Tiediou amod Tto APl Response Tou
eudavideTal oTnNV 0B0VN AETTTOPEPELWY TIAPAYYEAAG/CUVAANAYTC.

+ Mrmopelte va anobnkeloeTe Ta eTIAEYEVA TIEDIA YIA LEANOVTIKT) XENON. KAVTE KAIK
OToV OUVOECUO ATToOMKeuon eTihoyNc. Ol ArtoBnKeUEVES ETIIAOYEC Ba eudavIoTOUV OTNV
avarttuooopevn Nota QopTwon ArmoBnKeUPevnG ETILAOYNG.

Inpeiwon: MNa va kateBdoete apayyeAieg kat cuvaAlayeg oe popdr) CSV, Ba Tipenel va £XeTe Ta Sikalwpata
dlaxeplotr) “AfPn anoteAeoHATWY avaZitnong mapayyeAtwv” kat “AqYn anmoteAecpATwyv avaldtnong GUVAAAAywv
KOl TAUTOTIOW|CEWV TIANPWHWV” avTiotolKa.

3. Na gektelelte padikeg deoueUoELC XPNOLUOTIOWWVTAC TO KOUMTTL ETiAEXONKE dEopeuon.

4. Na TIPORAAETE AETTTOUEQELEC TIAPAYYEALWV KAl CUVOAACYWY VLA UL TIAPAYYEALQL

5. Na ekTelelte evepyeleq o€ TIAPAYYEAEC ETIIAEYOVTAC EVEQYELEC ATTO TO [evoU Evepyelea.
+ Kavte KAIK oTnyv etiihoyn lNeplocotepec IANPODOPIES YVIa AUTH TN eAdA av XpelaleoTe

BonBela e TNV EKTEAECN EVEQYELWY CULTIEQIAALBAVOLEVWY EVEQYELWY TIOU OXETICOVTAL e
EKTILNON KIVOUVOU TWV TIAPAYYEALWV.

MNicw ota neptsxéuavcﬂ
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YTIOTTTEG KAl AELOTILOTEG KAPTEC

Mropelte va TipooBeceTe/adalpeoeTe TOUC APBIOUC KAPTWY ATTO TN AIOTA UTIOTTTWY 1| AELOTIOTWY
KAPTWY XPNOUOTIOLWVTAC TO AVATTTUCOOPEVO EVOU “AVAayVmPLOTIKO AOYapLacHoU” otn oeAida
“AETTTOUEPELEC TIAPAYYEALWV KAl OUVOANY WV,

2nueiwon: Movo oL Europol TIou CUHMOPdWVOoVTAL HE TO SAQ-A UTopouV va TIPocBETOUV KAPTeG aneubeiag otn Aiota
UToTTTWV/ AELOTIIOTWY KAPTWV XPNOLHOTIOWWVTAG TNV emthoyn “OiAtpdplopa cuvaAAayng” oto Kupiwg pevou.

Kptthpla avadntnong eKTUNoNC Kvouvou

2 TNV avadinTnon TIapayyeAlwy, Ta Tedla ekTipnong KvoUuvou eudavidovTal we Kptmpla
avadnong av exel yivel dlauopdwaon yla Urmpeoteq dlaxelplong KvOUVwV.

Mropelte va avadnToeTe Ula TiapayyeAla pe Baon Ta eENng KpttpLa:

1. AMOTEAECHA EKTIMNONG KIV3UVOU: AUTO €ival TO GUVOALKO ATIOTEAECHA TNG EKTIUNONG KLV3UVOU
yla pa rrapayyelia. OL €ykKupeg TIMEG gival:

* Artatteital EAeyXog: H TtapayyeAla eKTIUNBNKE WG TIPOC ToV KIivOUVO Kal artatteltal eAsyxoc.

* ATtodeKTO: H TtIapayyeNa EKTILNONKE WC TIPOC TOV KIVOUVO KAl EXEL VIVEL ATTOOEKTN..

* ArtoppidOnke: H Ttapayyela EKTILNONKE WC TIPOC TOV KIVOUVO Kal artoppidBnKe.

e Agv gywve ekTiunon: H rapayyeAia dev EKTILNONKE WC TIPOC ToV KIVOUVO |E eEaipeon TNV
EKTIUNoN KvdUVoU artd TOUC KAVOVEC KIVOUVOU TOU CUOTNHATOG KAl AUTOl OL Kavoveg dev ameppujav
NV TIapayyeAia.

2. 'EAeyXoq katdactaong anogaong: Autn €ival n KATACTAON TNG EKTIKNONG KivaUvou yla Jia
mapayyeAia, HeTA Tov EAeYX0 oag. OL EyKupeg TIMEG gival:

e J& eKKpPeMOTNTA: H TTapayyeAla anattel eKTiUNomn KvOUVOU Kal N artddaon EAEYXOU KIVOUVOU
ekKpepuel.

* ATtodeKTO: H TtapayyeAla UTIORANBNKE O eAEYXO WG TIPOC TOV KIVOUVO Kal Xl Yivel artodekT.
* ArtoppidOnke: H TtapayyeAa UTIORANBNKE O eAEYXO WG TIPOC TOV KIVOUVO Kal ArtoppipBnKe.

e Agv €yve eKTiUNON: Aev aralteltal EAeyX0G KvOUVoU yla TNV TIapayyeAa.

* NapakaudOnke: H rapayyeAia arnmoppldhOnke amd tov eEWTEPIKO TIAPOXO UTINPEDLWV
Alaxelplonc KvOUVWY KAl ETIAEEATE VA TIARAKAUPETE AUTTV TNV ATIOdAON HE TNV ATIod0XN TNG
TapayyeAag.

MNicw ota neptsxéuavcﬂ
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Kotthpla avadntnong KAaTtaoTaong XeNUATod0TNoNG

2NV avaditnon TIAPAYYEALWY KAl OUVOAAQYWY, TO TIedio KatdaoTaon xpnuatodotnong slvatl
ALABEOO WC Kprthplo avadntnonc. Ot KATAOTACELS XPNHATOOOTNONG OXETICOVTAL UE TIC
TTANPOPOPIEC TIOU TTIAREXOVTAL ATIO TOV TIAPOXO UTINPEECLWY KAl OXETICOVTAL e TN HETAPOP
XPNMATWY OTOV TEATIECKO OAC AOYAPIACHO.

Mropelte va avadnTthoeTe |Ia TIapayyeAd e Baon Ta eENG KpIthpLa:

¢ H xpnpatodotnon dev untootnpidetat OAsC Ol CUVOAAQYEG VIa TNV TTIApayyeAa
TOKTOTIOMBNKAV OE TIAPOXO TIANPWIWY ATTO TOV OTTIO0 N TIUAN dev AAuUBAvEL TTANPOPOPIES
OXETIKA e TN XPNUATOdOTNoN.

e Aev Xpnuatodotnenkav: Asv UTIAOXOUV CUVOAAQYEG YIA TNV TIapayyeAla Ttou Ba uropoucay va
odnNyNOOWV 0N HETADOPA XONHUATWY ATIO/TIPOC TOV AOYAPIACUO OAC.

e XpNUATtodoTnon ce €EEALEN: YTIAOXOUV OUVAAAQYEC YIA TNV TIAPAYYEAIDQ TTOU Ba Urtopouoay va
0dNYNOOLV OTN PETADOPA XPNHATWY TIPOC/ATIO TOV AOYAPLACKUO OAG, WOTOCO KATIOIEC OEV £XOUV
vivel akopa. AuTr eival ouvrnBwS TIAPOJIKT KATAOTAON.

e ETiiBeaiwon xpnuatodotnong: OAeC ol CUVOANQYEG TTOU Ba urmopouoay va 0dNyroouy GTN
HETADOPA XONUATWY TIPOC/ATIO TOV AOYAPLACHO OAC, elval EYYUNUEVES YIC TAKTOTIOMON
(settlement), wWoTGCO AUTO dev €xel yivel akoua. To akplBEC TTOOO TWV TIPOG UETAPOPA TIOCWV
eVOEXETAL VA NV €lval YWWOoTO 0 QUTH TNV KATAOTAON.

e Xpnuatodotnonke: OAeC Ol CUVAAAQYEC TIOU Ba Urmopoucay va 0dNyroouy oTn HeTadopd
XONUATWY TIPOC/ATTO TOV AOYAPIACUO Oac cupnddovTal Kal 6a TaKToTtomBouy.

* ATTOoTUXia XPNMUATOSOTNONG: YTIAOXOUV CUVAAAAYEC YLIA TNV TIAPAyYeEAQ TTou Ba propoucav
Val OONYNOOWY O TN HETADOPA XPNUATWY TIPOG 1) ATIO TOV AOYAPLAOHO OAC, WOTOCO O TIAPOXOC
UTTNPEOLWV OeV elval e BEOT VA OAOKANPWOEL TN UETADOPA XPNUATWY, AOYW KATIOLOU
TIPORANATOC UE TOV AOYAPIACO 0AG. AUTH UTTOPEL va elval TIAPOJIKY KATACTAON.

* XpNUATOd36TNOoN G€ AVAROVN: YTIAOXOUV OUVOAAQYEG VI TNV TIApAyYeAQ TIou Ba Urmopoucay
VA 0ONYNOOUV OTN HETAPOPA XPNHATWY TIPOC/ATIO TOV AOYAPLACKUO OAG, WOTOCO O TIAPOXOG
UTTNPEOLWV OV EXEL AJBEL AKOUN XENIATA ATTO TOV TIANPWTN. 2€ TIEPTTTWOoN TIapAyYYeAQC e
ETIOTPODN XPNHATWY, O TIAPOXOC UTINEEOLWY OEV NTAV O BE0oN VA ETIOTPEWPEL TA XPNUATA OTOV
TANPWTN. 10WC XPEIAOTEL VA ETIKOWWVNOETE [UE TOV TIANPWTN YA VA AVALPECETE TOV ATIOKAEIOUO

AUTNC TNG OUVBNKNC.

ATIO TIPOETIAOYT), OAEC Ol KATAOTACELG XPNHATOOOTNONG TIEPIAALBAVOVTAL OE A avadntnon. H
KATAOTAON XPNUATOSOTNONC, TO TIOCO KAl TO VOUIOUA YIA TIC TIAPAYYEAEG KAl TIC CUVAANAYEC
TapatiBevtal oTtn oeAda AETTTOMEPELWY TWV TIARAYYEALWY KAL TWY OUVOAAQYWV.

MNicw ota neptsxéusvcn
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Avaditnon via token

H avadiitnon token oG ETUTPETIEL VO AVAKTNOETE TA OTOKElQ eVOC token slodyovTag eva
ID token oTto mAaiolo avadntnong token. Mropelte va avakthoeTte oTtolela yia token Ttou
OXeTIlovTal e KAPTER, OWPOKAPTEG N TIANPWN ACH.

EVOAACKTIKG, UTTOPE(TE VA eKTEAECETE AvadNTNON YA token XoNOYUOTIOWWVTAC TIG AKOAOUBEC
TTANpodoplec:

* apLOpoG KApTag

* nuepopnvia Angng
* ApLOpoG dwpokdapTtag
* TTAnpodopieg MAnpwung ACH

Me auTov Tov TPOTIO YiveTal eUpeon OAWV TwV token TIoU QVTIOTOOUV OTA KPP
avadnmongc. Mropelte va evnueEPWOETE 1 va dlaypayeTe token av exeTe evepyoTiomnoeL TO
dkaiwpa diaxelploti Auvatotnta diaxeipiong token.

2nueiwon: H avadntnon ya token mou €xouv dnpoupynBei xpnopomolwvtag eEwtepika anobenpla dev
urtootnpidetal pog To Tapov.

MNicw ota neptsxduavcﬂ
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KepdAawo 4

Taktormoinon napayyeAlwv

To e-Enterprise cag eTITEETEL VA TAKTOTIOETE TIC TIAPAYYEAEC TOU TIEAATN OACG AUTOUATA 1) N
QAUTOUATA e TNV Tpdreld europou. H taktoroinon (settlement) cag emitpenel va deite To oUVoAo
TWV TIAPAYYEALWV TIOU EXOUV XPEWBEL OTOV TIEAATN AAAA TIPETIEL VA TAKTOTIOINBOUV e TNV Tedrela

EUTTOPOU.

Inpeiwon: Ot taktomowoelg (settlement) ACH dev kaAumttovtal and auTtrv Tn AELTOUPYIKOTNTA.

Ol TakToTomoELC (settlement) amoteAouV TIPAEELC UTTIOAOITTOU ETAEY AOYAPIACUWY EUTIOQOU KAl
apxelwv e Tpanelac eumopoU. AVAAOYA LE TOV TOOTIO PUBLONC TOU TIPOMIA EUTIOPOU OaC, N

TakTotoinon (settlement) uropel va yivel autopata (0 Xpovoc pubuideTal Katd TN dnuloupyia Tou
TIPOPIA EUTIOPOU) 1 N AUTOUATA (E0e(C Ol (Dlol TAKTOTIOLELTE TIQ TIAPAYYENEG 0ag).

H takToroinon (settlement) xwplletal oe dUo evoTNTeC:
¢ Taktoroinon (settlement). Euddvion TiapayyeAwy oTnV TpEXOUCA TaKToToinon (settlement)
TIOU TIPETIEL VA TAKTOTIOMNO0UV.

e EMAOYEQ LoTOpLKOU TakToroinong (settlement) Emtperel Tnv avadntnon Kal TIPOBOAN
TIAPAYYEALWY TIOU £X0UV NON TAKTOTIONBEL

Mpoarattoupeva

[C VAl EKTEAECETE [N AUTOUATEC TAKTOTIOMoELG (settlement), Ba TIpETIEL va £XETE TA TIAPAKATW
SIKALWUATA O ETUMTEDO EUTIOPOU KAl OLAXELOLOTN.

> € eTMedOo EUTTOOOU
e EKTEAECT) CUMDWVLWV.

* [MpoBoAn ccAidwv Ttaktormoinong (settlement).
* Mn auTtopato KAEIOUO TIAKETOU.

> € eTUTEdO BlAXEPLOTN
* [MpoBoAn ccAidwv taktormoinong (settlement).
* ‘Evap&n pn autouatou KAELGIMATOG TIAKETOU.

» EKTEAE0ON TAKTOTIONCEWYV (settlement).

Avatpegte 0T oeAida “TIAnpodopieg dlaxelplot” Tou e-Enterprise.

MNicw ota neptsxduavcﬂ
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Alaxeiplon pn TAKTOTIONMEVWY CUVAAAAYWV
H takToroinon (settlement) xwpldetal oe dUo evoTNTEC:

1. ErmAeEte Taktomoinon (settlement) > ZUvoyn mpotaktonoinong. Av £xeTe TIOAMOUG

OUVOEOOUG O€ TPATELQ EUTIOPOU, edavideTal N 0eAdA ETIAOYNG OUVOECHOU Og TRPATIECA EUTIOPOU
TakTtoroinong (settlement). AdRBete utoyn OTL epdavicovtal emiong oL TUTIOL KAPTWY Kal Ta
VOIOUATA TIOU €X0UV SlapopdwBel yia Tov oUvdeolo oe Tpareda eumnopou. EmieEte to ID tpdmneldag
EUTTOPOU KAL KAVTE KAIK 0TV TiAoy" YTIOBOAR. Eudavidetal n oeAida Zuvoyn Un TAKTOTIONMEVWY
CUVOAAQYWV.

2. H oelida «TakTtoroinon (settlement)» eudavidel TIC TPEXOUTER TIAPAYYENER |UE TAKTOTIOMON
(settlement) oe avapovn. Eudavidel avaluTIKES AETTTOUEQELEC YIA LAl TAKTOoTIoNoN (settlement) ue
Bdon to Nopopa. Kabe oelpd yia eva VOLLOWA TIAPEXEL ASTITOUEPELEC OXETIKA E TIC OUVAANAYEC
TIOU SLEKTIEQALWBNKAV ATTO VAV OUYKEKPUUEVO TUTIO KAPTAC.

3. Av €xete T0 dkalwpa Evap&n un auTtouaTou KAEICIUATOR TIAKETOU eUdaviCeETAL TO KouTT
Taktormoinon Twpa. KAvte KAIK 0g AuTO YIA VA TAKTOTIONOETE TO TIAKETO. Eudavidetal n oeAida
MapaAafr) KAEGIMATOG TIAKETOU.

2eAida «ZUvoyn UNn TAKTOTIOMNMEVWY CUVAAAAYWV»

H ceAida “ZUvoyn pn TAKTOTIONHEVWY CUVOAAYWY” eudavidel AloTEC CUVAANAYWYV E BAon To
vououa. To koupurtt Taktotoinon Twea CAC ETITPETTIEL VA TAKTOTIONOETE OAEC TIG EKKPEUEIQ
TTapayyeAec.

Ta medla elval Tta e&nc:

ApBHOG TTAKETOU TIOU €ival O apBUOC TOU TIAKETOU TIOU £ival avor(To AUTHY TN OTyUH.
avolyto
ID gumnépou To OVAdIKO AADAPIOUNTIKO AVAYVWPELOTIKO TOU EUTIOPOU. YTIAPXEL eva

HOVAdIKO D eumopou yia KABE ANoyapLaouo/ TIDOMIA euTtopou.

To MOVASIKO AVAYVWPELOTIKO TOU SLEKTIEQALWTT TIOTWTIKWY KAPTWY OTOV

[ohepehzeely Bl OTTO(0 KATEUBUVONKE N TIapayyeNa yia SLEKTIEPaiwon.

MNicw ota nsptaxdpewﬂ
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ZuvaAAayeg avda VOULoua

Ol OUVAAANQYEC OUAdOTIOIOUVTAL OE EVOTNTEG AVAAOYA UE TO VOLOKA TNG CUVAANAYTC.

Nepypadn

TuroL kaptag OL TUTTOL KAPTAG GTN CUYKEKPUIEVT CUVOUN, YIC TIOPASELYHICE

- JCB

- Visa

- Mastercard

» American Express « Diners
- Bankcard

- JCB

- Discover

ApPIBOC XPEWCEWV O 0pBHOC TWV XPEWTEWV OTO TIAKETO TAKTOTIOMONG.

ZUVOAIKEG XPEWOELG N

, k To OUVOAIKO TIOCO XPEWONC OTO TIAKETO TAKTOTIOMOoNG.
TI0OO XPEWOEWV

ApPLOUOG TIIOTWOEWV O aplBuOG TWV TIOTWOEWY OTO TIAKETO TAKTOTIOMNONG.

2UVOAIKEG TILOTWOELG To CUVOAKO TTOOO TILOTWOEWY OTO TIAKETO TAKTOTIOMONG.

Miow oTa MepLeXGeva Y
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2eAida «Mapalafn KAELCIUATOCG TIAKETOUY

H ceAida “TlapaAafr KASIOUATOG TIAKETOU” TIEPLEXEL TIC TIAPAKATW AETTTOMEQRELEG OXETIKA JUE TO
TIAKETO TIOU TAKTOTIONBNKE XPNOUUOTIOWWVTAC TO KoupTtl TakTomoinon twpa otn ceAida Zuvoyn un

TOKTOTIONMUEVWV CUVAANAYWV.

ApPLOPOG TIAKETOU TIPOG
KAeiowo

ID gpmépou

ID tpanelag eprtdépou

Kataotaon

NBG @) PAY | @ globalpayments

Mepypadn

O aplBUOG TWV TIAKETWY TIPOC KAEICIUO OE QUTHY TN OUVAAAQYT).

To HOVASIKO OADAPIOUNTIKO AVAYVWPLOTIKO TOU EUTIOPOU. YTIAPXEL EVa
HOVABIKO D eumtdpoU yia KABE AOYAPLACUO/TIPODIA EUTIOPOU.

TO HOVABIKO QVAYVWPELOTIKO TOU DIEKTIEQALWTY TIOTWTIKWY KAPTWY OTOV
OTTO{0 KATEUBUVONKE N TTapayyeAla yia SleKTepalwon.

Inueiwon: Av €évag cUvdeoHOG o€ TPATEeda EUTIOPOU EXEL
SlapopPwOEL £TOL WOTE vVa UTIAPXOUV TIOAAEG OXETELG TPATEZAq
EUTIOPOU, TOTE O CUVSECHOG OE TPATELa EUMOPOU SLABETEL TIPOOEUA
pe to ID epnépou otnv Tpdmneda kat pa rravAa. MNa napadetypa, ANZ
peow FDRA — 12345 omou 1o “ANZ pécw FDRA” gival o cUv3eopog o€
Tpdamnea eunmopou kat To “12345” eival to ID eumodpou otnv tpdnela.

H katdoTtaon Tou TIaKETou.

Miow oTa MepLeXGeva Y
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Aiota taktoroinong - TakToToNUEVA TIAKETA

AUTN N 0eAdA TIAPABETEL TIG AETITOUEPELEC TWV TAKTOTIOMNEVWV TIAKETWV.

Mepypadn

NBG

ID tpanelag eprtdépou

ApBu6G TTaKETOU
Taktotoinong

Huepopunvia kat wpa
TakTotoinong (settlement)

ApLOpOG XpEWOEWY

ApPLOUOG XPEWOEWV

PAY | @ globalpayments

To HOVADIKO AVAYVWPELOTIKO TOU OIEKTIEQALWTY TILOTWTIKWY KAPTWY OTOV
orolo KaTeuBUVONKE N TTapayyeAia yia dlekTiepalwon.

To avayvwpLoTIKO YA TO TIAKETO OTO OTIOI0 AVIIKOUV Ol CUVAAAQYEG.
H nuepopnvia Kat N wpda SLEKTIEPAIWONC TIAKETOU.

O apBUOC TWV XPEWOEWY OTO TIAKETO TAKTOTIOMONC.

O apBUOC TWV TIOTWOEWV OTO TIAKETO TAKTOTIOMONC.

Miow oTa MepLeXGeva Y

C
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2eANida K\ETTTOUEPELEG TAKTOTIOINONGY

H celida “Aemttopgpelec TakToronong” amoteAeltal amod U0 eVOTNTEG: AETTTOPEPRELEG TAKTOTIOMONG
EUTTOPOU KAl TPATECAG EUTIOPOU KAl OUYKPLOT AETTTOUEQELWY TAKTOTIOINONG EUTIOPOU KAl TPATTECQQ
euTtopou. Ol CUVAANQYECG OTNV eVOTNTA 2UYKOLOT AETTTOMEPELWY TAKTOTIOMONC EUTIOPOU KAl

TPATECAG EUTIOPOU OUAdOTIOIOUVTAL e BAoN TO VOLLOLA.

AETITOPEPELEG TAKTOTIOMNONG EUNTOPOU Kal TPArelag EUNTOPOU

ID gpmopou

ID tpamnedag epmépou

ApPLOLOG TTAKETOU
Taktotoinong

Huepopnvia urtoBoAng

AmoKpLOoN TaKTOoTIoiNONG
(settlement)

Tpotog MANPWHNG

NBG @ PAY | @ globalpayments

Mepypadn

To LoVadIKO AAPAPIBUNTIKO AVAYVWPELOTIKO TOU EUTIOPOU. YTIAPXEL Eval
MOVASIKO ID eumOpOU YA KABE ANoYaPLACHO/TIPOMIA EUTTOPOU.

To HOVASIKO AVAYVWPELOTIKO TOU SLEKTIEQALWTT TIOTWTIKWY KAOTWY OTOV
OTI0lO KATEUBUVONKE N TIapayyeAld yia dlekTiepalwon.

Inueiwon: Av €vag cUvdeoHOG o€ TPATEea EUTIOPOU EXEL
SlapopPwOEL £TOL WOTE vVa UTIAPXOUV TIOAAEG OXETELG TPATEZAq
EUTIOPOU, TOTE O CUVSECHOG OE TPATEZA EUMOPOU SLABETEL TIPOOEUA
pe To ID epnépou otnv Tpdamneda kat pa rravAa. MNa mapadetypa, ANZ

peow FDRA — 12345 6mou 1o “ANZ pécw FDRA” gival o cUv3eopog o€
Tpdamnea eunopou kat To “12345” eival to ID eumodpou otnv tpdnela.

To avayvwpLoTIKO YIA TO TIAKETO OTO OTIO0 AVIIKOUV OL CUVOAAQYEG.

H nuepounvia mpaypatoroinong TG Taktoronong (settlement).

H amokplon Tou eAdONn armo Ty Tpdareld euTtopou.

H uebod0oc HETADOPAC XPNUATWY TIOU XPNOIOTIOMNBNKE YA TN
cuvaAAayn. Na rapddeyua, MNiotwon.

Miow oTa MepLeXGeva Y
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NAETITOUEPELEG TAKTOTIOMNONG EUTIOPOU KAl TPpATedaq EMTTIOPOU

NBG

Nouwopa

ApLOUOC XpEWOEWV

ZUVOAIKEG XPEWOELG N
TIOCO XPEWCEWV

ApLOOG TIIOTWOEWYV

JUVOALKEG TIIOTWOELG

PAY | @ globalpayments

To VOUIoUA TTOU XPNOIOTIONBNKE YA TN CUVAAAQYN.

O apBUOG TWV XPEWTEWVY OTO TIAKETO TAKTOTIOMONG.
To OUVOAIKO TIOCO XPEWONG OTO TIAKETO TAKTOTIOMNOoNG.
O apBHOC TWV TIOTWOEWV OTO TIAKETO TAKTOTIOMONG.

To OUVOAIKO TTIOCO TIOTWOEWY OTO TIAKETO TAKTOTIOMONC.

Miow oTa MepLeXGeva Y
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KedpdAawo 5

Tautornomoelg MANPWHUNG

Ol TQUTOTTIOMOELG TIANPWUNG EXOUV OXEALAOTEL YA VA OTAPATHCOUV TIG ATIATEG HE TIC TIOTWTIKEG
KAOTEG HE TNV TAUTOTIOMON TWV TIANPWTWY KATA TNV EKTEAECT) OUVOAAAYWY NAEKTOOVIKOU eUTIOP(OU.
H miUANn uttoopidel TauTomoinon MANPwwY 3DS xpnouorowwvTag Mastercard SecureCodeTM,
Verified by VisaTM, J-SecureTM, American Express SafeKeyTM kat Diners Club ProtectBuyTM. H
TauTtortoinon 3DS avakateuBuvel ToV TTANPWTT OTOV eKOOTN TNG KAPTAC TOU, OTIOU ELCAYEL EvaAV
KWOKO TIPOCRAONC TIOU EXE KATAXWPENOEL TIDONYOUREVWC.

To e-Enterprise erutperel TNV avadtnon Kat TV TIPOBOAN TwV ATTIOTEASOUATWY TWV TAUTOTIONOEWV
TANPWHWY. MTope(te va delte TIC eyypadeC YA KABE TIPOOTIABELC TAUTOTIOMOoNG ATTO TOUC

TIANPWTEC OAG.

Pon TAnpogopLwv Tautomnoinong MANPWHNAG

H TtautoTroinon TANPWUNG TIAYUATOTIOETAL AUECWC TIOV ATTO TNV EKTEAEON LA EYKOLONG 1 AYOPAG
aro evav europo. H Tautortoinon Slao@aiidel OTL N KAPTA XONOWUOTIOLETAL ATIO TOV VOO KATOXO
™NC. Katd T SIAPKELA JUAG CUVAANAYNG, N TAUTOTIOMON ETITPETIEL O EVAV EUTIONO VA ETIRERALWVEL
TNV TAUTOTNTA TIOU TIANPWTT QVAKATEUBUVOVTAG TOV OTOV EKOOTN TNG KAPTAG TOU OTIOU EL0AYEL evaV
KWOLKO TIDOCRAONC TIOU £fXe KATAXWPENOE! TIDONYOUEVWES OTOV EKOOTN TNG KAPTAG TOU.

O TTANPWTN G Ba mpeTtel va eyypagel TNV KAPTA TOU KAL TOV KWAKO TIpOoRAoNG oTny Tpdredd Tou
ekdldel TNV KAPTA TIPOTOU VA elval g Beon va XPNOYIOTIOMOEL TO TIPOYPAUA TAUTOTIOMNOoNG.

To browser TIAnpw Aettoupyel W SIAUAOG YA TN KETADOPA UNVULIATWY UETAEU TNG ePAPHOYNG
web, TN TIUANG TIANPWWY KAl TOU JLAKOLOTH eAeyxou TipooBaonc (ACS) Tng Tpdredag Tou ekdidel
™V KApTa.

AKOAOUBE( N pO1) TTANPODOPLWY UETAEU OAWY TWV MEPWV OF |UIA TAUTOTIOMON
TANPWMNG.

1. AV 0 eUTIOPOG CUAAEYEL TA OTOLKEID TOU TIANPWTT), O TIANPWTNG EL0AYEL TA OTOKEID TNG KAPTAG
TOU 0N OeADA TIANPWHWY TNG EPAPPOYNG EUTIOOOU KAL UTIOBAAAEL TNV TIapayyeAla kal To browser
AVAKATEUBUVETAL OTNV TIUAN TIANOWLWV.
AV 1 TIUAN TIANPWHWY OUAAEYEL TA OTOKEID TNG KAPTACG TOU TIANPWTN, O TIANPWTNG Ba elodyel
TIAEOV TA OTOLXEIO TNC KAPTAG TOU OTN OeAOA TIANPWWY TIOU TIAPEXETAL ATIO TNV TIUAN TIANOWWV.

MNicw ota neptsxéuavcﬂ
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2. H TIUAN TIANPWUWY SLATICTWVEL AV N KAPTA lval eyyeypAUUEVN OTO TIPOYPARIA TAUTOTIOMNoNC
TIANPWWY EAEYXOVTAC TN BACN SEOOUEVWY TOU TIPOYPAUUATOC KAPTAG.
AV 1N KAOTA TOU TIANPWTN EVAL EYYEYPAUEVT OTO TIPOYRAUA, N TIUAN TIANPWWY AVOKATEUBUVEL
TO browser Tou TIANPWTH 0ToV LIoTOToTIo ACS yia TauTtortoinon. Av N KAPTA OeV EXEL eyYPADEL,
ylvetal mapdAewn twv Bnudtwy 3, 4 kal 5 (MapakdTtw) Kal N TIUAN TIANPWUWY cuvexldel T
OlekTIEPAlWON TNG CUVAANAYTC.

3. To ACS eudavidel TO MUOTIKO NVURA TOU TIANPWTH KAL O TIANPWTH EL0AYEL TNV ATTAVTNOoT) Tou
(KWAWKO TIPOoRAONC), O OTIOIOG EAEYXETAL OE OXEON ME TN BAOT SEAOUEVWV TOU EKOOTN TNG
KAPTAC.

4. O TTANPWTNC AVAKATEUBUVETAL TIOW OTNV TIUAN TANPWHWY KAl 0 EKOOTNG TNC KAPTAC OTEAVEL
£Va Urvuud TAUTOTIOMNONG TIOU UTTOOEIKVUEL TNV AVTIOTOK(A 1) TNV QVAVTIOTOK(A TOU KWAKOU
TIPOOBAONG TOU TIANPWTH HE TO UNVURA 0T BAON OE0UEVWV.

5. H 1iUAN TANpWIWY cuvex(Zel TN dlekTiepalwon TNG CUVOAAYNC.

2nueiwon: Ze TePIMTWOon anmoTtuxiag Hlag Tautoroinong MANPWHNAG, N TIUAN dev Ba cuveyioel tn dlekmepaiwon tTng
OUVAAAQYNG KAL OL AETTTOPEPELEG TNG CUVAAAAYNG Sev Ba arodnkeutouv. H TANpwUnA prtopel va anokAelotel av

oL kavoveg dktpapiopatog cuvaiiaywv 3DS 1ou €xouv Stapopdwbei anod eodg aroppifouv tn cuvaiiayn (BA.
Outpdplopa cuvaiiaywv)

6. O TTANPWTNC AVOKATEUBUVETAL OTOV EUTTOO, OTTOU N ATIOdELEN dLARIBACETAL OTOV TIANEWTN.

MNicw ota neptsxo’uavcﬂ
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Avadtnon yla TAUTOTIOMNCELG TIANPWHWV

H ceAida “Avaditnon yla TAUTOTIOMNOEIG TIANPWHWY” TIPOChEPEL TPOTIOUG VA ETIAEEETE UL
HEMOVWEVN T €va OUVOAO TAUTOTIOMNOEWY TTANPWHWY YIA VA OE(TE TA ATIOTEAECATA TNC
TauToTioinong.

[la va avadnTHoETE [IA TAUTOTIOMON TIANPWUNG:

1. EmAegTe Avadntnon > TauTtoTiomnoelg aro To uttopevou. Eudavidetal n oeAida Avaditnon ya
TAUTOTIONCELG TIANPWHWV.

2. ElcaydyeTe TIC TapaueToous avadnTnonc TIou BeAETE. AV ElOAYETE TIOAAEG TIAPAPETPOUC
Avadrtnongc, ol eyypadeC TIoU ETIOTPEDOVTAL BA AVTIOTOLXOUV 0 OAA TA KPLTMELA avadnTnomng.

3. AdoU eloayayeTe TA KPITNPLa avadintnong oac, UTMopeite va deite Ta arnoTeAeouaTa e
AvadrTNONG OAC OTNV EMOUEVN CeAOA.

XpnooriomnoTe ta Tedla otn oeAida Avaditnon yla TAUTOTIOMOELG TIANPWHWY YIa Va
Bpelte TIC analtovpeveg TAUTOTIOMOELG TIANPWHWY. Ot Ttapapetpol avalitnong ivac:

Avadntnon via TIapayyeAMEC EVIOC CUYKEKPLIUEVOU EUPOUG NIUEQOLINVLLV.
Ao/ Ewe Av dlaypdeTe To TIedio Ao, eudavicovTal OAEC Ol CUVAANAYEC EWC TNV

Tpexouoa nuepopunvia. Ot nuepopnvieg Amé kat Npog Bacidovtal otn

VN WPAC ToU dAXePIOTN OTIWC dlauopdwinke oto e-Enterprise.

ID Tautotmoinong Avaditon yLa pa TiapayyeAia e ouykekplevo ID tautoroinong.

ApIBUOC KAPTAC AYGZﬁTT]OT] ylQ TIAPAYYEANEC XPNOUYUOTIOWWVTAG CUYKEKQUIEVO APOUO
KAPTAG.

AVCKDOpd AvadnTnon via TIapayyYEAEC TIOU SNULOUPYNONKAV UE CUYKEKQUIEVO

napayyeAiog kelpevo avadopdc TtTapayyeNag.

Néplopa Avadiitnon yLla TIapayyeAEC TIOU £X0OUV JIEKTIEQALWOEL UE OUYKEKPUUEVO

VOULOUA 1) e OAQ TA VopiouaTa.

MNicw ota nsptaxdpewﬂ
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Avadntnon vla cuyKekpevo TUTto tautoronong 3DS. Emiegte evav
TUTIO TQUTOTIONONG Ao TNV QVATTTUCCOEVN NloTa 1) adroTe TNV
TIPOETIAEYEVN KATAXWPENON YIa VA epdaviceTe OAOUC TOUG TUTIOUC
Tautoroinong. Ot eTihoyeg Uropet va TiepIANaUBAVOUV:

TuToG TAUTOMOINONG

- Mastercard SecureCode
- Verified By Visa
- JCB J/Secure

Avadntnon yla CUVOANAYEQ UE OUYKEKPUUEVN KOTAOTAON TAUTOTIOMNoNG.
) Em\e&Te o kataotaon Tautoroinong aro ) Alota 1 adnote v
Tautoroinong TIPOETIEYEVN KATAXWENON Yl va T epdavioeTe dAsc. OL SlaBeEaiuol
TUTTOL KATAOTACEWVY TAUTOTIOMOoNG elvat:

AmtotéAecpa

+ OAeC Ol TQUTOTIOINUEVEG OUVOANAYEQ

+ TauToToINueveg ouvaAlayeg — Erituxnueveq

+ TauToTIoINUEVEG OUVOANQYEG — ATTIOTUXNUEVEG

+ TauToTIoINUEVEG OUVAAAQYEC — ATIPOCOIOPLOTER

+ TauToToINUEvVEG CUVOANAYEG — MnN eyyeypauueveq

Eloayayete Tov aplBpo TwV OEPWV TWV ATIOTEASCUATWY avaditnong
. L TIou BeAeTE va epdavidovtal og pia oelda.

yla eppavion oe kabe APHOTE KEVO AUTO TO TIESIO YIal TOV TTIOOETIAEYUEVO APLOHO

oeNida anmoteAECUATWYV ATMOTENECHATWY AVAZATNONG TIPOG EUPAVION.

AplOuoG amoteAeoHATWY

Kavte KAk oTnv erihoyn YIIoBoAn via va EeKvnoeTe Ty avadtnon Kat va dette tn oeAlda Alota
TAUTOTIOMNOEWY TIANOWHWV.

MNicw ota neptsxéuavcﬂ
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MpoBoAn TNG AiOTAG TAUTOTIOMCEWV TIANPWHWV

a va OelTe TA ATTIOTEAECATA VIA TNV avadnTnoT] 0Ac, KAVTE KAIKK oTnV Avaditnaon ot oeAlda
Tautoroinon MANPWUNG. Ta armoteAecuata gudavidovTal otn oeAida AloTta TAUTOTIONCEWY
TIANPWHQV. H ceAida AloTa TAUTOTIOMCEWY TIANPWHWYV TIAPOUCLACEL ASTTTOREQWC TIC TIAPAKATW
TTANPOdOPIES YA KABe TauToTIoMnoN;

Mepypadn

‘Eva povadiké avayvwploTIKo yia TNV TpooTidbela Tautomnonong. Kavte

ID Tautomoinong KA 0TO ID yla va Selte TIC ASTITOPEPELEC TAUTOTIOMONC.

O tumog tng tautornoinong 3DS. Ou dtaBgotol TuTToL eivat:

) ; + Verified by Visa
Turog Tautotoinong - Mastercard SecureCode
- JCB J/Secure
- American Express SafeKey -« Diners ProtectBuy

‘BEva povadikd avayVwPLoTIKO TIOU TIAPEXETAL ATTO TOV EUTIOP0 YA TNV
, , TapayyeAa. AUTO XPNOWOTIOLETAL CUVNBWG ATIO TOV TIEAXTN YLa VA
Avagopa rapayyehiag TIPOCdLOPIcEL TNV TIAPAYYENA ToU (YA TIAPADELYUA, EVAG APBUOG
aAvadopag KPATNONQ).

. To OUVOAIKO TTIOCO NG TIAPAYYEANAC OTO VOULOUA TNG CUVOAAAYNG. [a
MNooco Tap&detypa, AUD $100.00.

H nuepounvia Kat n wea TwV TOTIKWY PUBICEWY TOU XPNOoTn KATA TNV

Huepopnvia oMol SNUOUPYARBNKE N TIapayyeAia.

Miow oTa MepLeXGeva Y
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MPoBOAN HLAG HEMOVWHEVNG TAUTOTIONONG TIANPWMNG

A va OElTe TIC AETITOPEPELEC |ULAC MEMOVWEVNC TAUTOTIOMONC TIANPWUNG, KAVTE KAK oTO 1D
TaUTOoTIoNONC TIoU eudaviCeTaAl e TNV avadnTnomn oTn oeAlda AloTa TAUTOTIOW|GEWV TIANPWHWV.
Eudavidetal n oeNlda AETTTOUEPELEC TAUTOTIONOEWY TIANPWWY. [1apoucladel AETITOEPWG TIQ
TIAPAKATW TIANPODOPIES YIA [ULA CUYKEKPLEVT TAUTOTIOMNON TIANPWLNG.

2nueiwon: Mropei va pnv BAEmniete OAa ta edia mou mapatifevtal edw. Avaloya pe In SLapopdwaor) oag, opLlopeEva
nedia evdEXETAL va gival EVvEPYOTIOINUEVA 1) ATIEVEPYOTIONHEVA.

Mepypadn

ID Tautomoinong ‘Eva povadiké avayvwpLloTIKO yia TNV TIPOoTIA0EI0 TAUTOTIOMNOoNC.

H nuepopnvia Katl n wpa TwV TOTIKWY pUBICEWY TOU XPNOTN KATA TNV

Huepopnvia orola SnpoupyHBnKe N mapayyeia.

Eva povadiko avayvwpLoTIKO TIOU TIAPEXETAL ATTO TOV EUTIOPO YIA TNV
, , TapayyeAla. AUTO XPNOWIOTIOLETAL CUVNBWG ATIO TOV TIEAXTN YIa va
Avagopa mapayyehiag TIPOCdOPIoEL TNV TIAPAYYEAD TOU (YIa TIAPADELYA, EVAC APBUOG
avadopdg KPATNON).

O apBuOC TNG KAPTAC TIOU XPNOLUOTIONBNKE 0TV TTIapayyeAia TTou
eudavidetal ot popdr) KAPTAC TIOU exel pUBULOTEl 0TO TIPODIA cag.

ApBuOg KapTag

Mocd To OUVOAIKO TTIOCO TN TTIAPAYYENAC OTO VOULOKA TNG CUVOAAAYNG. [a
napadetypa, AUD S100.00.
O TUTOC TNG TAUTOTTIOMNONG TIANPWNG, YA TIARASELY AL

- Verified by Visa (Visa 3-D Secure)
Tumog TautoTmoinong + Mastercard SecureCode 3-D Secure
-+ JCB J-Secure
- American Express SafeKey « Diners ProtectBuy

Miow oTa MepLeXGeva Y
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eMaAnBeuong

3-D Secure VERes. enrolled

3-D Secure XID

3-D Secure ECI

3-D Secure PARes.
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‘Eva token Tou dnpoupyettal amo Tov ekdOTN TNG KAPTAG YLa va
UTToSe(EEL OTL TTIPAYUATOTIOMONKE TAUTOTIOMON TIANPWTN KAl OTL TA
dedopeva 3DS Tou Ttapacxebnkav elvat eykupa. Avaaoya Ue To
TIPOYPAUMC KAPTAG, AUTO Utopel va elval:

« Visa CAVV (Customer Authentication Verification Value)
+ Mastercard UCAF (Universal Payer Authentication Verification Value)
+ American Express AEVV (American Express Verification Value)

H Tun Tou delktn nAektpovikoU europiou (Electronic Commerce
Indicator, ECI) 3-D Secure Ttou UTTOBAAAETAL ATIO TNV TEATIE(Q EUTIOPOU.

YTIOSEIKVUEL AV O KATOXOG TNG KAPTAG eyypadnke yia 3DS katd
OTyHr) TNG ouvaAAaync. Ot dlabeoled TES eival:

Y - NatN - Oxt

U - Artpoadioplo. [a TTapddetypa, 0 SIAKOMIOTNG KATAAOYOU dev NTAV
SLABECIUOG KATA TNV ETIAANBEUCT TNG EYYPADNG.

Eva povadiko avayvwpLloTIKO OUVAAAQYTC TTIOU TIAPAYETAL ATTO TNV TIUAN
€K UEPOUC TOU EUTTOPOU YIA TOV TIPOCOIOPLOKO TNG cUvaAaync 3DS.

O delktng NAekTpovikou eurtopiou (Electronic Commerce Indicator, ECI)
3-D Secure, 0Tw¢g eTIOTPEPETAL ATTIO TOV EKOOTN WC ATIOKPLON OTO
aftnua Tautoroinong.

YTodelkvUel TO ATIOTEAECHA TNG TAUTOTIOMONG TTANPWTN. AvaTPeETe
0NV TEKUNPLWON TOU TIPOYPAMMATOC KAOTAG YA TNV eppnvela Tou
QAMOTEAECATOC TAUTOTIOMONG e BAon auTto To Tedio.

OL dlaBeoieg Teg ivat Y — Nat

N - Oxt

A — EmtixelporBnke Tautoroinon, aAAd areTuxe. Na mapddetyua, o
TIANPWTNG deV KATOPOWGCE VA EI0AYAYEL TOV OWATO KWOIKO TIpooBacng
META ATIO TPELG TIPOOTIAOELEC.

U — Apocdloplotn. To oUoTnuUa TAUTOTIOMOoNG TNG TIANPWUNG deV TAV
SLOBECIUO KATA TNV TauToTonon.

‘Eva ouykekpluevo Tiedio TAUTOTIOMONG TIANPWLNG, TO OTTOI0 UTTOSEKVUEL
TOV XPOVO TIOU XPELACTNKE YIa TNV TAUTOTIONoN TTANPWHNG (08 XINooTA
TOU OEUTEPOAETTTOU).

‘Evac aplBuog ou dSnuloupyeltal auTOpATa Kal TIPoodlopIdel LovadIka
TN CoUVAAAQYT). AUTO TO QVAYVWPLOTIKO Elval LOVADIKO YIa TOV EUTIOPO.

MNicw ota neptsxéuavcﬂ
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Znueiwon: Mropel va pnv BAEnete 6Aa ta niedia mou napatifevtat e5w. Avaloya pe tn SlapdpPpwor oag, oplopEVa
nedia evdExeTal va eival EVEPYOTIOINUEVA 1] ATIEVEPYOTIONHEVA.

NBG

MpogAeuon

TUTOG PUNVUMATOG

‘Ekdoon pnvuuatog
odpAaApatoq

Kwdikog cpaAuatoq

Nemttopgpela
odpaAuatoq

Kwdkog rpopnBeutn

Mepypadn)
odpAaApatog

PAY | @ globalpayments

Mepypadn

H mpogAeuon Twv Tapakdatw Tediwy. [a apddetyua ACS, DS.

IREQ (Mn eyKkupn ammoKpLon ATHUATOC) 1) OGAAUa

H ekdoomn Tou uNVULATOC OTIWE ETILOTPEDETAL ATIO ToV dlakoploth) ACS/
DS

O KWdKOG OCHANUATOC OTIWC ETIOTPEDETAL ATIO ToV dlakouoth) ACS/DS
Mrvuua ASTTTOPEPELWY OTIWC ETIIOTPEDETAL ATTO TOV dlakouo Tt ACS/DS

Kwdkoc TpopunBeutn yia to ACS/DS.

[Meplypadr Tou OPAAUATOC, OTIWG ETILOTPEDETAL ATIO TOV OLAKOLO TN
ACS/DS.

Miow oTa MepLeXGeva Y
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AP SES0UEVWV TAUTOTIOINONG TIANPWHUNG

Kavte KAIKK 0TO Kouprtl AqPn otn oeAida AvaZAtnon yia TAUTOTIOMOELS TIANPWHWY 1) KAVTE KAK
OTOV OUVOECO AAYN ATTOTEAECUATWY avad)Tnong oTn oeAlda AloTa TAUTOTIONGEWV TIANPWHWV
yla VA KATERAOETE TA OEOOUEVA TAUTOTIOMONC TIANPWHWY LE TN popdr) apxelou CSV. ETiaeEte Tn
OO KWOKOTIONONG XapakTthpwyv CSV aro v avarrtuooouevn NoTa.

2nueiwon: Xpewadeote 1o Sikaiwpa «AnYn arnoteAeoHATWY avadATnong CUVAAAAYWYV KAl TAUTOTIOW)GEWV TIANPWHWV
yla va eiote o O6€on va kateAaoete Ta SES0UEVA TAUTOTIOMNONG TIANPWHWV.

To apxelo CSV Teplexel TIAPAYYEANEC UE TA OUOXETIOUEVA OEDOEVA TAUTOTIONONG TIANPWLLWY TTIOU
QVTIOTOLKOUV OTA KPLTHPLa avadiTtnong.

2nueiwon: BeBawwBeite o0TL £xete AABeL Ta anmapaitnTa HETPA ACPAAELAG VLA VA TIPOCTATEUCETE TA SESOMEVA TIOU
KateBaivouv 6Tov UTIOAOYLOTH oagG.

MNicw ota neptsxo’uavcﬂ
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KedpdaAawo 6

Avadntnon yia Katdotaon AaKETou

Mropeite va petaBelte otnv KapTeAd “TIakeTa” O0To KUPIWE PEVOU OVO AV eXEL evepyoTtoinBel To
dkatwpa “Tlaketa” oTo TIPOGIA eUTIOPOU OaC.

H celida “TIakeTa” oag eTUTPEMEL Va AveRAZETE TIAKETA CUVAAAQYWY YIa OlEKTIEQAlWON OTNV

TIUAN TTANPWRWY. MTopelte emtlonc va delte v Katdotaon aveRaopatod (upload) kat Ayng tou
TIAKETOU, TO QPXEID ATIOKPIONG TIAKETOU, TO OTIOI0 TIEPIEXEL TO ATIOTEAECHA KABEUIAG ATIO TIC TIPAEELG
ATTOOTOANC. A va exeTe TN duvaToTNTA aveBdouatoc (upload) kKat APNg apxelwy armokpLlong
TIAKETOU, Ba TIPETIEL VA £XETE TA OKALWUATA dlaXeploT “Auvatotnta avepaouatoc (upload)
ApXelwv ATIOKPLONG TIAKETOU” Kal “AuvatotnTa AMUNC apxelwy armoKpLoNnG TIAKETOU” avTioToa.

2nueiwon: Mropeite va edpappootei TPOoOeTO TEAOG OTIG CUVAAAAYEG TTIou aveRaivouv pecw Maketou. MNa

TANPodOopPIieq OXETIKA LE TA TIPOCOETA TEAN, BA. AlapopPwon Kavovwy TIPpOcOETOU TEAOUG.

Aveaopua (upload) maketou

H evotnrta AveBaopua (upload) maketou eudavideTal povo av xeTe To dIKAlwa SLOXELPLOTN
“Auvatotnta avepBaouatog (upload) apxelwy amoKPIoONC TIOKETOU”. AUTH 1 EVOTNTA OAC ETITPETIEL VA
aveBAoeTe eva apXelO TIAKETOU TIOU TIEPLEXEL TIC OUVAAAQYEC TIOU BEAETE VA OLEKTIEQALWOETE.

Mepypadn

H exkdoon tou APl avtioToel oTa ovouata Tedlwy Tou apxelou TIAKETOU.
[la apadelypa, av yivel eloaywyrn Te EKS0oNC X, TOTE Ol ATIOOEKTEC
TIPAEELC elval QUTEC Tou uTtooTpldovTal aro Ty ekdoon X Tou API.

H eloaywyn un eykupng TWNG Ba etioTpePel COAAUA KATA TNV
ETIKUPWOT TOU APXEIOU TIAKETOU. H eloaywyn N UTTooTNEWOMEVNC TYNG
Ba emoTEEWEL OPANUATA OE OAEG TIG TIPAEELC OTO APXEIO ATTOKPLONG
TIOKETOU.

‘Ekdoon

, H KwdwoTtonon Twv Xapaktpwv Ttou apxelou Traketou. Ot
K(‘)Bl!‘(onomo,n UTTIOOTNPELCOMEVOL TUTTOL KWOKOTIONONG epdavidovTal oTtnv
QPXELOU TIAKETOU avartuooopevn Aiota. Na mapddetypa, UTF-8 kat Latint (ISO-8859-1).

MNicw ota nsptaxdpewﬂ
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Ovopa apxeiou To apxelo TTakeTou Tou BeAeTe va aveBACETE YA SLEKTIEPALWON.

TIOKETOU
Kavte KA otnv emiihoyr) AvaZitnon via va ETINEEETE TO apxelo

TIOKETOU. TO OVOLA TOU APXEIOU TIAKETOU XPENOOTIOLETAL WG OVOUA

TOU TIOKETOU. AUTO TO apxelo Ba TIPETIEL VA CUMOPPDWVETAL UE TNV
eyyevn popdn (CSV). MNa TTANpodopleq OXETIKA UE TNV eyYevn Lopd, BA.
Tekpnpiwon online Integration TtakeTou.

METCG TNV TIAPOXT TWV TIAPATIAVW AETTTOPEPRELWY, KAVTE KAIK OTnV eriAoyr AvéBaopa (upload) yia va
AveBACETE TIC CUVOANAYEG 0AC. AUTO TO KOUWTTL Ba evepyoTtoinBel Lovo adoU TIapaoXeBoUV Ol TIES
yila OAa Ta Tedia.

Maketa

AUTN N evoTNTa epdavidel OAA TA aPXeld TOU TIAKETOU TIOU AVERNKAV YIA SIEKTIEQAIWOTN OTNV TIUAN
TIANPWHWY. H celpd TipoBoAng BacideTal otny NEePOUNVIA OAOKANPWONC Tou aveRdaoiatod (upload),
E TNV TILO TIPOOGATN NUepouNvia va eudavidetal Tipwn. Epdavidovtat povo 50 kataxwploels e
TIQ TIAPOAKATW AETTTOPEPELEC.

2nueiwon: Ta TTakeETa Tou dev £X0UV aveReL eTIITUXWG dev Ba epgdavidovtal.

Meptypadn
'OV0|JCl TTaKETOoU To Ovoua Tou aPXElOU TIAKETOU TIOU TIEQLEXEL TIC TIPAEELG.
2UVOAIKEG EYYPADEG O CUVOAKAC APIBUAG TIPAEEWY OTO TIAKETO.
To avéBaopa (upload) H wpa kat n nuepopnvia mou oAokANpwlnke to aveBacpa (upload) oAwv
OAOKANPWONKE TWV EYYPAPKV.

MNicw ota nsptaxdpewﬂ
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AlekmiepalwONKe

ZdaApata

TeAeutaia evepyela

H dieknepaiwon
OAOKANPWONKE

Apxeio amokplong
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H Tpexouoa kataotaon dleKTEpAiwonc Tou TTakeTou. Ol yKUPER TIEC
elvat

Mvetal aveBaopa (upload) — To TTakeTo aveBaivel.

AvefnKe — TO TIAKETO avelnKke pe ertuyla.

ETkupwBnKe — TO TIAKETO ETIKUPWONKE e eTtituxia.

‘EToyuo — To TTaKETOo eival €Tolo yia dlekTiepaiwon.

AlekTiepalwon — 1 JLEKTIEPAIWON TOU TIAKETOU EXEL EEKIVINOEL
ONOKANPWBNKE — N SLEKTIEPALWOT TOU TIAKETOU EXEL ONOKANPWOEL

O OUVOANIKOG aPBOG TWV EYYPAPWY TIOU JIEKTIEQALWBNKAV.

O CUVOAIKOC apLBOC eYYPADWY YIA TIG OTIOEC EXEL ANNEEL TO XPOVIKO
OpLlo 1) dev NTAV dUVATN N ETIEEEPYACIA AOYW CPOAUATWY CUCTHUATOC.

H wpa Kal nuepopnvia Tne TEAEUTAIAC EVEPYELQG YLIA TO TIOKETO.

H wpa Kal N nuepopnvia TTou OAOKANPWONKE N SIEKTIEQALWON TIAKETOU
KAl OAEC OL EYYPADEC NTAV OTNV TEAIKT TOUG KOTAOTAON.

To apxelo aroKpLoNG TIOKETOU TIEPIAABAVEL TIC TIMEC ATIOKPLONG YIA

OAa Ta Tedla OTwe KabopidovTtal 0To APXelO TIAKETOU TIOU AVERNKE.
Kavte KAK oTn AN yia va avolEETe 1) va armobnkeUoeTe ToO apxelo otnv
TOTIKY) oag ouokeur). O cUVOECIOC ANNPNG YivETAl 0OPATOC OVO OTAV N
KOTAOTAON TIAKETOU Yivel KOAOKANOWONKEY.

H othAn apxelou anokplong epdavideTal pOvo av EXETE TO dKaAlwPa
SLOXELPLOTN «AuvaToTnTa AMUNG apXelwy ATTIOKPLIONC TIAKETOUY.

2nueiwon: Ol TAnpodopieg TIOU TTAPEXOVTAL OTO APXEIO ATIOKPLONG
TakeTou Baocidovtal ota nedia mou kabopidovtal oTo apxeio
aveBdaopuatog (upload) makétou. Mrmopei va givat xprioiuo va
ouprnieplA\apete edia APl ontwg response.gatewayCode kalt error.
cause yla VO UTIOPECETE VA EVIOTIOETE TIPOBANMATA OTIG SLadIKACIEG
Slekmiepaiwong. Na AETITOMEPELEG OXETIKA HE TA TIESIA TTOU UTTOPOUV
va cupneplAndBOouv otnv anokplon BA. Tekunpiwon online integration
TIOKETOU.

MNicw ota neptsxduavcﬂ
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KedpdaAawo 7

Avadopeg
Ot avadopes TIUANG edaVICOUV TIC ASTTTOPEPELEC OAWV TWV CUVAANAYWY CAC TIOU £XOUV
OLEKTTELALWBEL ATTO TNV TIUAN TIANPWHWY. 2AG ETITPETIEL VA AVACNTNOETE KAL VA TIPORAAETE TIC

AETTTOLEPELEC CUVAANAYNG e Bdon TNV NuUeponvia, Tov TUTIo TIPOPMIA eUOPOU (SOKIUACTIKO N
TIAPAYWYNC), XPOVIKO dIACTNUA (NUeENOLa eBdouadlala, pnviaic) Kat To VOLLoUAL.

[a va avadnToeTe Ula avadopd NS TIUANC:

1. ATO To Kuplwg pevouy, eTtAeETe Avadopeg > Avadopeg TIUANG. Eudavidovtal ot Avadopeg TIUANG.
2. EloaydyeTe TIG TTapaueTOoUC avadnTnonc TIoU BEAETE.
AV el0AyETE TIEPIOOOTEPEC ATTO |IA TIAPAUETOOUG, Ol EYYPAPECS TIOU eTIIOTPEDOVTAL BA
QVTIOTOLXOUV OE OAQ TA KPLTHPLa avadrtnong oag.

3. Kavte KA otnVv YTIoBoAR via va epdaviosTe Tn oeAlda AeMTOpEPELEG AVAPOPWV TIUANG.

Avaitnon avapopwv TIUANG
XPENOoWoTIONOTE Ta TIedia oTn oeAlda Avadopeg TIUANG YIA VA EICAYAYETE TIG TIAPAUETOOUG
avadrnTnong via Tnv avadntnomn TN TapayyeANag oag.

Ol mapdpeTpol avadntnong slvat:

Hpepopnvia Evap&nc/ Avadrntnon yla TIapayyeANEG EVTOC OUYKEKPUULEVOU EUPOUC NIUEQOUNVLWV.
AP vy Av dlaypayete To Tedio Ao, eudavidovTal OAEC Ol CUVAAAAYEG £WG TNV
N&Ng Ano/ewg e ,
nuepopnvia «Ewg» (cuumephapBavouevng).

MNicw ota nsptaxdpewﬂ
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Mropeite va KaveTe avadimnon avd NUEPOLNVIC GUVAAAAYNG 1
Taktoronong (settlement).

Hpuepopnvia cuvalayng: H nuepopunvia kat n wpa mou Bewpel N TIUAN
OTL TTIPAYMATOTIOMBNKE N SLEKTIEPALWON TNG CUVAAAAYNMG. AUTA N
nuepounvia Baoiletal o dwvn WPEAG ToU SIAXEPLOTN.

Inpeiwon: OL avagpopeg MUANG OTLG OTIoieq YiveTal avadrtnon Katd
NUEPOMNVia cuvaAAayng Sev TEPIAAUBAVOUV TIG CUVAAAQYEG TIOU
ETIONHAVOVTAL Yia EAEYXO KIVOUVOU.

TUT0G NUEPOUNViag

Hpuepopnvia taktomoinong (settlement): Aut eival n avapevopevn
NUeEPOUNVIa TNG HETADOPAS TWV XPNUATWY UETAEU TOU EKOOTN KAl TNG
Tpdmedag eunopou. AU N NUepounvia Bacidetal o dwvn wpPag TNg
ToAmedas eUTIOPOU.

O BaBUOC AETITOPEPELAC TNC WEAG TIOU XPNOOTIOMONKE yia TN
OUYKEVTOWOT TWV CUVOAAAYWV:
Xpoviko dlactnua - EshEe
+ EBdopadaia « Mnviaia
- Ethoua

Qpa évapEng yia to Ot avadopec dNUOUPYOUVTAL YA TIEPLODOUC 24 wpwV ATIO TNV Wead

XPOVIK 6 SL& oTtnua ]i\;%g[)OEnc TOU XPOVIKOU SLACTNATOC TIOU TIPO0dlopIdeTal 0e AUTO TO
AUTO TO TEdlo dev eudavideTal av eKTeAelTe avaditnon Katd
nUepopnvia Taktoroinong (settlement).

H tpdmeda eumopou TN oTtolac oL cUVAAAQYEC Ba cuuTTEPIANDOOUV

Tpamnela epmopou A G L

To TIPOYPAUUA KAPTAC TIOU XPNOUUOTIONBNKE Yo TN CUVOAAQYN. Ia

Mpoypapua kaptag mapadelypa, Mastercard 1) Visa.

Aettoupyia To vOuIoHA TIOU XPNOLUOTIOMBNKE YLAL TN CUVAANQYT.
OUVOAAQYNGQ

oe drop down menu

Tapaywyn/ SoKLur

MNicw ota neptsxo’uavcﬂ
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MpoBoAn avadopdg UANG

Ot avadopeS TIUANG OPAdOTIOIOUVTAL OE EVOTNTEC AVAAOYA LE TO VOULOUA TNG OUVAAAQYNG KAl TOV
TEOTIO TIANPWUNG. KABe oelpd TNG ANIOTAC TIAPEXEL OUYKEVTPWTIKEG AETITOUEPELEC VIO TIG OUVAAANQYEC
TIOU OLEKTIEQALWVEL [ULOL CUYKEKPLUEVT TRATIECA EUTTIOPOU, XPNOLOTIOLWVTAG VA OUYKEKPUIEVO
VOLOUA KAL TTIOU TIPQAYATOTIOIOUVTAL O[O CUYKEKPLEVN TIEPI0O0. H dldpKela TN TTIEPLOOOU
TIPOOdLOPIZETAL ATIO TO XPOVIKO SLACTNUA TIOU £XeL eTiAeyel 0Tn oeAida “Avadintnon avadopwv
TuANG.

2nueiwon: Evag eumopog pmopei va £xel TIOANEG oxEoeLg TPATECAG EMTTOPOU U TNV idla Tparmnelda EUTTOPOU.

KaBe oepd tng Aiotag Kabopidel TG AETTITOMEPELEG TIOU TIEPLYPAPOVTAL OTOV TIAPAKATW TIVAKA.

Mepypadn
H}.lSpOHT']ViCl H nuepounvia evap&ng TG mepLodoU yIa TNV OTTola £X0UV CUYKEVTOWOEL
OUVOAAQYEG.
Tparmnela eurnépou To ovopda TNG TPATECQG EUTIOPOU TIOU SLEKTTEPAIWOE TIG OUVAAAAYEG.
‘Epmopog To HoVadIkO AADAPIBLNTIKO AVAYVWPELOTIKO TOU EPTIOPOU. YTIAPXEL Eval

HOVASIKO D eUmopou yia KABE ANoyapLaouo/TIRODIA eUTTOpOU.

O apBpOC TWV CUVOAAQYWY TIOU SLEKTIEQALWBNKAV arto TNV Tparela
Ap. cuvaAAaywv EUMOPOU OE VA OESOHEVO VOUIOUA KATA TN OLIPKELA TNG TIEPLOSOU
avadopdc.

To CUVOAKO TI0CO (TToU KaBopldeTal e BAoM TO VOUIOUA KAl TO OUUBOAO
2UVOALKEG EVKpiGSlQ VOUIOUATOC) TWV eyKploewy, UElOV TUXOV AKUPWOELC T ETILOTPODER
XPNUATWY OTIC AVADEPOUEVES CUVAANAYEG.

To CUVOAIKO TTOCO (TTOU KaBOoPIZETAL e BACN TO VOICLA KAl TO CULBOAO

2ZUVOALKEG ASC}JSUOSLQ VOUIOMATOQR) TWV dEOUEUTEWY, UEIOV TUXOV OKUPWOELG 1 ETIIOTPODES
XPNHATWY OTIC AVADEPOEVES CUVAANAYEG.

MNicw ota nsptaxdpewﬂ
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To OUVOAKO TTIOCO (TToU KaBoPIZETAL e BACM TO VOULOUA KAl TO CUMBOAO
2UVOoAlkeG AyopeEqg VOMIOMOTOG) TWV ayopwy, eV TUXOV AKUPWOELG T ETILOTRODEG
XONMATWY OTIC avaPEPOPEVES CUVAAAAYEG.

, , To CUVOAKO TTOCO (TTou KaBopI{ZeTal e BAon TO VOLOUA KAl TO
2UvoAkeg Emotpodeg GUUBONO VOUIGUATOR) TWV ETIOTEOPWY XPNUATWY OTIC AVADEOOHEVES
XPNUATWV OUVOANAYEG.

MNicw ota ﬂeptsxo'uavcﬂ
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KepdaAawo 8

Admin

H etihoyr) Admin oag eTITEETIEL VAL

* AAAAEeTE TIG puBuioelg dlauopdwong.

* ANULOUPYNACETE, TPOTIOTIOOETE Kal va Slaypagete TG NMAnpodopieg dlaxelplotn.
* AAAAEETE TOV KWALKO TIPOCRAONG oag.

* KateBdaoete AOYLIOMIKO.

Aemttopepeleg SlapopPpwong

Mwg va SlapopPwoeTe TIG PUBUICELG EUTTOPOU

e EmAeETe Admin aro To Kuplwe pevou.
e EmAeETe AemttouEPELEG dLAUOPDWONG ATIO TO UTIOUEVOU.

AETTTOUEPELEC DIAUOPDWONC

H ceAida AemtTopepeled dIAUOPPWONC OAG ETITPETIEL VA OEITE OPLOMEVEC AETTTOPEPELEC TNG
ALAUOPPWONC Oag.

OpLlouol ASTTTOMELELWY DIAUOPPWONG

‘Ovopa eumnoépou H kataxwpenuevn Sleubuvon), SIAKPLTIKY ETTWVUIA 1) ETALOIKY ETTwVUa
TOU EUTTOPOU.

ID eprtépou To HOVABIKO AADAPIOUNTIKO AVAYVWPELOTIKO TOU EUTIOPOU. YTIAPXEL eva
MOVABIKO ID euTIOPOU YA KABE AOYAPIACO/TIPODIA EUTTOPOU.

Inpeiwon: Aegv propeite va aAAd&ete to Ovoua gumnépou kat To ID gumodpou. Av BEAETE va KAVETE AAAAYEG OE AUTA TaA
nediaq, emKkowwvnote pe tov MSO oag.

Miow oTa MepLeXGeva Y
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AleOveig oplopuol

H evotnta “Alebvortoinon” otnv 08ovn AETITOLEPELES DLAOPDWONC TIEPLEXEL
TIC TIAPAKATW TIANPOPOPIEC:

Tortkég pubpioelq O npoem)xavuévsc Tomxéc DUQH[OSLC’VLO T0 e-Enterprise ?KTOC av €xouv
QVTIKATAOTABE! Ao TG TOTIKEG PUBICELC TOU SLOXELPLOTT.

Zwvn wpag H mpoemiAeyevn dwvn wpEAC Yla To e-Enterprise ekToc av exel
AVTIKATAoTABel arod T dwvn WPEAC TOU JIAXELPLOTN.

Inueiwon: Aev propeite va aAAa&ete autd ta riedia. Av BEAeTe va KAveTe aAAAQYEG O auTd Ta TIEdia, ETILKOWVWVIOTE
Me Tov MSO cag.

Alaxeiplon Twv SLaxepLOTWV Tou e-Enterprise

To e-Enterprise cag divel T duvatoTNTA VA dNUOUPYNOETE, VA TPOTIOTIONOETE KAl Va
OLAYPAWETE TIC AETITOPEPELEC EVOC OLOXELPLOTN). [NOOKEUEVOU VA EKTEAEOETE AUTEC TIC
AELToUPYLeg Ba TIPETIEL VA EXETE TO dKAlWMA XPNoTN EkTeAeon dlaxelplong TANPodopLwY
SlaxelPloTN. AUTO yiveTal otn oeAida [NMAnpodopieg dlaxeplotn aro I pevou Admin.
Mriopelte va dNUOUPYNOETE KAl VA TPOTIOTIOMNOETE TOUG DLIAXEIPIOTEG TOU e-Enterprise.

[0 va OLOXELPLOTEITE TOUC OLAXELOLOTEC:

1. ATt 10 KUplwe pevoy, etitAeEte Admin> Alaxelploteg. Eudavidetal n oeAida Admin - Aiota
OLAXELPLOTWV.

2. Mrmopelte va eTiAeEETE VA ONULOUPYNOETE evav OLOXELPLOTN, VA ETIEEEPYACTEITE EVAV JLAXELPLOTN,
VA AANGEETE TOV KWOKO TIPOORAONG EVOC UTTAPXOVTOC JIAXEPLOTH 1 VA dlaypAETE evav
JlOXEPLOTN.

Znpeiwon: Autr n oeAida epdavidel pia Aiota OAWV TwV UPLOTAPEVWY SLaXELPLoTWV Tou e-Enterprise.

MNicw ota nsptaxdpewﬂ
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To e-Enterprise oag dlvel T duvaToTNTA va dNUIOUPYNOETE, VA TOOTIOTIONOETE KAl VA
OlayPAPETE TIC AETTTOPEPELEG EVOC OLAXELPLOTN). [TOOKEIEVOU VO EKTEAEOETE AUTER TG
AelTtoupylec Ba TIPETTEL va EXETE TO dIKAlWMA XPNOoTN EkTeAeon dlaxelplong TTANPodhopLV
dlaxelplo. AUTO viveTtal otn oeAida MNAnpodopiec dlaxeplotn arno I pevou Admin.
Mropelte va dNUIOUPYNOETE KAl VA TPOTIOTIOINOETE TOUG JLAXELPIOTES ToU e-Enterprise.

[la va SLAXELPLOTELTE TOUG DLOXELPIOTEC:

1. ATO 1o Kuplwg pevoy, eiiAeEte Admin> Alaxelploteg. Eudavidetal n oeAida Admin - Aiota
SLAaXELPLOTWV.

2. Mmopelte va eTIAEEETE va ONUOUPYNOETE evaV OLOXELPLOTN), VA ETIEEEQYACTEITE Evay OlAXEPLOTN,
VA OAAGEETE TOV KWOKO TIPOORAONG EVOC UTIAPXOVTOG JIAXEOLOTN 1) VA dlaypAETE evav
tolley¢=iTellonug)

Inpeiwon: Autn n oeAida epgaviel pa Aiota AWV TwV UPLoTAPEVWYV SLaxXELPLOTWV Tou e-Enterprise.

TUrtol dlaxelplotwy

YTIAEX0OUV OUO TUTIOL SLOXELOLOTWV:

e Alaxelploteg web eival ol SIOXEPIOTEC TIOU EKTEAOUV AslToupylec dlaxelplong
XPNOWOTIOWWVTACG TO TIEPRAANOV epyaciac web Tou e-Enterprise omwg meplypddeTal 0 AUTOV
TOV 0ONYO.

* O Kuplog Slaxelplotg (ALoXelploc) dNUoUpYELTal KATda T dnuoupyia Tou TIPOdIA eurtopou
OCC. 2€ AUTOV ToV ALCXEIPIOTT) EKXWEOUVTAL OIKALWHATA ONUOUPYIAS, TEOTIOTIOMONG Kal
dlaypadnc Twv AAwV AlaxelploTwy. Elval duvath n Tpomorolnon Kat 1 TTeoR0oA" AuTou Tou
AlaXelPLoTH eTIONG, AAAA OXL N dlayPadN.

MNicw ota neptsxduavcﬂ
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Anpoupyia veou dlaxelplotr) Tou e-Enterprise

1. ATO 1o Kuplwg pevouy, eTtAeEte Admin > Alaxelploteg. Eudavidetal n oeAida Admin — Aicta
OLAXEPIOTWV.

2. EriAeETe Anuoupyia veou dlaxeplotr) administrator Tou e-Enterprise. Eudavidetal n oeAida

MAnpodopieg draxelplotn tou e-Enterprise (ceAida 39). [Neplexel evOTNTES yIa TNV eyypadn
AETTTOLEPELWY, OIKAWPATWY AOPAAELAC KAl OUVAAAQYWY VIO VEOUC OLAXEIPIOTEC.

3. EloaydyeTe TIG ASTTITOUEPELEG OTTWG ATIAlTETAL.

4. Kavte KAK oTnv YTIoBoAn.

5. H evotnta Admin - AloTa Slaxelplotwy epdavidel Eava Kal TIEPINAUPBAVEL TOV VEO OLAXELPLOTN.

MNicw ota ﬂeptsxo'pawﬂ
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[MANpodopliec dlaxelplotn Tou e-Enterprise

A va ONUOUPYNOETE evav VEO OLAXELPLOTH ToU e-Enterprise, CUUTTANPWOTE TA TIAPAKATW Tedia. Ta
UTTOXPEWTIKA TIESIA OTNV 080V UTTIOSEIKVUOVTAL LE EVAV KOKKIVO AOTEPRIOKO.

[MANpodoplec dlaxelploT

Mepypadn

‘Eprmopog To HOVASIKO AADAPIOUNTIKO AVAYVWPELOTIKO TOU EUTIONOU. YTIAPXEL eva
OVASIKO ID euTIOPOU YA KABE ANOYAPLIACHO/TIOOMIA EUTTOPOU.

ID dlaxelplotn TO HOVASIKO QVAYVWPELOTIKO TOU SIOKELOIOTH SUTOPOU.
Ovopa dlaxelplotn To dvoua ToU SIOXELOLOT).
M splvpaqaﬁ ErumAéov Tieplypadr| Tou xenoTtn (Yla Tapddelyua, Tthog B€ong

gpyaoiag, TUAUA 1) eTmed0o dIKAWPATWY TIOU £X0UV XoPnyNnoel).

O KWOKOG TIPOORACNC BA TIPETIEL VA EXEL EKTACT TOUAAXLOTOV OKTW
XAPOKTNPWVY KAL VA TIEPLEXEL TOUAOXLOTOV evaV OADARNTIKO XAOAKTHPA
KAL eVaV OPBUNTIKO XOPaKTMEA. [veTtal SIAKPLoN METAEU TtedwV-
KEDAAQLWY OTOV KWIKO TIPOORACNG.

Kwdwkog ipdécpBaong

Eloayayete Eava ToV KWAIKO TI0OCRACNC 0 AUTO TO TIESIO yia
, i emBeRalwon KaTd TNV TIPOOBNKN VOG VEOU KWOIKOU TIPOORACNG 1 TNV
Kw3KS TIpooBaong AAAQYT EVOC UTIAPXOVTOC KWOKOU TIPOCRAoNC.

ErmBepawwote tov

H SteuBuvon email Tou SlaxelploT.

AlevBuvon email Av uttootnpletal n Aettoupyikotnta «Emavadopd KwdKou TIpocRaoncy
aro tov MSO o0ac, OTEAVETAL TIDOCWPIVOC KWOKOC TIPOORA0NG 08 AUt
™ SleuBbuvon email OTav 0 JIAXEPIOTNG XPNOWIOTIOEL TO CUVOECO
K=EXAOA TOV KWOIKO TIPOCRAONGY OTNV 000V oUVOEONC YA va NTNOEL
EMTAVAPOPA TOU KWAKOU TIPOoRAoNG.

Miow oTa MepLeXGeva Y
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Torkég pubpioelg H npoem)xevuém v)@ooa euqagv[ZeTQL yla To e-Enterprise ekTog av £xel
QVTIKATAOTABEL artd ToV SIAXELOTH.

Zovn wpag H Zewvn Wpac Tou SaXELPLOTH.

Acdaiela

Mepypadn

KAeidwpua EmTpér[& oe e’vgv 6LQX8LpLOTT’] V& 6LKQL®HQTQ 6LQ><8LpLOTﬁ va K)\e’@d)vet
Aoyaplacpou evav 5LQX8LpLOTﬂ. O K)\e'téwue’voc 5’LOX8Lp/LOTﬂC dev 6a styvcu oe 980]’} va
i ouvdeBel oTo e-Enterprise, EXOLG OTOU £vaG JLOXEPIOTNG ME DIKALWMATA
Slaxelplotn SLOXEIPLONG KATAPYNOEL TO TIACUCLO EAEYXOU YIA VA ETIAVEVEQYOTIOWOEL
ToV JIAXELPIOTN.
‘Evag Aoyaplaopog SlaxelploTn) Tiou elval adpavig via TIEPLOCOTEPEG ATTO
90 NUEPES KAEWDWVETAL AUTOUATA.

Inueiwon: Av unootnpidetal n Aettoupykotnta “Emavapopd kwdikou
npéofaong” anod tov MSO ocag, TOTE ) €MAOYR AUTOU Tou TIAQLGIOU
€Neyxou Ba eumodioel T XPr)on TOU CUVSECHOU “=€Xa0a TOV KWSIKO
npoéofacng” atnv 086vn cUVSeoNG Ao Tov SLAXELPLOTN yla va
dntnoeL emavadopd Tou KwWdLKoU TIpocacng.

Mpémnel va aAAaEeL Av ETIASYEL TNV ETTOUEVT POPA TIOU Ba CUVSEBEL O SIAXEIPIOTAC, TOU
TOV KWOLKO dntettal va aAAAEEL TOV KWOLKO TIPOORA0NC TOou.

mpocaong oInv
ETIOMEVN OUVSEDN

Anarteitat YroSelkvUel av amartettal emavadoed KwdikoU pdoRacnc. AUTO To
eMAvadopa KWSLKOU Tiedlo opldetal oV etihoyr «Naw JETA ATIO TIEVTE ATIOTUXNIEVES
npodoBaong TIDOOTIABOELEC CUVOEONG, OLAPOPETIKA opideTal oV erihoyr) «Oxw.

Mropelte va {ntoeTe emavadopd TOU KWOKoU TIOoRACNG
XPNOWOTIOLWVTAG TOV CUVOECHO «=EXAO0A TOV KWAKO TI0OORACNCH»
oTnV 084GvN CcUVOEONC Tou e-Enterprise 1) va ETIKOWWVNOETE |E TOV
QLOXELPLOTN YL ETIAVAGOPA TOU KWOKOU TIPOORACNG.

[a TTANPODOPIES OXETIKA e TOV TPOTIO ETTAVADOPAG EVOC KWILKOU
TIPOoRAcNC dlaXePlo T, BA. AAAayN KwdLlkou TIPOcaong SLaxeLpLoTn
oTn oeAida 46.

MNicw ota nsptaxdpewﬂ
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2UVOAAQYEQ

Mepypadn

Ertperel otov dlaxelplo T va dnoupynoel Tny Tpdén Verify Only yia
va EMAANBEUCEL TNV KATACTACN TNG TIOTWTIKNG KAPTAC TIPWV ATto TNV
EKTENEOT |LAC CUVOAAQYTC.

EkteAeon pAagng
Verification Only

. . Ertperel otov SlaxXeplo T va SNULOUPYNOEL [JUA OUVOAAQYT
ExtéAeon mipa&ng Authorization xpnoUOToLOVTAC TNV EMAOYT) Anuioupyia Tiapayyeac.
Authorization H cuvaAayr Authorization SLATNEEL TA XENUATA TNV TIOTWTIKY KAOTA

TOU TTANPWTN.

EktéAeon npag&ng ETITOEMEL GTOV SIAXEWLOTH VA SECUEVEL XPNIUATA TIOU EYKPIBNKAV 0TO
Capture TIAPENBOV.

Ertperel otov Slaxelplo T va dNUOUPYNOEL pla ouvaAAayTr Purchase

EkteAeon npda&ng XENOLLOTIOWOVTAG TNV ETIAOYT) Anuioupyia mapayyeiac. H cuvaiiayn

Purchase Purchase elval pia pepovwpevn CUVAAAQYT YIa EYKOLOT KAl OEOUEUOT
NG TANPWHNG.

EktéAeon T[pO.E.T]Q . Ertpemel otov SIaXELPIOTN VA EVNIUEPWOEL [UA UTIAPXOUOCT EYKUPEN

Update Authorization £YKPLOT) VLA TNV TIEPIOS0 £YKPIoNG 1/KAL VAl EMAUENCEL TO TIOOO EYKPLOTG.

EktéAeon PAENG Ertperel otov SlaXeLpLo T VA AVTIAOYICEL UL TIPONYOUIEV OUVAAAQYT).

Visia Juvalayec Void Urmopouy va EKTEAECTOUV OVO AV 1 CUVAAAQYT) QVHKEL

O€ £V TIAKETO YA TO OTIol0 dev £XEL eKTEAETTEL AOYIOTIKY) cuubwvia.

Ekt€éAeon mpdéng Ertpemel otov dlaxelplo ) va eKTeAel OEOPEUCELR VIA TIAPAYYEAEC TTIOU
Stand Alone Capture EVKPIVOVTAL [N QUTOUATA A OE &va SEWTEPIKO CUCTNUA.

EktéAeon mpa&ng ETITPEMEL OTOV SIAXELOLOTH VA EKTEAEL L0l SEOUEUOT YIA VA GUVOAO
Bulk Capture ETIAEYHEVWV TIAPAYYENWV.

ExtéAeon mpdEnc ETITEETEL OTOV SIAXELOIOTA VA TTPAYUATOTIOLEL ETIOTROMGES XPNUATWY. H

ouvaAAayn Refund eival n petadopd XpNUATWY artd evav EUTTIONO OTOV
KATOXO TNC KAPTAC.

Refund

Miow oTa MepLeXGeva Y
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EkteAeon mpdagng EMTeemnel Tn Slekmepaiwon TNG EMGTPOPNC XONHATWY Xwpelc va
Standalone Refund SnuUOUPYNBEl TIPWTA SEoEUON 1) ayopd.

EKTSAS?“ TIPAgNg 2AC ETUTPETIEL VA EKTEAEITE ETIOTPOMEC XPNHUATWY YL TIOCA PEYOAUTEQA
Excessive Refund ATIO TO EYKEKPUEVO TIOTO.

To QvWTATO OPLO TIOU ETUTPETIETAL YIA ETIWTAEOV TUOTWTIKO UTIONOLTTO,

Oplo emmAEOV , , ,
TIEQQV TOU EYKEKPUEVOU TIOOOU.

nLO'Ew"thOU Oa TIPETEL VAl 0pICETE Eva dPIO ETIOTPODAC XPNHATWY VIOl KABE VOUIOUA
uttoAoirtou TIOU OLAOPPWVETAL YIA TOV EMTIOPO.
[TakeTo

Inpeiwon: Movo oL EUTopoL e TO SKalwA MAaKETO UMOPOoUV VA EVEQYOTIOINCOUV TA SIKALWHATA SLOXELPLOTH TIAKETOU.

Meptypadn
Auvvatdétnta ETITEETEL OTOV SIAXEIPLOTH TO avéBaoud (upload) apxeiwy TIaKETou Ty
aveffaopatoqg TIUAN TIANPWHGV LECW Tou e-Enterprise.
(upload) apxeiwv H erhoyn) aveBaopatog (upload) eivat SLaBeoiun PECwW TNG KAOTEAAG

O.TIéKplOT]Q T[O.KéTOU Maketa oto KUPLWC [UEVOU.

Auvatétnta APng Erutperel oTov SLaXelpLoTr TN AW ToU apxelou ATTOKOLONG TIAKETOU

: . Arto TNV TIUAN TIANPWHWV.
apxa"lwv arokptong H erihoyn Mg elval dlabeoun Peow NS KapteAag Maketa oto
Taketou Kuplwe pevou.

Miow oTa MepLeXGeva Y
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AANAayn NG
dlapodpdwong
EUMOPOU

ExtéAeon Slaxeipong
TIANPODOPLWV
OLaXELPLOTN

[eviKA dlKalwpuata
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Mepypadn

Eritperel otov SlaXEploT TNV ETEEEPYACIA TWV AETITOMEPELWY
ALAPOPDWONC TOU EUTIOPOU.

Emitperel otov dlaxeploTr) va dNULOUPYEL, va eTIEEEPYACETAL KAl va
dlaypddeEL TIC AETITOPEPELEG AANOU DLOXELQIO TN,

Av UTTOOTNPICETAL N ASTOUPYIKOTNTA «ETTavadopd KwdKoU TIpocRacnCy
aro tov MSO oag, TOTE N eveEPYOTIONON AUTOU TOU SIKALWUATOC Ba
EUTTOBIoEL TN XP1ON TOU CUVOECIOU K=£XA0A TOV KWAIKO TIPOCBAoNG»
oTNV 06ovN cUvdECNC ATTO ToV JIAXEPLIOTN Yid va NTNOEL eTTavadopd
TOU KWOAKOU TIpOCRacNC.

Mepypadn

EkteAeon
TOKTOTIOCEWV
(settlement)

MpoBoAr) GeAidwvV
avadopwv

AN anoteAecpudtwyv
avadntnong rapayyeAwyv

NBG @) PAY | © globalpayments

O Slaxelplot G Jmopet va eKTeAe! TPOTIOTIOMOELG.

O dlaxelplomg Urmopel va TipoBAAeL avadopeS TIUANC.

Ertperel otov dlaxelplo va KateRAdel AroTEAECATA avaditnong
TIAPAYYEAWV O€ popdr) CSV.

Miow oTa MepLeXGeva Y
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AAYN anoteAeopaTwY
avadntnong cuvailAaywv
KAl TAUTOTIOW|CEWV

TIANP WMV

Na emutpemnetal n Anen
AOYLOLUKOU

Na emitpenetal n Anyn
TEKUNpPiwonNg ya to
e-Enterprise

MpoPoAr ceAidwv
TakTotmoinong (settlement)

‘Evap&n pn autouatou
KAELO{ATOG TIAKETOU

Auvaténta dapdpdwong
KAVOVWV KLVOUVOU

Auvatotnta Slapoppwong
PATpapiopatoq
ouvaAAaywv

Auvatotnta eKteEAECNQ

€A€yXoU NG eKTiUNONG
Kivduvou

NBG @) PAY | @ globalpayments
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Ertperel otov dlaxelplo ) va KateRAdel AToTEAECATA avaditnong
OUVOANQYWV KAl TAUTOTIONOEWY TIANPWHWY o€ opdr) CSV.

ETTpETIEL OTOV EUTIOPO VA KATERATEL AOYLOMIKO KAl TEKUNPIwoN arto TV
TIUAN TIANPWHWY. A TIAPAdELYUA, O EUTTONOC MITOPEL va XpelaoTel va
KateRAcoel TNV Tekunplwon tou e-Enterprise.

2npeiwon: AUTO TO SIKAIWPA ATTOTEAEL TIPOATIAITOUEVO YLa TA
dwalwpata Anyn tekunpiwong.

Erutperel otov dlaxepLlotn T AN Tekpnplwong ano tny TUAN
e-Enterprise.

Ertpenel oTov eprmopo va BAETIEL AETTTOUEPELEG TAKTOTIONONG TIAKETOU.

ETTpETEL 0TOV EUTIOPO VA EVEPYOTIOLEL TNV TaKTOoTonoN (settlement) ya
EVQ TIAKETO.

Ertpemel otov SlaXepo T va SLAOPDWOEL TOV EEWTEPIKO KIVOUVO
XPNOWOTIOIWVTAG TN AETOUPYLKT ovAda AlaXelplon KIVOUVWY.

Ertpemel otov dlaxelplo va SLapopd@UVEL TOUC KAVOVEQ
QINTPAPICATOC CUVAAAAYWY YIA TOV EUTTIOO.

Emitpemel otov dlaxelplotn va anodaoioet av Ba amodexBel 1) a
aroppiel pa TapayyeNia pe BAon Ta ArmoTEAECUATA TNG EKTINONG
Ao EEWTEPIKO KIVOUVO 1) / KAl PINTPAPQIOA CUVAAAQYWV.

MNicw ota neptsxo’uavcﬂ
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Auvatotnta rapakapyng
dlaxeiplong Kvduvwv

Auvaténta dapdépdwong
puBpicewyv integration

Auvatétnta dapodppwong
puBpicewyv integration tou
Reporting API

Auvatétnta dapdppwong
ewdormomoswv email kat
Webhook

Auvatoétnta dlatnpnong
token

Auvatotnta rpoBoAng
Ttivaka cuvaAAaywv

Alauopdwon Kavovwyv
TIPOCOETOU TEAOUG
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Ertpenel oTov SLOXELPLOTH VA SLEKTIEPALWVEL TIAPAYYENEG XWPIG
va ektelel ekTinon KvdUvou og QUTEG. AV £XOUV PUBILOTEL Kal Ta
®INTPa CUVAAAAYV KAl EEWTEPIKOU KIVOUVOU, AUTO TO SIKAWA Ta
TIOPAKAUTTTEL KAL TA OUO O€ ETUTTEDO EUTIOQOU.

ErutpeTel otov SLaXepLoT Va SIAUOPPWVEL TIG PUBIoELS integration yia
ToV europo. Ot pebodot integration TiephapBavouv APl 1) Hosted Batch,
TA OOl ETUTPETIOUV OTNV EPAPOYT) EUTIOPOU VA OUVOEBEL areubelag
OTNV TIUAN TIANOWWV.

Ertperel otov dlaxeploT) va dnoupyel KwdkoUg TipdoRacnc Tiou
XPNOLOTIOWUVTAL Vi TNV integration pe To APl avadopwy kat T Anwn
AVADOPWV CUVAANCYWV.

Emtperel otov dIaXepIoT VA SLAOPPWVEL TIG EWOOTIONCELC EUTIOPOU
KA TIEAATN Yl CULBAVTA TIANPWUNG, OTIWE ETITUXNIEVEC TIANPWHEC,
ETITUXNUEVEC ETIIOTPODEC XPNUATWY K.ATT.

Ertpemel otov dlaxelplot va dlaypddel Ta token Tiou €xouv
OUCXETIOTEL UE TO ATTOBETNPLO SLAKPLTIKWY TOU EUTIOQOU.

ETiTpETel oToV JIOXELPLOTT VA TIPORAAAEL TOV TIVAKA CUVOAAAYWV OTNV
apxXIKN ceAida. O TIiVaKAG CUVAAAQYWY TIPOODEPEL YOAPIKES EVOEIEELQ
TwV cuvaAAaywv Authorization, Capture, Pay kat Refund tou eumopou
VIQ TNV ETUAEYUEVN XPOVIKN TIEPLODO.

20G ETITPETIEL VA DLAPOPPWVETE TOUG KAVOVEG TIPOCHETOU TEAOUC, AV
BEAETE N TIUAN VA UTTOAOYIOEL TO TIPOOBETO TEAOG YIA TIC CUVAAAAYEG.
MetaBelte otic emhoyec Admin > AlapdpPpwon Kavovwy ipdcOeTou
TENOUG KAl KAVTE KAIK OTOV ouvdeopo MdBete eplocdtepa yia
TIANPODOPIEC OXETIKA UE TOV TEOTIO SAPOPDWONC TWV KAVOVWV
TIPOCHETOU TEAOUG.

MNicw ota neptsxduavcﬂ
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ErteEepyaoia dlaxelplotwy

[a va eTetepyaoTelte evav OlaXELPIOTN:

1. ATO To Kuplwg pevouy, eTtheEte Admin > Alaxelploteg. Eudavidetal n Alota dlaxelplotwy ot
oeAlda 38.

2. H evotnta Emegepyaoia Staxelplotr) TIapabeTel OAOUC TOUG UTTAPXOVTES OlAXEPLOTEG. MTopeite
VA EKTEAECETE OTIOIAONTIOTE ATTO TIC TIAPAKATW EVEPVYELEC:

e [1a va eTEEEPYAOTEITE EVAV CUYKEKPUUEVO OLAXELPLOTN, KAVTE KAIKK OTnV eTiiAoyn Emtegepyaacia.
Eudavidetal n oeAida «MAnpogdopieq Slaxelplotiy.

o [1a va SLayPAWYETE VAV OUYKEKPUUEVO DIOXEIPLIOTT, KAVTE KAIK OTNV ETIAOYT Alaypadn.
Eudavidetal eva urvupa Tou oag dNTa va eTiReBalwoeTe T dlaypadn). KAavte KAKK otny eriiaoyr) OK
N AKUpwWon OTIw¢G aralteltal

e [1a va AANGEETE TOV KWOLKO TIPOORAONG EVOC JIAXELPLOTT, KAVTE KAK OTOV OUvOeOo AAAAYN
KwdkoU TipooBaong. Eudavidetal n oeAida AAAayn Kwdikou Tipdcfaong.

Inueiwon: O cuvdeouog “ANNaYN Kw3LKoU TipocBaong” dev epdavidel Tov cuvdedEUEVO XPOTN. XPNOLUOTIONOTE TIG
emmAoyeg Admin > AAAayr) kwdikou TipodoBacng otn oeAida 45 yia va aAAAEETE ToV KWALKO TIPOCGacong ToU XPNoTn
TIOU €ival CUVSESEUEVOG AUTNV TN CTIYHA WG SLAXEPLOTNG.

—eKAEDWUA AOYAPLACUOU SLAXELOLOTN

Av 0 BLOXEIPIOTNG Tou e-Enterprise e dIKAWPATA SLAXEIPIONG EVEQYOTIONOEL TO dIKAlWUA
“KAeidwpa Aoyaplacuou SLaXeLPLoTh” VIa TO TIPOPIA TOU SIAXELPLOTH) TOTE O JIAXEPLOTNC
KAELOWVETAL aTto TO e-Enterprise.

O A\oyaplaopog Uopel va KAEWwWBEL eTtlong eEattiag TievTe QVETIITUXWY TIDOOTIOBELWY
OUVOEONC 1 AV TIAPAMEIVEL AVEVEPYOQ YL TIEPLO0OTEPEC ATIO 90 NUEPEC.

Inueiwon: Na va ertavagpepete €vav KAEWBWHEVO dlaxelplotn tou e-Enterprise, Oa miperel va €xete 1o dikaiwpa
XpPNotn Auvatétnta Slaxeiplong MANPodopLLV SLAXELPLOTN.

MNicw ota neptsxéuavcﬂ
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[ va ETIAVEVEQYOTIOINOETE EVAV KAEIOWEVO OLOXELOLIOTN Tou e-Enterprise,
OUVOEDEITE WG eVEPYOC DIAXEIPLIOTNG HE TA KATAANAC SIKALWUATA:

1. ATO 1o Kuplwg pevouy, eTtheEte Admin > Alaxelploteg. Eudavidetal n oeAida Admin - Aicta
SLAXELPLOTWV.

2. EvTorioTe Tov Jlaxelploh TIou BeAeTE va eTeEepyaoTelte Kal eTiaeETe Emegepyaoia.
Eudavidovtal ol NAnpodopleg SIAXEIPLOTN, LE TIC UTIAOXOUOEC TIEG KAl pubuioelc oTa Tedia.

3. KatapynoTte tnyv erioyn tou TAaloiou KAeiSwua Aoyaplacuou SLaxeLplotn.

4. Kavte KAK oTnyv riihoyn] YIIoBoAR via va eTiRBeRaloeTe TIC aAAayeq. O Aoyaplaouog SIOXEIPIOTN
EXEL EEKAELOWOEL

—eKAEdWUA AoYAPLACUOU SIAXEIPLOTT) EUTIOOOU

Av 0 dlaxelplotc administrator Tou e-Enterprise Tiapapeivel avevepyog yla TIEPIOCOTEPES
aro 90 NUEPEG O DLAXELPLOTNC Ba KAeWBEel Kal dev Ba elval oe BEon va ouvdebel oTo
e-Enterprise. [a va emtavapepeTe evav KAEIWOWUEVO dAXEPLOTN administrator, ETIKOWwWVNOTE
e tov MSO.

Alaxeiplon KWAKWV Tipoocaong

Mrtopel ava dlacTUATA va XPelaoTel va aAAEETE evav KWOLKO TIPO0RAONG SLAXELRLOTN, va
EEKAELOWOETE TN OUVOEDON €VOC OLAXELPLO TN 1) VA AANAEETE TOV OIKO OAC KWIOLKO TIDOCRAONC.
[plv ETIXELPNOETE VA TO KAVETE AUTO, BA TIPETIEL VA YVWPEIZETE TA TIDOATIAITOUMEVA KAL TIQ
ATTATNOELC.

[Npoartartoupeva

[a va AANAEETE TOV KWOLKO TIPO0PRAONG eVOC JIAXELPLOTN, BA TIPETIEL VA €XETE TO dIKAlWUA
dlaxelplo (Auvatotnta dlaxelplone mMANpodopLwy dlaxelplotn). BA. NMAnpodopiec
olley¢ilelloangh

MNicw ota neptsxo’uavcﬂ
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ATIATNOELC KWAIKOU TIpO0RaoNC

O KWOKOC TIpOoRaAoNC:

° O TIPETIEL VA EXEL EKTAOT TOUAGXIOTOV 8 XAPAKTNPWY KAl VA TIEQINAPBAVEL TOUASXIOTOV VAV
AADABNTIKO XAPAKTNEA KAL VAV APIBLINTIKO XAPAKTNPA, YA TIapddelyua password_1.

e Agv Ba TIPETIEL VA elval (Blog e evay arto TIPONYoUeVoUC b KwdKoUg TipooBaonc.

e Aev Ba TIPETIEL VA elval (BlOC e TO OVOLA TOU JLAXELPLOTN.

ETiAoyEC KWwdlkoU TipooRacnc

Katd ™ dnpoupyla 1) Tnv TEOTIOTIoMoN KLAC eyYPAdNC SIOXELPLOTN, UTTOPELTE va ETUAEEETE AV O
KWOKOG TIPOORAONG SLAXEPLOTH AMYEL KATA TNV ETIOMEVT CUVOEDT. 2T Ouvexela, dnteltal amo Tov
SLAXELPLOTN VA AAAGEEL TOV KWOLKO TIDOORACNG TOU TNV EMOUEVN GOPA TIOU B TI0OOTIABNOEL Va
ouvoeBel.

OL SIOXEIPIOTEC UTTOPOUV VA AAAAEOUV TOV KWAKO TIPOORACNC TOUC AVA TIAOA OTLYL, AAAG dev
UTTOPOUV VA XPNOUOTIOMOOUY EQVA AUTOV TOV KWOIKO TIPOCRAOMC YIA TIC ETIOPEVER TIEVTE AAAAYEC
KWOWKOU TIpOoRaoNG. MMopouv eTTioNg va eMAvAdEQOUY TOV KWOIKO TIPOCRACTC TOUG, AV ToV
Eexdoouv. BA. Emavadopd Kwdwou TipocBaongc.

ANNAYT) KWOLKOU TI0O0RAONC SLAXELPLOTN

Inueiwon: Na va aAAGEETE ToV KWBLKO TIPOoRacNnG VoG SLAXELPLOTH, Ba TIPETIEL va €XETE TO SlkAiwHa XpnoTtn
“Auvatoétnta dlaxeiplong MANpodopLwV SlaxelpLloTn”.

A va AANGEETE evaVv KWOLKO TI0O0RAONC SLAXELQLOTN:

1. ATO To Kuplwg pevoy, eTtheEte Admin > Alaxelploteg. Eudavidetal n oeAlda Admin — Aicta
SLAaXELPLOTWV.

2. EvtornioTe Tov dlaxelplotr oTny evotnta «Enegepyaoia SLaxelploThy KAl KAVTE KAIK OTOV

ouUVOECO «AAAAYT) KWALKOU TIpocBaongy. Eudavidetal n oeAida « AANAYT KwSWKOU Tipocaong
OLaXELPLOTAY.

3. Eloaydyete tov Neo KwdKO TIpOoBA0oNG KAl EL0AyAYETE EQVA TOV VEO KWOLKO TIpO0BACNG OTO
medio EmBepaiwon veou KwdLkou Tipocaong.

4. Kavte KAK 0TV YTIoBoAr.

MNicw ota neptsxéuavcﬂ
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ANNAYT) KWOLKOU TI0O0RAONC dLAXELPLOTN

A va AANGEETE evaVv KWOLKO TI0O0RAONC SLAXELQLOTN:

1. ATO 1o Kuplwg pevouy, eTtAeEte Admin > AAAayT) Kwdlkou TipocBaong. Eudavidetal n oeAida
AAAayn KwSIKoU Tipodcfaong.

2. Eloayayete tov MNaAd kwdko TipocBacng, Tov NEo KwdLlko TIpooaong Kal sloayayeTe Eava Tov
N€o kKwdIko TipodcBaocng oto Tedio EmPBeRaiwon kwdwkou ipocBaong.

3. Kavte KAl oV YTIOROAN.

O KWAIKOC TIPOORAONC Xl AANAEEL KAL Ba TIPETIEL VA XPNOUOTIONOETE TOV KWAIKO TIpO0RAoNC TV
ETIOPEVN POPA TIOU B CUVOEDE(TE.

Alaxeiplon MAQvVwV TIANPpwWHNG Banamex

Mw¢ va dlaxelploTelte TTAAVA TIANPWRNG
1. EmAeETe Admin amo To Kuplwe pevou.

2. EmAeETe «Alaxeiplon TMAAVWY TIANPWHNAGH ATIO TO UTIoevoU. Eudavidetal n oeAida «Alaxeipion
TIAQVWV TIANPWHAGY.

2nueiwon: Av €xete TIOANOUG CUVSECHOUG o€ Tpamnela eumopou, epdavidetal n oelida “EmAoyr) cuvdEcpou oe
Tpanelda eurtdopou” otn oeAida 5i.

3. MNpooBeoTe TIAGVA TIANPWHNG OTIWC Artalteltal otny evotnTa «MNpocOnkn TTAAvVoU TIANPWHAGY
o1 oeAlda 47.

4. AlaxelploTelte Ta TTAAVA TIANPWUNG OTIWC artatteltal otny evotnTa «MAGva TANPWUNAG» oTNn
oelida 48.

2nueiwon: Movo oL SLaxXELPLOTEG EUTIOPOU HE SIKALWHATA SLAXELPLOTA UITOPOUV va TIPoBAAAOUV KAl VA SLAXELPLOTOUV
TAGvA TIANPWHNAG.

MNicw ota ﬂeptsxo'pawﬂ
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[ToOoOBNKN TIAAVOU TIANPWUNG

Mepypadn

‘BEva avayvwpLloTko yLa TO TIAAVO TIANPWNG TIOU ETIAEYETE €0€(C. To
OVoa TOU TTAAVOU Ba TIPETTIEL VA elval LOVASIKO aval TUTIO TIAAVOU

‘Ovopa TTAdvou TIANPWNG YL TOV EUTIOPO.
Inpeiwon: Ta évopa Tou TTAAVou Sev TIPETIEL va uttepPaivel Toug 20
XAPOAKTNPEG

TuUmog mMAavou OL TUTTOL TIAQVOU TIANPWUNG EVEQYOTTIOLOUVTAL OTO TIPOMIA eUTIOPOU

aro Tov dlaxelplot) MSO. Movo Ta evepyoTtoinueva TIAQVA TIANPWUNG
eudavidovTal yia SlapopdWon oTNV AvATTTUCoOuEVN NIOTA.

Ta TIAAVA TIANPWUNG TIEPAAUBAVOUV TA €ENC:

MANpwUN og dOoelC, Xwplc Toko — MNMANPwWUN o dOCELC YA
OUYKEKPIUEVO QPLOUO UNVWV XWEIG TIANPWES TOKOU GTOV TIANPWTN.
[MANPWUN o SOCEIC,UE TOKO — [MANPWUN 0E SOOELC YO OUYKEKDUEVO
APWBUO LNVWV PE TIANPWES TOKOU OTOV TIANPWTN.

MANpwUN o dOCELC, META ATTO TIEPI0O0 UETAXOOVOAOYNIEVNC
TIANPWNG, XWPEIC TOKO — MANPWUN o€ SOCELC VIO CUYKEKOIUEVO APBLO
UNVWV XWPIC TANPWHES TOKOU OTOV TIANPWTN, META aTto Tieplodo
METAXPOVOAOYNEVNCG TIANPWNG, TIOU KABoPIZeTAL OE UrVEG.

MANpwUN o SOCELC, META ATTO TIEPI0O0 UETAXOOVOAOYNIEVNC
TIANPWHNG, E TOKO — [MANPWN 0€ OOTELC Y1 CUYKEKPIUEVO APBLO
UNVWYV UE TIANPWHES TOKOU OTOV TIANPWTN, META aTTo TtePiodo
METAXPOVOAOYNEVNCG TIANPWNG, TTIOU KABopIeTAL OE UrVeEG.

[TANENC TIANPWN META aTTO TIEPI0D0 ETAXPOVOAOYNIUEVNC TIANPWHNG
— MANP WL ToU TIANPOUC TIOCOU TNG AYOPAC META ATTO Evav aplOuo
UNVWV UETAXOOVOAOYNIEVNC TLOAOYNONC. Ta ayabd Ba tapadobouyv
OTOV TIEAUTN KATA TN OTLyUN TNC Ayopds TIpW Ao TNV TTPAyAToTonon
TUXOV TIANOWLWV.

H nuepounvia evap&ng Tou TTAAVOU TIANPWNG. Oa TIPETTeL va eival
Huepopnvia evapéng MIKOOTEEN 1 (0N ME TNV TPEXOUOA NUEPOMNVIA YIa VA elvaL EYKUPO TO
TIAQVO TIANPWUNG.

H nuepounvia AMEng tou TIAAVOU TTANPWUNG. @a TIPETIEL va elval
Huepopunvia Méng HeYOAUTEEN T (oM e TNV TPEXOUCA NEPOUNVIA yIa va ival £yKUpo TO
TIAQVO TTANPWUNC.

Miow oTa MepLeXGeva Y
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To eENGXIOTO TIOCO TIANPWUNG YIA TO TIAGVO TIANPWUNG OTO
UTTOOTNPELOMEVO VOULOUA. Katd Tn dnuoupyla pac rapayyeAlog,
TA SLAPOPPWHEVA TIAGVA TIANPWNG Ba TIpocdEPOVTAL UOVO AV TO
EAdxoto mooo OUVOAKO TTOOO TNG TIApayYeANag elval peyaAUTepo 1 (00 e auTo To
napavvs)\iaq EAAXLOTO TI0CO TIaPAyyeANaG. Av eV el0QyAYETE TN YA AUTO To TEdIo,
N TIDOETIAEYEV TN elval NdeV.
Mropelte va eloayayeTe To EAAXIOTO TIOOO TIAPAYYEAQG UOVO Yla Ta
voplopaTa TTou uttooTnPidovTal OTO ETIAEYHEVO TIAQVO TIANPWUNG.

., q O apBuOG UNvIaiwy SOCEWV 1/Kal Ol UETAXPOVOAOYNUEVES TIANPWES
Opot 1'[7\'GVOU , yla TO TIAAVO TIANPWHNG. O apBpog Twv pnviaiwyv SOCEWV Kat
(Eridoyeg MANpwTH) ETAXPOVOAOYTUEVWY TIANPWHWY TTOU I0XUOLY SIADEOOUY ETAEY
TIAAVWV TIANPWMNG.

MNicw ota neptsxduavcﬂ
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[Mw¢ va dAOPDWOETE TOUC OPOUC TOU TIAGVOU TIANPWUNG

OL 6poL TTAAVOU TIANPWUNG TIEQIANABAVOUV Ta €ENG:

1. (Mpoatpetikd) Adoelg - O aplBUOS TwWV PNVIAiwY dOCEWY TIOU KATABAAAEL O TIANPWTNC YIa TNV
TapayyeAla, av IoXUEL yid TO TIAAVO TIANPWLNG.

2. (Mpoatpetikd) MetaxpovoAOyNUEVEG TIANPWHEG - O APIBUOC TWV PNVWV YA TOUG oTtoloug urtopet
VA YIVEL LETAXPOVOAGYNON TNG TANPWUNG, AV LOXUEL Y1 TO TIAAVO TIANPWHNG.

[ N SIAUOPPWON TWV dOCEWV:

1. EAEYETE Kal ETIAEETE TNV TIEPIOOO DOCEWY ATIO TO TIPOKABOPICEVO OUVOAO TIPOETIAEYEVWIV
TIEPLOOWY OOCEWV OTNV eVOTNTA APLOMOG 36CEWVY, KATABOAN pnviaia.

2. Av BeAETE va TIPOOBEOETE LA ved TIEPI0O0 SOOEWYV, TIANKTOOAOYNOTE TOV APBUO TWY OOCEWV
(Alyotepoug amod 99 urveg) via Ty Teplodo 0To TTAQLCIO KEEVOU SOCELG KAl KAVTE KAIK OTNV
ethoyn Mpoobrkn doong.

H vea mieplodoc dooewy eudavidetal oTo TTAAICIO AloTag ApOUOG 86cewV, KATABOAR pnviaia.

3. Av BgAeTe va dlaypAPETE TUXOV TIEPLODOUC OOEWY, KAVTE KAIK OTNV ETIAOYT Katdpynon.
Mropelte va XPNOIOTIONCETE TO TIANKTEO <Ctrl> yia va ETIAEEETE TIOAMEC TIEPIODOUC DOTEWV.

[ TN SLAUOPPWOTN METAXPOVOAOYNUEVWY TIANPWWV:

1. EAEYETE Kal ETIAEETE TNV TIEPIODO ETAXPOVOAOYNIEVWY TIANPWUWY ATTO TO TIPOKABOPIOUEVO
OUVOAO TIPOETIAEYEVWY TIEPLOOWY UETAXPOVOAOYNIEVWY TIANPWWY OTNV evotnta Mryvec
METAXPOVOAOYNHEVNG TIANPWHNAG.

2. Av BeAETE va TIPOOBEOETE LA Ve TIEPIOO0 UETAX POVOAOYNEVWY TIANPWILWY, TIANKTEOAOYNOTE
TOV APBUO Twy dOoEWV (AlydTePOoUC Ao 99 Urveq) yia TNV Tiepiodo 0To TTAQICLO KELEVOU
METAXPOVOAOYNMEVEG TIANPWHEG KAL KAVTE KAIK OTNV €TIIAOYT) NPOCOBAKN HETAXPOVOAOYNEVNG

TANPWMNG.

H vea Tieplod0g UETAXPOVOAOYNUEVWY TIANPWHWY eudavideTal oto TAaioclo Alotag MAveg
METAXPOVOAOYNMEVNG TIANPWHAG.

MNicw ota neptaxo’uawﬂ
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3. Av BeAeTe va dlaypAPEeTe TUXOV TIEPLODOUC UETAXQOVOAOYNIEVWY TIANPWHWY, KAVTE KAIK OTNV
emioyn Katdpynon. Mmopeite va xpnoyloromoete To TIANKTEO <Ctrl> yia va etiheEete TIOAEG
TIEPLODOUG UETAXPOVOAOYNIEVWY TIANPWUWV.

MeTd T dlapoOPPWoN TWV TIEPLOdWY TOU TTAAVOU TIANPWING, KAVTE KAIK 0TNnV eTiiAoyn MNMpoodnkn yia

va TIPOCHBECETE TO TIAAVO TTANPWUNG 0T AloTa MAdva MANPWPAG oTn ceAlda 47. Kavte KAIK 0Ty
eTIAOYN AKUPpWOoN vIa va eTtavadepeTe TNV evotnta Mpoodrkn MAAvou TTANPWUNG.

Xpnon MAAVWY TIANPWHNG

Mepypadn

To HOVADIKO QVaYVWPELOTIKO TIOU dNLOUPYELTAL aTtd TO CUCTNHA YIaL
ID tAavou TO TIAAVO TIANPWLNG. To 1D Tou TIAAVOU eival ovAdIKO g GAOUC TOUG
TUTTOUC TIAQVOU TIANPWLNG TIOU £X0UV JLAOPGWBEL ATtO TOV EUTTOPO.

M aAAnAoux(a Tou OVOUATOG TOU TTAAVOU TIANPWNG KAl TOU TUTIOU ToU
TAdvou MANpwpnG (<Plan Name> - <Plan Type>) orwg elodyetal otnv
evotnta MNpoodnkn mAdvou MAnpwNg. Ma mapddelypa, Banamex -
MANPWN XwpPIC TOKO.

MAGvo MANPWUWYV

M AloTa TwV OpwWV TWV SOOEWV YIA TO TIAQVO TIANPWNG TIOU KaBopldet
ApLOpoG d60EWV TOV QPBUO TWV LNVIAWY SOCEWV TIOU KATABAAAEL O TIANPWTNG. AV devV
LOXUOUV OOCELG YIA TOV TUTIO TOU TIAQVOU, edavIZeTal N OXETIKN eVOELEN.

Mia AloTa TwV 0pWV TWV UETAXPOVOAOYNIEVWY TIANPWWY TIOU

AplOuog KaBopIlel TOV APLBPO TWV PUNVWY YIA TOUG OTTOloUG UITopel va yivel
METAXPOVOAOYNUEVWV METAXPOVOAOYNON TNC TIANPWNG. AV eV IOXUOUV UETAXPOVONOYNUEVER
TIANPWHAOV TIANPWLECS YA TOV TUTTIO TOU TIAAVOU, ePAVICETAL N OXETIKT EVOELEN,.

H nuepounvia evapéng yia To TIAGVO TIANPWUNG, N oTtola Ba TIPETTEL Va
Huepopnvia évapeng elval Kpotepn 1 (on pe TNV TPEXoUoA NEPOUNVIA YA va elval £YKUPO

TO TIAQVO TIANPWMUNG. AV OV KABOPLOTEL TYUN, N NEPOMNVIA eVvapENG
LoxUeL TwpEA.

Miow oTa MepLeXGeva Y
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H nuepopnvia AMENG yLa To TTAAVO TIANPWLING, N oTtola Ba TpeTtet va eival
MEYOAUTEEN T (0N e TNV TPEXOUCA NEPOUNVIA YIa VA Elval £yKUPO TO
TIAQVO TIANPWUNG. AV dev KaBoploTel T, N NUeponvia ANENG Lloxuel
TWEA KAl TTavTa.

Huepopnvia Argng

To eENGXIOTO TTOCO TIANPWUNG YIA TO TIAQVO TIANPWUNG OTA
E?\dXLOTO. nood UTTIOOTNPELOHEVA VoplopaTa. Av eV €xel OPLOTEL TYUN, N TIPOETIAOYT YA

TO TIOOO elval PNdeV KA, CUVETIWG, 6a YIVEL TIOPAKAUWN TNC ETIKUPWOTC.
2npeiwon: Ta mAdva MAnpwung Banamex loxuouv pévo yla
OUVAAAQYEG TIOU XPNOLOTIOOUV WG VOpLoua To MNMeco Me&kou.

H katdoTtaon tou TAdvou TANPwUNG. OL eyKUpPEeG TuES elval:

EvepyoromnOnke — UTTOSEIKVUEL OTL TO TIAQVO TIANPWUNG
EVEPYOTIOMONKE. AV TO TIAAVO £lval £YKUPO, TA EVEQYOTIOINUEVA
TIAQVA TIANPWUNG Ba elval dlaBesIua yia ETIAOYT) KATA TN dnoupyia
thdotqor] g Trapayyeiag. MNa meplocotepeg Anpodopleg, BA. MNwe va
EVEPYOTIOWOETE/ATIEVEPYOTIOINTETE TIAAVA TIANPWLNG 0N oeAida B0.

AmnevepyoTrtoiOnke — UTTOSEIKVUEL OTL TO TIAAVO TIANPWLNG
QATEVEQYOTIOMBNKE. Ta ATTEVEQYOTIOMNKEVA TIAAVA TIANPWLNG dev Ba eivat
AABECIUA YA ETIAOYT KATA TN dnoupyia pag mapayyeAiag.

Mapexel duo evepyeleq:

Ot emi\oyec Evepyorttoinon / arnevepyomoinon cag EMITRETIOUV Va

EVEQYOTIOINOETE T VA ATIEVEQYOTIOINOETE TO TIAAVO TIANPWUNG. Ta

ATIEVEPYOTTIOINEVA TIAQVA TIANPWLNC elval YKpllaplopeva otn Alota
Evépyela TAQVWV TIANPWHNG.

H em\oyr) Eme&epyacia cag emTPETEL Va ETIEEEPYATTEITE TO TIAAVO

TIANPWNG KAl VA EGAPPOCETE TUXOV AANAYEC.

KavTte KAIK oTnyv eTIAOYT) ATIOORKEUON VLA VO ATTIOONKEUCETE TIC AAAAYES

7 OTNV ETAOYN AKUPWON yla €E0S0 Ao TN Asltoupyia emetepyaoiac.

Ma eploodtepec MANpodopieg, BA. MW va emeEepyacTelte eva TTAAVO

TIANPWUNG 0N ceAida b1,

Inueiwon: Aev uropeite va enegepyaoteite to medio ID mAdGvou.

MNicw ota neptsxéuavcﬂ
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Evepyotiolnon/arevepyortoinon TIAGvou TIANPWUNCG

Katd ) dnuoupyla iag rmapayyeAlac, Lovo Ta TIAAVA TIANPWNG TIou elval
EVEPYOTIOINUEVA KAL £YKUPA BA TIDOOPEPOVTAL YIA ETIAOYT). TO TIAAVO TIANPWUNG
EVEPYOTIOLETAL XPNOOTIOLWVTAC TIC AKOAOUBEG ETIAOYEG, OL OTTolEC eudavidovTal pe oelpd

TPOTEQPAOTNTAC:

e O TUMocg MAAvoU evepyoTtiononke aro tov MSO.
e TO TTAQVO TIANPWNG EVEQYOTIOINBNKE XENOLOTIOLWVTAG TNV eTiAoyr Evepyortoinon.

H mpotepalotnta UtTtodeIkvUEL OTL EVA TIAAVO TIANPWING UTTOPEL VA evepyoTToNBel XPNOUOTIOWWVTAG
Vv et\oyn Evepyormoinon povo av o TUTTOC TOU TIAAVOU YA TO TIAAVO TIANPWNG EXEL EVEPYOTIOINBEL
aro tov MSO oac oto Merchant Manager.

AV eva TIAQVO TIANPWUNC €lval EVEQYOTIOINUEVO AUTAV TN OTLYUN, Ol
NUEPOUNVIEG evapENC KAl ANENG ETIIKUPWVOVTAL QV TIANEOUVTAL Ol AKOAOUBEC
OUVONKEC:

* H nuepopnvia evap&ne Ba TpeTel va elval UKpoTepn 1 (0N e TNV TREXOUOA NUEPOUNVIA.
* H nuepopnvia Anéne Ba mperel va elval peyalUtepn N (on pe TNV TREXOUOA Nepopnvia.

[a mapddelyua, av o TUTIOG TIAAVOU TANPWHNG “MNMANPwWN o 800ELG, XWPIQ TOKO™ dev EXEL
evepyotonBet arno tov MSO oag, Tote dev Ba sudavideTal yia dlApopdwon OTNV AVATTTUCOOLEVN
ANoTa MNpocdnrkn TTAdvou TIANPWHNAG > TUTIOG TIANPWHNG. ATIO TNV AAAN TIAEUPRd, AV elval SLABECIOC
vl SLAPOPDWON KAl 1) EUPAVIOT) TOU £XEL ATIEVEQYOTIOINBEL X ONOUOTIOWWVTAC TNV ETIAOYN
Artevepyortoinon, Tote Ba yivel TTapdRAEWN TWV NUEPOUNVLWY EVOPENG KAl AENG KOO KAl Qv

elval eykupeg. QoTO00, AV TO TIAAVO TIANPWNG EXEL evepyoTtonBel aro Tov MSO oag Kal Heocw TNG
emoyng Evepyormoinon, kat av ol nuepopnvieg evapeng ry/kat Aenc dev eival eykupeg, TOTE TO

TIAAVO TIANPWNG Oev B TIPOOPEPETAL YIA ETIAOYT KATA TN dNUOUPYIAC UIAC TIapayyeAlac.

2nueiwon: Ta pn €ykupa TAava MANPWHNAG Oa epudavidovtal otn Aiota MAGvwY TANPWHNAG aAAd Ba eivat
YKpL{aplopeva.

MNicw ota neptsxéuavcn
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Ertetepyaoia TAGvVOU TIANPWNG

H emmioyn EneEgpyacia yia eva IAavo TIANPWUNG elval EVEQYOTIOINUEVN OVO YIa TA
EVEQYOTIOINUEVA TIAAVA TIANPWUNG, KATL TIOU onpalvel OTL

e O TUTOC TIAAVOU TIANPWING Ba TIPETIEL VAl eXeL evepyoTtoinBel arno tov MSO oto Merchant
Manager kat

e TO TTAQVO TIANPWNG Ba TIPETIEL VA £XEL EVEQYOTIOINOEL XPNOUOTIOLWVTAC TNV ETIAOYT
Evepyormoinon.

e Eva un eyKupo TIAAVO TIANPWUNG (LN £yKupn nuepopunvia evapéng r/kat Anéng) Ba eival
dlabeoluo yia emetepyaota, oe avtiBeon e eva TIAAVO TIANPWNC TIOU ATIEVEQYOTIONBNKE
XPNOWOTIOWWVTAC TNV ETIAOYT Attevepyottoinon. ['la evay TUTIO TIAAVOU TIANPWUNG TTIOU
arevepyoromBnke aro tov MSO, Ba elval avevepyeg Kal n etiAoyn Emegepyaacia kat n etihoyn
Evepyormoinon.

ETtiAovec KwodlkoU Tipooaong

Av exeTe dLAUOPPWOEL TIOAMOUC CUVOECIIOUC 08 TPATIECA EUTTIOPOU YIa TNV (Bl Tpdrmeda europoy,
gudavideTal N oeAlda eTINOYNG TPATECAG EUTIOPOU.

OL TUTIOL KAPTWY KAl TA VOIOUOTA TIOU £X0UV OLAUOPGWOEl yIa TOoV OUVOECHO O TPATEC EUTIOPOU
eudavidovtal ertione. Kavte KAKK otnyv ertiAoyn Epgavion SimAa otov oUvOeoo o TPATECQ EUTTIOPOU
yla va OO PWOETE TA TIAGVA TIANPWUNG.

To Gvopa ToU OUVOEOOU OE TPATIECA EUTIOPOU EUPAVICETAL OTNV ETIKETA TNG evoTNTAG MNPoodnkn
TIAQVOU TIANPWMNG YA VA UTTIOSE(EEL TOV OUVOECO O TPATECQ EUTTIOPOU TIOU E(VAL ETIAEYEVOC
QUTNV TN OTYUN YA SLIAUOPPWOoT. AKOAOUBNOTE TA BrUdTA TIOU TIEQYRAPOVTAL OTNV eVOTNTA
MpooOrKkn TTAAVOU TIANPWMNG 0N eAlda 47 kal Xpron TAAVWY TIANPWMNAG 0Tn ceAida 49 yia va
OLAOPPUWOETE KAL VA JLAXELPLOTEITE TA TIAGVA TIANPWUNG OAG.
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AP AOYICHLKOU KAl TEKUNPLWOoNG

A va KAteBACETE AOYIOIKO KAl TeKpnEelwon, Ba TIPETIEL va dLABeTeTE TO dKalwua Na
ETUTEETETAL | AN Tekpunplwong yia To e-Enterprise.
MNMwg va kateBAaoete AOYLIOULIKO KAL TEKUNPIWON

1. EmAegTe Admin aro to Kuplwg pevou.

2. ETiAeETe AN AOYLOLIKOU ATTO TO UTTOEVOU.

3. KAvTte KAIK OTOV KATAAANAO OUVOECO KAl AKOAOUBNOTE TIC OONVIEG vIa va KATeRAOETE TO
arnatrtoupevo apxelo.

Alauopdwon pubuicewyv Integration

H Integration API 1) TIQKETOU ETITPETIOUV OTNV €PAPOYT EMTIOPOU Va OUVOEBEL areubelag
OTNV TIUAN TIANPWHWY. AUTH N 0eAdA 0AC ETUTPETIEL VA DIAUOPPWOETE TIC PUBIOELR YIa TNV
integration Tou API 1) TOU TTaKeTOoU.

Inueiwon: H emloyn tou uttopevou “Pubpioelg Integration” epdavidetal pévo av eivar evepyotomnpévo to API ry/kat to
TIOKETO Yla TO TIPOPIA euMoOpou cag. Na va TPOoToTIoINoEL TIG pUBUicEeLg integration, o SLAXEPLOTAG Ba TIPETEL va EXEL
To dKaiwpa “Auvatotnta dlapdpdwong pubpicewy integration”..

Integration Authentication

A va ONUOUPYNOETE eva A0PANEG KAVAAL LETAEU TNG integration Kal TNG TIUANG TIANPWHWY,
MUTTOPE(TE VA eVEPYOTIONOETE TOUC KWAIKOUC TIPOORAONG N VA PUBUICETE TIOTOTIOMNTIKA SSL
yla TNV TAUTOTIOMOT) 0AG OTNV TIUAN TIANEWLLWV.

[Nw¢ va evepyorioinoete To Integration Authentication

1. EmAeETe Admin aro To Kuplwg pevou.

2. EriAegte Pubuloelc Integration aro to urtopevou. H oeAida «PuBpuioelg Integrationy eudavidetal
TIDORAANOVTAC TN PUBULOT TWV AETOUPYLWY TAUTOTIOMNONC TIOU eVEQYOTIONENKAV YIA TO TIPOMIA
EUTTOPOU OAC.

3. Av n emiiAoyr) TauTtortoinon pe KWKo TIpOoRAoNG elval EVEQYOTIOINEVN VIA TO TIPOMIA euTIOPOU
oag, n evotnta Integration Authentication eudavidel TIC eTIKETEC «KWOIKOG TIpOcRaoNC 1» Kat
KKWOKOC TIpOORAONG 2% e TNV TN AV evEQYOTIONONKEY.

MNicw ota neptsxduavcﬂ
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Znpeiwon: Agv gival Suvatn n KOWr Xpron Tou Kw3kou Tipocaong HETAEU SOKLMACTIKOU TIPOGIA EUTTIOPOU Kal
TIPOGIA EUTIOPOU TIAPAYWYNG.

a. Kavte KAk otnv erihoyn Emeg&gpyaaoia via va avolEete ) oeAida Kwdkol TipooBaong oto
Integration Authentication.

B. KavTe KAIKK 0TV TIIAOYT] ANMLOUPYIa VEOU YA VA SNUOUPYTOETE EVAV VEO KWOKO TIPOORACNG.
O KWAIKOC TIPOCRAONC TIOU dNoUpYeltal artod To cUuoTNuad elval ua tuxala tyn 16 byte mou
elval KWAKOTIOINKEVN WG OEKAEEADIKT) OUBOAOCELDC. [TAPOAO TIOU £lval ETIAPKNG WC TIPOC
TO UNKOG KAl TNV TIOOTNTA WOTE VA AvTIoTaBel og [a emiBeon eEaVTANTIKNG SOKILNG KWOKWY,
Ba mpeTieL va AoPAAZETAL E TOV (OL0 TPOTIO OTIWEG Ol KWIAKOL TIPOCRACNC XN o TN KAl AAAA

eualoBnta dedopeva.
Mriopelte va dNUIOUPYNOETE KAl VA EVEQYOTIOINOETE evaV OeUTENO KWOIKO TIDOOBAONC

av BeAETE va eyypAYETE evaV VEO KWOIKO TIDOORAONC.

Y. MeTd T dnpoupyia, KAvte KAK oy iAoyt Evepyomoinon mpocfaong oto
Integration peow KwWdIKOU TIPOoBAONG YA VA XPNOOTIONOETE TOV KWAIKO TIDO0RAONC
TIOU dNOUPYETAL YA va A0PAANOETE TIGC OUVOAAQYEG OAG. [pETTEL TTAVTA VA dIABETETE
KAL VA £XETE EVEPYOTIOINOEL TOUAAXIOTOV VAV KWOIKO TIDO0RA0NC, AAANA UTToPE(TE va

PUBIoETE £WC Kal dUO KWOKOUC TIpOCRAoNnG.

Inueiwon: Kabe popd, Urmopeite va XPNOLUOTIOLEITE HOVO £vav KWwSLKO TIpéofaong yla Slapodpdpwon otnv
epappoyn eUnopou oag. O SeUTEPOG KWSIKOG TIPOSBAoNG TIPOOoPIZeTAL Yia eVAAAAYY) KWSIKWV TIPOoBaong.

XpnooroLeital 6Tav o MPWTog ARyEL.

4. Av n ethoyr) Tautoroinon TioToTonTkoU SSL sival evepyottompuevn yia To TIPOdIA epmtopou
oag, N evotnTa Integration Authentication eudavidel Tov ouvdeoo AMPn SOKLACTIKOU

TILOTOTTIOWNTKOU.
MeTa ™ AN TO TIOKETOU KAOKIMACTLKO TILOTOTIOINTLKO®, TIETTEL VA ONUOUPYNOETE £va

TILOTOTIOMNTIKO PKCS. Ol TIOpaKATW 0dNyleg delxvouv TIWE UTTOPE(TE va dNUIOUPYNOETE eva
TioToTomnTKO PKCS12.

a. ATIOOUUTTILECTE TO TIAKETO SOKIUACTIKOU TILOTOTIONTIKOU TIOU KATERAOATE UOAC.

B. >ta Windows, eykataothoTte To openss| av dev elval dn eyKATECTNEVO 1) KATIOLO AANO
FonBNTKO TIPOYPAa SSL.

y. To openssl elval dlabgoo edw: http:/gnuwin32.sourceforge.net/packages/openssl.htm

3. ATIO TN VPO EVIOAWY, EKTEAEOCTE TNV TIAPAKATW EVIOAN:
openssl| pkcsl2 —export —in test.crt —inkey test key —out test.pi2
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. To apyelo e€6dou Tou dnuoupyeital (test.pl2 oto apadelyua) elval eva apxeio
TotoroNTkoU P12 ttou uropet va xpnouuorioinBet oe edpappoyeg ASP.NET. O kwdikog
TIPOORAONC YIA TO SOKIUAOTIKO TIOTOTIOMNTIKO €lval TO ID Tou OOKIUAOTIKOU EUTIOQOU.

5. Kavte KAIKK oTnVv emmAoyn YTToBOoAN yla va arobnkeuoeTe TIG pubuioslq.

ETUITAEOV TILOTWTIKO UTTIOAOLTTO

Av gxel evepyoTtoinBel To dIKAlWA ETIITAEOV TIOTWTIKOU UTTOAOITIOU OTO TIPOMIA EUTIOQOU OAC,
UTTOPE(TE VA JLAOPPWOETE EVA UEYIOTO TIUOTWTIKO UTIOAOUTTO YIA VA VOULOHA YIA TN XOPNynon
ETUMAEOV TIOTWTIKOU UTTIOAOITIOU YIAl LG TIAPAYYEAIQ OTO CUYKEKPUUEVO VOULOJA.

To eTIITAEOV TIOTWTIKO UTTOAOLTTIO ETITPETIEL TNV UTIEPRACT TOU CUVOAIKOU SECEUEVOU TIOOOU VYIA [ULaL
TTapayyeAla amod TO OUVOAIKO TIOOO TIOU ETIIOTEEPETAL VIO TNV TIAPAYYEAQ KATA TO UEYIOTO TIIOTWTIKO
UTTOAOLTTO OTTWG dlApopdwONKe aro €0dG. [a Tapddelyuad, av TO OUVOAKO OECIIEUIEVO TIOOO gival
$100 USD yia jia mapayyehia Kal 0plosTe To avwTaTo TIOTWTIKO T1ood og S20 USD, TdTe Unopeite
Val ETIIOTPEYPETE €W kat $120 USD.

Av dev OpIOETE eva UEYIOTO TIOCO ETIMAEOV TILOTWTIKOU UTIOAOITTOU VLA EVA VOIOQ, TO ETIITAEOV

TILOTWTIKO UTTOAOLTTO ATTOPPITTTETAL YIA TIAPAYYEAEQ O AUTO TO VOLIOUA.
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Anuoupyia Kwdkou Tipoofaong ywa to Reporting API

A TIANPODOPIEC OXETIKA E TOV TPOTIO ONUOUPYIAC TOU KWAKOU TIPOO0BA0NC KAl TNC
XProng tou Reporting AP, BA. Tekpunplwon online Integration API.

Ewdormooelq

AUTN N Aettoupyla odc ETITEETIEL VA SIAOPDWOETE TIC EIOOTIONOEIC EUTTOPWY KAL TIEAATWY [UECW
email yia oupBAvVTA OTIWG ETITUXNIEVEC TIANPWEC, ETIITUXNIEVEC ETILOTPODPEC XPNUATWY KATL
Mropetite ertionc va pubploete TIG ewdomomoelc APl eurmdpou TIou areuBuvovTal 0To OUCTNUA OAG,
Ol OTIolEG ATIOOTEANOVTAL OTAV ONLOUPYELTAL 1) EVNUEPWVETAL JUA OUVAAAQYT) OTNV TIUAN.

2nueiwon: Na va dlapopdwoeTe TIG EBOTIONOELG, Oa TIPETEL va £XEL ETIAEYEL TO Sikaiwpa “Auvatdtnta dlapopdwong
e130ToNoEWV” 0TO TIPODIA SLaxXELPLOTH Cag.

Ta urtootnpldueva cupBavta MANPWUWVY eival;

1. ETiituxnpéveg mMANPWHEG: H oUVOAAQYT) TIANPWUNG EXEL OLEKTIELALWOEL eTIITUXWG. Mla eldoTtonon
ATTOOTEAAETAL YIA TIC OUVOAAQYEG OTIG OTTIOEC UTTAPXEL OECIUEUON YIA TIDAYATOTIOMN 0N TANPWNG:

¢ Authorization
¢ Purchase
¢ Standalone Capture

2NV TEPITTTWOTN CUVAANAYWY TIOU UTIOKELVTAL O EKTIINOT KIVOUVOU, 1 EO0TIOMNON TIANPWUNG
ATTOOTEAAETAL IOVO APOU OAOKANPWOEL N eKT{UNON KIVOUVOU aTto TNV TIUAN KAl 1) CUVAAACYT
arnodeoueUTel yia dlekTiepalwon.

AUTN N edortoinon elval KATAANAGTEEN AV E(0TE EUTTOPOC E XAUNAO OYKO TIWANOEWY TTOU ETIOUUEL
va AapBdvel eva email dtav TEAYUATOTIOEL [JULA TIWANON.

2. Erutuxnueveg eioTtpodeEG XPNMATWY: H CUVAAAQYT) ETIIOTPOPNC XPNATWY EXEL OLEKTIEQALWOEL
ETUTUXWC. H e1doroinon arnocTeAAETAL TOCO YIA TN OUVOAAQYT) ETILOTPOMN XENUATWY 000 Kal TN
ouvaAAayn Standalone Refund.

3. MAnpwpeg Tou Xpetadovtal EAeYX0 KlvdUVoU: H uttnpeoia KvOUVoU eVTOTIOE [ULA EVOEXOUEVWG
SOAA TIANP WM. ATTOCTEAMETAL LA EIOOTIOINON N OTIolA 0AG UTIOSEIKVUEL VA EAEYEETE TNV TIANPWN
KAl va artopacloeTe av BEAETE VA TIDOXWPENOETE OTN JEKTIEQAIWOT) TNC 1 OXL.

2nueiwon: Aev Loxuel yia email meAan.
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EuaioOnta nedia

H oeAida “Eualobnta medla” oag eTiuTperel va TIDORAAETE Ta deDOUEVA TNC TIAPAYYEAIC KAt
NG OUVOAAQYNG TTOU BewpouvTal eualobnta arod tov MSO. Ta sualcONTa dedoueVa TIOU £XOUV
dlapopdwbel aro tov MSO gudavidovtal we Ermieypueva media oe autr ) oeAlda.

Ta euaicBbnta dedopeva uropel va elval dedopeva TIou TAUTOTIOOUY Evay TIANPWTT (Yla TTapddelyua,
GVouA TIANPWTN) 1 VA TIAPEXOUV TTANPODOPIES OXETIKA e TOV TIANPWTN (VI TIAPAdELYUA, OTolXEla
ETIIKOWVWVIAC 1) AETTTOEPELEC AYOPAR).

Ta eualobnta media Ba elval TTANPWC ATIOKPUUHEVA OTN 0EADA AETTTOUEPRELWY TNG TIAPAYYEANAC
KAl TNG ouvaAAayNG. [a Ttapddelypa, av o MSO €xel dlauopdwaoel To Tedio “Ovopa TTANPWTA” WC
eualoBnTo Tedio, TOTE 0N CeEANOA AETITOUEPELWY TIAPAYYEALWY KAl CUVOAAQYWY Ba eudavidel To
TS0 “Ovopa TIANPWTA” WG “XXXXXXXX”.

21N oeAida “Avaditnon”, N avaditnon €TIKETAC Tiedlou oTa Tedla TTou BewpouvTal euaictnta

dev Ba eTioTpEPEL KOBOAOU ATTOTEAEOATA AVACNTNONG. AV EKTEAECETE QVAdNTNOT EICAYOVTAC
ATAWG TNV TN Tou suaicONTou Tedou OTO TAACIO avadrTNoNG, OTIOU OL EYYPAPEC AVTIOTOLXOUV
ATTIOKAEIOTIKA O€ euaiocONTa Tedia, Oa yiveTal armokpun TwV AETTTOUELELWVY TIAPAYYEAACS yia TA
OUVYKEKPIEVA QpXElC OTA ATTIOTEAEOUATA QVAdNTNONG, EKTOC ATIO TNV NUEPOUNVia TIapayyeAiac. O
ouvOeoOC NMPOoROAN Ba aArevePYOTIOINBEL, ETTOUEVWES OV BA UTIOPELTE VA OETE TIC ASTTTOPEPELES TNG
TIapAyyYEAAG KAl TNG CUVAAayNC. ©a yivel TTapdAelPn autwy Twv eyypadwy aro TIc Anyelg CSV.

[a TTapAdELYA, AV EKTEAECETE AVAdNTNON YA TOV 00 “Smith” KAl 0 CUYKEKPLUEVOG OPOG
QVTIOTOKEL OTNV TN Tou eualoBntou Tediou “Katoxog Aoyaplacou”, Tote 6a vivel TTAneNG
ATTOKPUPN OAWV TWV AETITOPEPELWY TIAPAYYEANAQ (EKTOC ATIO TNV NUEPOLNVIa TTapayyeAiag) yia
TIC eYYPADEC TIOU AVTIOTOKOUY OTNV AvaditNon OTA ATTIOTEAECLATA AvadNTNoNG, Kal Ba yivel
TIAPAAEWN TWVY CUYKEKPIIEVWY eyypadwy arto TIc Angelg CSV.

Av N avadhtnon oag avTIoToKeEl O€ eva 1) TIEpLooOTERA N eualobnTta Tedia, Ba yivel TTAnpeNg
amnoKkpuPn Twv eualobntwy Tediwv OTIC eyyPAPEC TIOU QVTIOTOKOUV TNV avadhtnon ot
ATTIOTEAECUATA AVACNTNONG Kal TIC ANYelg CSV. Ia Tapddelypa, av eKTEAECETE avadTnon yia eva
ID tapayyeAiag kat To Tedio «KAatoxog Aoyaplacpouy exel dlapuopdwBel we eualobnrto medio, Tote
Ba ylvel TTANPNC arodkpuPn TS TYNC YA To TIedio «KAToX0G AoyapLlacouy OTIC eyYPADEC TIOU
QVTIOTOLKOUV OTNV avadrtnon OTa AMOTEAECUATA AvadrTtNoNG Kal Tic Anpelc CSV.

2nueiwon: Evag dlaxelplotnq he to dikaiwpa MpooAn PN ArnmoKPUHHEVWY euaicOnTtwy dedopevwy propel va deL ta
euaioOnTa dedopeva Xwpig amokpuyn.
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ALQUOPPwWOoN KAVOVWYV TIPOCOETOU TEAOUG

H TTUAN uropel va UTtoAoy(oEL TO TIPOCOETO TEAOC YL | OUVAAAQYT) e BAON TOUG KAVOVEG
TIPOOBETOU TEAOUG TIOU SLAIOPPUWVETE. KAVTE KAIK OTOV OUVOECIO MABETE TIEPLOCOTEPA... YIA
TIANPOPOPIEC OXETIKA e TN JAOPPWON TWV KAVOVWY TIPOCOETOU TEAOUC.

EVOAACKTIKG, Urtopelte va OWOETE VA TIPO-UTIOAOYIOHEVO TIPOCOETO TEAOC YIA JUA OUVAAAQYT) KATA
™ OnoUpya ac rapayyeAlas XpnoYUOTIOWWVTAC TO TIEEPRBAANOV epyaciac eyypadng TTapayyeAag.

2nueiwon: H xprion pooBetou TEAOUG UTtooTnpideTal ETIL TOU TIAPOVTOG HOVO YA TIANPWHEG KE KapTa. Aev
eMPBAAAETAL TIPOCOETO TENOG OTIG TIANPWHEG HECW YNDLAKWV TIoPTOoPOoALwY (T1.X. Masterpass) 1) TANPWHEG HECW
browser (t.x. PayPal).

Alapopdpwon PayPal

A va ETUTEEPETE OTNV TIUAN VA XOPNYyNOoel DIKAIWATA Xerong Tou PayPal REST AP, uetaBeite otig
ermAoyec Admin > Alapépdpwon PayPal.

KavTe KAIKK 0Tov 0UVOEOO Xoprynon dikaiwudatwy oto PayPal yia va avakateubuvBeite otov
LOTOTOTIO ToU PayPal ottou Ba XopnyNoeTe TO ATIATOUEVO OIKAlWAL.
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KedpdaAawo 9

DuUAtpaplopa cuvalAaywv

To PINTOAPLIOKIA CUVAANAYWY OAC ETIITPETIEL VA OLAIOPPUOETE KAVOVEC TIOU ETITPETIOUV OTNV TTIUAN
va eVTOTICEL TIGC CUVAAAQYEC TIOU Ba TIPETTEL VA ATTOPPLDO0OUV 1 va ETIIONUAVOOUV yia EAEYXO.

Ol Kavoveg PUTmopoUy va pUBIICTOUY TOoo ard MSO 6oo Kal artd eurmopouc. AELOAOyoUvVTAL BAcel TNG
APXNC TWV TIUAWY 1 TWV EUTTOdIWY. AKOLIN KAL AV ATTOTUXEL EVAC OVO KAvovag, N TIUAN Ba aroppliel
TN CUVOAAQYN Kal dev Ba ETITRATIEL 1] CUVEXLION TNG TTAPAYYEAQG.

To amoTteAeoua TNC EKTIINONC KIVOUVOU glUdaviCeTal OTIC 080VEQ ATTOKPIONG TIAPAYYEANAC KAl
AETITOLEQPELEG TTAPAYYEANQG. MMopelte eTtiong va KaveTe avadhtnon yla TIapayyeAleg e Baon ta
ATTOTEAECUATA TNG EKTIUNONG, ATIO TO GINTRAPICUC CUVAAAQYWY 1) ATIO TOV EEWTEPIKO TIAPOXO
UTTNPECLWYV OLAXEIPIONC KIVOUVWV.

Inpeiwon: Moévo ot cuvaAAayeg Authorization, Pay, Verify Only kat Standalone Capture a§lohoyouvtat pe faon tou
Kavoveg PIATpapiopatog cuvaldaywyv. Aev eKTeAeTAL EKTIPNGN Yia AAAeG cuvaAlayeg, Onwg Standalone Refund r)
Void.

MpoofBaon oto OAtpdplopa cGuvalAaywv

[ va arokToeTe TIPooRacn oTto QINTPAPIOUA CUVOAAQYWY OTO KUPIWES WEVOU Kal val
OLAOPPUWOETE KAVOVEC PINTOAPICIATOC CUVOAAQYWY, Ba TIPETIEL VA EXETE TO JKAlWUA JLAXELPLOTN
Auvaténta Siapodpdwons PIATPAPIcCUATOG CUVAAAQYWV.

Ta TTAPAKATW CUCXETICUEVA SIKALWMATA EVOEXETAL VA EVAL EVEPYOTIOINMUEVA OE GXEON UE TO
PATpApLoua CUVOAAQYWV:

e AuvatoTNTA EKTEAEONG EAEYXOU TNG EKTIMNGONG KWVSUVOU - divEL OTOV OLAXELQLOT! EUTTOQOU TN
SUVATOTNTA VA EAEYXEL TIC TIAPAYYEALEC TIOU £X0UV ETIIONHAVOEL yla eAeyxo. BA. EKTiunoelq
KIVOUVOU YLO EAEYXO.

e AuvatotnTa apAkauyng Slaxeiplong Kvduvwy - dlvel OTOV EUTTOPO TN duvVATOTNTA VA
SLEKTIEPALWAOEL TN OUVAAAQYT) TIAPAKAUTTTOVTAC TOUC KAVOVEC DIATOAPICIATOC CUVAAAQYWY TTIOU
EX0OUV OlAUOPPWOEl ATtd ToV EUTIOPO.

[a TIEPLOOOTEPEC TIANPOPOPIEC OXETIKA e AUTA TA dKALWPATA, BA. Mevikd Sikatwpata SLaxeLLoTn
eumoOpou ot ceAida 39.
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Yoo tnpLl{OMEVOL TUTIOL CUVAAAQYWV

To PNTPAPIOMA CUVOAAY WV TIDAYUATOTIOETAL OTIC AKOAOUBEC APXIKEC CUVOANAYEC TIOU
UTTORGAAOVTAL OTNV TIUAN:

Verification Only,

av exel evepyorionBel To dkalwpua EkteAeon nipagng Verification Only mipv tTn cuvaAAayn
dlekmepaiwong 1) av n dNToUevn CUVOANAYT aTtoTeAel jua ouvaAiayn Verify.

Authorization,

av OTO TIPODIA eUTTOPOU £XEL evePYOTIOINBEl TO dikalwpa Authorization kat dev exel
evepyoroinBel To dikalwua «KEkteAeon ipd&ng Verification Only Tipwv tTn cuvaAayn
SLEKTIEPALWONGY 1) AV N EYKPLOT AKOAOUBEL UL ouvaAAayn Verify Kal eyive Tiapakapyn tou
KLVOUVOU KOTA Tn ouvaAAayn Verify.

Purchase,

Qv OTO TIPOGIA eUTTOPOU elval evepyOoTIOINUEVO TO dkalwua Purchase kal dev eival
EVEPYOTIOINUEVO TO dIKalwHA «EkTEAEON TIPAENG Verification Only Tipv Tn cuvaAAayn
SlekTIEPALWONGY.

Standalone Capture,

Qv OTO TIPOGIA eUTIOPOU elval evepyOTIOINUEVO TO dIkalwa «Standalone Capture» kat dev
elval evepyortoinuevo To dikalwua «EkteAeon ipagng Verification Only Ttipwv tTn cuvaAiayn
SleKTIEPALWONGY.
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Pony pIATtpapicpatog cuvaAlaywyv

Ta Bripata dlekrepalwong AG TIApAyYeAac otav eXEL DLIAUOPDWBEL TO PINTPAPIoNA
OUVAANQYWV €XOUV WG EENC:

2nueiwon: Av og oTtoLodNTIOTE BrHA, OL KAVOVEG PLATPAPICHATOG CUVAAAAYWV AELOAOYNOOUV OTL TIPETIEL VA Yivel
anéppn TG cCUVAAAAYNG, N apayyeAia arnokAsietal kat v Ba eKTEAECTOUV TiepALTEPW £Aeyxol. H tapayyeAia 6a
avTlAoyLoTEL OTToU XpelaleTal.

2nueiwon 2: Otav oL kKavoveg PLATPAPIcHATOG CUVAAAAYWYV AELOAOYNOOUV OTL TIPETIEL Va Yivel artodoxn 1 EAeYXOG,
N cuvaAAayr 6a TIPOXWPENOEL OTO ETIOMEVO BrUA EKTIMNONG £WG OTOU OAOKANPWOOUV OAOL OL EAEYXOL KAL UTTOPEL Va
emoTpadel £va TEAKO ATIOTEAECHA EKTIUNONG ATTOSOXNG 1 EAEYXOU.

Mepypadn

AV TO TIPOYPAMMA TauToTioinong 3DS elval evepyoTtoinpevo Kal
‘EAeyxog 3DS Slapopdwevo, N Tautoroinon 3DS ektelettal. Av n TauToronon
TIANPWTT) ATIOTUXEL, N TIUAN AroPE(TTTEL QUTOUATA T CUVAAAAYT).

‘EAgyxoL MSO mpwv Ol KAVOVEG GINTPAPIOUATOC TTOU £X0UV Slapopdwdst arod Tov MSO
aro Tn cuvaAAayn EKTEAOUVTAL TIOWV ATIO TNV EKTEAEON TNG CUVAAAAYNG.
‘EAeyxoL epnopou , , , o ,

a OL Kavoveg GINTPAPICUATOG TIOU £X0OUV SLAOPDWOEl ATIO TOV EUTIOPO
U{A87 (R s EKTEAOUVTAL TIOWV ATIO TNV EKTEAEOT TNG CUVAAAQYNG.
ouvaAAayn

OL EAeyxoL TIpWY ATTO TN CUVOAAAYT AvadEPOVTAL OTNV EKTUNON TPV ATTO TNV EKTEAEOT TNC CUVAAAAYNC. Agv
UTTAPXOUV dLaBECIua OESOUEVA ATIAVTNONG CUVOAAAYNG aTTo TNV Tpdredd eunopou (amoteAeopata AVS kat CSC)
yla eKT{UNOoN. AV TO ATTOTEAECKA TNG EKTIWNONC elval Aloppudn, dev IoXUOUV AKUPWOELC, KABWC 1 CUVAAAQYT dev
EXEL EKTEAECTEL OKOUA.

AlSKl‘[Spal?oor] H TIUAN SleKTIEPALWVEL TN CUVAAAQVY).

OUVaAAaYNQ

‘EAeyxot MSO peta OL KAVOVER PIATRAPICLIATOR TIOU £X0LV SLAopdwBEl arod tov MSO
CuvaAAayr) EKTEAOUVTAL UETA TNV EKTENEDT) TNG CUVAAAAYIG.
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‘EAeyxoL epnopou Ol Kavoveg PINTPAPIOUATOR TTOU £X0UV SlApopdwBsl arod Tov SUMopo
pe‘td ™ OUVGAT\O.VI‘] EKTEAOUVTAL PETA TNV EKTEAECT) TNG OUVAAAAYNC.

OL EAeyXOL LETA TN CUVAAAQYT) AVADEPOVTAL OTNV EKTIUNON META TNV EKTEAEON TNG CUVAAAAYNC. ©a UTTIAPXOUV
dlabeoiua dedopeva arTAvVTNONG CUVOANQYNG aTto TNV Tparela eunopou (amoteAeouata AVS kat CSC) ya
ekTipnon. Av n mpotaon elval “Attoppubn” kat av n cuvaiAayn Tou a&lohoynenke elval Verification Only, Tote
eV ATIATOUVTAL AKUPWOELG, KABWE N OKOVOLLKY) GUVOAAQYT) OeV exel UTIoRANBel. QOoTO00, dTaV [Ua CUVAAAAYN
Authorization, Purchase 1| Standalone Capture amoppldOel peTd TNV eKTiinom TNG, TO CUCTNHA avToyidet
QUTOMATA TN CUVOANQYT.

AnotéAecpa To AMOTEASOUA TNG AELOAOYNONG META TNV EKTILINGT) TWV KAVOVWY
ekTiunong DNTPOPIOMATOG CUVOANQYWY ETIIOTEEDETAL OTNV ATIOKOLOTN OUVAAAAYNG.
AUTO propel va eivat
Amartettal eAeyxoq: Eyve ektiunon Tng mapayyeAiag kat armartettal
ENEYXOG. ATTOdEKT: H TTapayyeNa EKTIUNBNKE KAl £XEL Yivel ATTOdEKTN.
AToppidOnke: H apayyeAia ekTiurBnke Kal armoppidOnKe.
Aev gylve ektiunon: H mapayyeiia dev ektyunnke e eEalpeon v
EKT{UNON KIVOUVOU aTtO TOUG KAVOVEG TIOU dlAopdwOnkav aro tov MSO
Kal auTol oL Kavoveg dev areppupav Ty TapayyeAia.

Inueiwon 1: Av o €umopog Sev €XEL SLAPOPPWOEL KAVEVAV KAVOVA 1) AV OL KAVOVEG TOU EUTIOPOU TIApAKapdOoUy, oL
KAVOVEG TIoU €xouv SlapopdpwBei amo tov MSO edpappoZovtal TTAvTa G CUVAAAayn.

Inueiwon 2: H ektipnon PETA TNV OIKOVOULKY) CUVAAAQYT (EKTIMNGON HETA TNV OAOKANPWON TNG CUVAAAayng) dev

loxUeL yla Tiq cuvalayeg mou MapanepdOnkav (cuvaAiayeg Authorization ) Purchase mou €Aafav anékpion aro tnv
Tpdamneda ayopaotn yla “Naparounn otov ekd6tn”.
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Opol pkTpapiocpnatog cuvVaAAaywv

Kavovec GINTPapIOpATOC CUVOANQY WY
AlQUOPPWON TIOU ETITEETIEL OTNV TIUAN VA VTOTICEL OUVAANAYEC UPNACU 1] XANAOU Kivouvou. Ot
KAVOVEC UTToPOoUV va BaoldovTal oTny eKTIUNON TWV ATTIOTEAEOUATWY TIOU ETIOTEEDOVTAL ATTO TIC

TUTTIKEG SLASIKAOIES ETTAANBEUONC KAPTWY Tou KAAdoU (yia Ttapadelypa CSC, AVS, 3DS) 1) oe ANoTteg
EYKEKPIEVWV/ATTOKAEIoLEVWY (Via TIapadelyua, BIN kaptag, xwpa IP, teploxn IP).

Kavoveg MSO

Eva oUvoAo Kavovwy TIou €xouv dlapopdwBsl ard tov MSO yia TO GINTOAPIOA TWY OUVOAAQYWV.
Evac MSO uropel va dlapopduoel KAVOVECS TIOU LoXUOUV YIal OAOUC TOUG EUTIOQOUC 1) Va
OLAOPPUWOEL KAVOVEC AVA EUTIOPO.

Kavoveg europou
Eva oUvoAo Kavovwy TTIoU £X0UV OLAUoPPwOel Ao TOV EUTIONO YIA TO PIATOAPIOA TWV OUVOAAQYWV.

ATIOTEAEOA EKTIUNONC KIVOUVOU

ToO CUVOAIKO ATIOTEAECA ETA TNV AELOAOYNON TWV KAVOVWY TIOU €X0UV dlauopdwBel ard tov MSO
KAl TOV EUTIOPO.

EEWTEPIKOC TIAPOXOC UTINEECLWY OLAXEIPIONC KIVOUVWY

H utinpeoia eEwTePIKOU TTAPOXOU UTINPEECLWY JLAXEPLONC KIVOUVWY TIOU £XeL eVOTTIOINBOEL e TNV TIUAN
Yl TNV EKTEAEON EKT{UNONG KIVOUVOU TWV CUVOAAQYWY TTOU OLEKTIEQALWVOVTAL UECW TNG TIUANC.

Ol cuvOAAQYEG UTTORBAAAOVTAL OE TIPOANTTTIKO EAEYXO XONOUUOTIOWWVTAC PIATOC CUVAANQY WY TIOU
ATTOOTEANOVTAL OTOV EEWTEPIKO TIAPOXO UTIMNPEECLWY OLAXEIPIONG KIVOUVWY VI TN BABoAOYyNoN
KIVOUVWV.

AEIOTIIOTEG KAPTEC

Mia AlOTA EYKEKPUEVWY JUE TOUC AEIOTILOTOUC APIBIOUC TIOTWTIKWY KAPTWY TIOU QVHKOUV OTOUG
KATOXOUG KAPTWY, TIC OUVOAAQYEG |UE TOUC OTtolouC Bewpel A&LOTIOTEG O EUTIOPOC.
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YTortee KAPTeQ

Mia AlOTA ATIOKAELOUEVWY |E TOUC APIBIIOUC TIOTWTIKWY KAPTWY TIOU QVNKOUV OTOUG KATOXOUG
KAPTWY, TIC CUVAANAYEC [UE TOUG OTToloug dev Bewpel AELOTIIOTEG O EUTTOPOG.

ATIOp PN CUCTHUATOG

Mia evepyela Tou MSO yia Tnv arnoppudn TN CUVAANAYNC ETIELDT Ol KAVOVEC TIOU dlAopdwONnKay
aro Tov MSO v a&lohoynoav via “Aréppun’”

Kauia evepyela

Mia SlaBeoIUN eVEQYELQ KATA TOV KABOPIOMO KAVOVWY TIOU UTTIOOEIKVUEL OTNV TIUAN VA SLEKTIEQALWOEL
TN CUVOAAQYN.

ATTOdO0XN

Mia SLlaBEoIUN eVEQYELQ KATA TOV KABOPIOHO KAVOVWY TIOU UTTOOEIKVUEL OTNV TIUAN va artodexTel T
OUVAAAQYN.

AToppwWn

Mia SLlaBEoIUN eVEQYELQ KATA TOV KABOPIOHO KAVOVWY TIOU UTTOOEIKVUEL OTNV TIUAN va aroppiel T
OUVAANQYN.

EAeyxoc
Mia SLlaBEoIUN eVEPYELQ KATA TOV KABOPIOMO KAVOVWY TIOU UTTIOOEIKVUEL OTNV TIUAN VA ETIOTNUAVEL

TN CUVOAAAYT VIO EAEYXO, WOTE VA UITOPEL VA VIVEL N AUTOUATOC EAEYXOC ATTO TOV EUTTOPO WOTE N
OUVOAACYT VA YivEL ATTOSEKTN 1 va ATTOPPIPOEL

Agev gylve eKTiunon

H rtapayyeAia dev eKTIUNONKE WC TIPOC ToV KIVOUVO LE eEalpeon TNV eKTiuNon Klvduvou artd Toug
KAVOVEC KLVOUVOU TIOU £X0OUV dlapopdwBel ard tov MSO kal auTol oL kavoveg dev areppupav Ty
TapayyeAia.
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Kavoveg plAtpapiopatoq cuvaliaywyv

O kavoveg Tou SLApOPPWVETE YLa va PIATPAPETE TIG SUVAAAAYEQ Baoidovtal oTIg €ENG
TIAPAUETPOUG:

1. Tnv ekT{unon Twv ArOTEAECUATWY TIOU ETIOTOAPNKAV ATTO TIC TUTIKECS dladkaoleg eTtaAnBeuonc
KAPTWVY TOU KAAOOU:

¢ Kavoveg tautomoinong 3D-Secure
e Kavoveg CSC (Kwdikog aodalieiag kdptag)

2. \lOTEC EYKEKPIUEVWY KAl MIOTEC ATTOKAEICUEVWV

¢ Kavoveg mteploxng dteubuvong IP
e Kavoveg IP xwpag
e Kavoveg BIN kdptag

2nueiwon: Movo ol kavoveg PINTPAPICUATOG GUVAAAAYWV TIOU €XOUV SLapopdwOEL yla Tnv Tieploxn dieubuvoewy IP kat
n Xwpa dlevbuvong IP 6a epapuocTtolv oTIG TANPWHEG HECW browser.

Kavte KAk otV erhoyr) OINTPAPIoA CUVOANAYWY OTO KUPIWG MEVOU KAl ETIAEETE TOV KavOva
TIoU BEAeTE va SlapopPWoeTe. Qg EUTIOPOG, UTtopelte va delte Tnv evepyela Kapia evepyela (auto
onuaivel Artodoxn), Artoppun 1 Exeyxoq.

Inueiwon: Na va dLapopdwoeTe KAVOVEG, Oa TIPETIEL Va £XEL ETILAEYEL TO Sikaiwpa dlaxelplotn “Auvatotnta
dLapopPwWong PIATpapicHaTog GUVAAAAYwWV™.

AELOTILIOTEG KAPTEQ

H Alota a&lotiotwy KapTwV eival £va OUVOAO TwWV APIBWY AELOTIIOTWY KAPTWY TIOU AVIKOUV OTOUC
KATOXOUG KAPTWY, TIC OUVOAAQYEG |UE TOUC OTIO0UC BEWPELTE QELOTIIOTEG. 2UVNBWG, EVAC KATOXOC
KAPTAC E KAAO LOTOPIKO OUVOAAQYWY EXEL UEYAAN TIOAVOTNTA VA TIP00TeBel 0N AloTA A&LOTIOTWY
KAPTWV. H pUBILION TWV KAVOVWY AEOTIOTWY KAPTWY dLAohAAIZEL OTL Ol CUVOAAQYEC ATTO QELOTIOTEG
KAPTEC YivovTal TIAVTA ATTOOEKTEC.

[ToooBNKN AELOTILIOTNG KAPTAG

2nueiwon: Movo oL Europol TIou CUMMOPPWVOVTAL HE TO SAQ-A UTTOPOoUV Va TIPOCHETOUV KAPTEG arneubeiag otn
Aiota a§lomotwyv Kaptwv. EVaANaKTIKA, pTopeite va TPooOEceETE KAPTEG OE QUTAV TN AloTA XPNOLHOTIOLWVTAG TO
QVATITUCCOMEVO HEVOU “AvayVWwPLOTIKO AOYAPLACHOU” 0T oeAida “AETTTOUEPELEG TIAPAYYEALWV KAL GUVOAAQYWV™.
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1. EmAegte OAtpdplopa cuvaAlaywy > AELOTILOTEG KAPTEG ATIO TO UTIopEVoU. Eudavidetal n oeAida
dlauopdwonc AELOTILOTEG KAPTEG

2. >TO TUNua TIapabupou MPooBnkn vEéou aplOuoU KAPTAG, EICAYAYETE TIC TIARAKATW
AETTTOLEQELES:

* ApBSG kapTtag; O aplBuOC TIIOTWTIKNC KAPTAC TOU KATOXOU TNG KAPTAC.

e Ovopa KaTOXoU KAPTAG: (TIOOAIPETIKO) Ta OVOUA TOU KATOXOU TNC KAPTAC.
Aev TipeTiel va uttepBaivel Toug 40 XapaKTrPeec.

e Attia: (mpoarpetiko) O AOyoC yia TNV TIPOOHBNKN AUTNC TNG KAPTAC WC AELOTIIOTNC.
Aev TipeTiel va uttepBaivel Toug 40 XapaKTreec.

3. Kavte KAk otnv ettihoyn Mpooonkn. H ceAlda «AELOTILOTEG KAPTESY eUdavideTal Eava e TN vea
KATAXwWPELON VA TieplAapBaveTal otn AMiota TpEXOoVTEG apLOuol AELOTILCTWY KAPTWV.

O aplBpoe TNS KAPTAG epdavideTal og UoPdT ATTOKPUNG KAPTAC 6.4 (aveEdpTnTa arod TN popdn
ATTOKPUPNG KAPTAG TIOU £XEL PUBIILOTEL OTO TIPODIA eUTIOPOU OAQ).

Ertetepyaoia a&lorotng kaptac

1. 210 TUNuA TTapabupou TpExovTteg aplOuol A&LOTILOTWVY KAPTWV, PIANTPAPETE TN AloTa pe Baon Tov
ApBOPO KAPTAC:

e EloaydyeTe Tov aplBpo KAETAC OTO TTAAIOL0 Kelevou DINTpApIopa KATA aplBuo KApTag. Kavte
KAIK 0TV eTiiAoyn Ataypadn av BeAete va dlaypalete TN cupdBorocelpd diATpou. H dlaypadn
TOU DIATPOU CUUTTANPWVEL EQVA OAOKANEN TN AOTA APBUWY KAPTWY KAl ATTEVEQYOTIOLEL TN
Aettoupyia diAtpou.

Netrtoupyia piAtpou: Avevepyr) UTTOOEIKVUEL OTL 1 ETIAOYT PIATPOU dev elval evepyoTiomnuevn ot
ANOTa «AELOTIIOTEC KAPTECY.

Netrtoupyia ¢pirtpou: Evepyr) urtodeikvUel OTL N eTIAOYT GIATPOU Elval EvEQYOTIOINKEVN OTN AloTa
KAELOTIIOTEC KAPTECY.

e KAvTe KAK oTnyV emiiAoyr) Metapacn. Movo oL aplBpol KapTwy TIoU AVTIOTOKOUV OTA KPITpLa
Tou diATpou eudavidovtal otn Alota TpgxovTeg aplBpol a&lomoTwy KapTwy. Ot aplOuol Twy
KOPTWVY TAEVOUOUVTAL e AUEOUOA OELPAL.

Av N ANlOTA TwV AEOTIIOTWY KAPTWVY UttepRel TIC 20 KATAXWENOELC, EvepyoTTolelTal N oeAldoTIoinon
TIOU OQG ETITPETIEL VA TTAONYNOElTE UETAEU TIOAAWY CEADWV.
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2. Kavte KAKK otV emiihoyn Eme&epyacia dirmAa oty eyypadr) aplBrou Kaptag. Kavte aliayeg
OoTa anattoupeva Tedia. Katd Ty TeomoTroinon Tou aplBuoU TNS KAETaAg, BeBalwbeite OTL exete
TIANKTPOAOYTOEL OAOKANPO TOV APLOUO KAPTAG YIA OKOTIOUC ETIIKUPpWONC. H emeéepyaoia twy
edlwyv ‘Ovoua KAatoxou KAPTAG Kal Attia dev amaltouyv va el0AyeTe ToV aplOuo KAOTAG.

3. Kavte KA otV eTiiAoyr) EvnpuEépwon via va SIEKTIEQALWOETE TIC AAAAYEG.

4. Kavte KAIK 0Tnyv TAoyr AKUpWaon av BEAETE VA OKUPWOETE TIC AANAYEC.

Ertetepyaoia a&lorotng kaptac

1. 210 TUNuA TTapabupou TpExovTeg aplOUol AELOTILOTWY KAPTWYV, PINTOAPETE TN AloTA TWV
QAEIOTIOTWY KAPTWY Ue Baon Tov aplbuod kaptac. BA. Briua 1 oty evotnta Emetepyaocia agomotnce
KAPTAC.

2. ETAEETE evav N TIEPLOCOTEPOUG APLBOUC KOPTWY TIoU BEAETE va dlaypAETE XONOUUIOTIOLWVTAC
Ta TAaiola eAeyxou otn oTthAN EmtAoyn. Mmopelte va XeNOLUOoTIOINOETE TIC eTiAoyeC EmAoyrn)
OAwv/ Kavevag yia va eTIAEEETE/DlaypAeTE OAOUC TOUC APBOUC KAPTWV.

3. Kavte KAk otnv iAoy Katdpynon aplOpwyv agoTiioTwy KAPTWV Yia va dlaypaleTe OAOUC TOUC
ETUAEYEVOUG APIBIOUC TIIOTWTIKWY KOQTWV.

YTIOTITEG KAPTEQ

H Alota UmoTttwy KapTwV elval eva GUVOAO TWV APIBHWY AEOTIIOTWY KAPTWY TIOU AVKOUV OTOUC
KATOXOUG KAPTWY, TIC OCUVOAAQYEG |UE TOUC OTIoiouC dev BewpEelte AEOTIOTEG. 2UVNBWG, Evac
KATOXOG KAPTAC HE LOTOPIKO OOAWY CUVAANQYWY EXEL EYAAN TIIBQVOTNTA va TTpooTebel otn Alota
UTTOTTTWY KAPTWV. H pUBLIon Twy Kavovwy UTIOTTTWY KAPTWY OIACPAACEL OTL Ol CUVOAAAYEG ATIO
UTTOTTTEG KAPTEG ATIOPEITTTOVTAL TIAVTAL

Ertetepyaoia a&lorotng kaptac

Inpeiwon: Moévo ol gumopol TTou cuppopdwvovTal Pe To SAQ-A prmopouv va TIpocOETOUV KAPTEG amneubeiag otn
AloTta Urtomtwv KapTwv. EVaAAOKTIKA, HTTOPEITE Va TIPOCOECETE KAPTEG OE AUTNAV TN AlOTA XPNOLUOTIOLWVTAG TO
QAVATTTUCGOMEVO PEVOU “AVayVWPLOTIKO Aoyaplacpou” otn ceAida “AEMTOPEPELEG TIAPAYYEALWV KAL CUVAAAQYWV”.

1. EAEETE DINTPAPLOMA GUVAAAAYWYV > YTIOTITEG KAPTEG ATTO TO UTIOUEVOU.
Eudavidetal n oeAida dlauopdwonc Yromnteg KAPTEG.
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2. >T0 TUNuA TIapabupou MPooBnkn vEéou aplOpoU KAPTAG, EICAYAYETE TIC TIAPAKATW
AETITOUEQELES:

* ApBSG kapTtag; O aplBuOC TIIOTWTIKNC KAPTAC TOU KATOXOU TNG KAPTAC.

e Ovopa KaTOXoU KAPTAG: (TIOOAIPETIKO) Ta OVOUA TOU KATOXOU TNC KAPTAC.
Aev TIpeTiel va uttepBaivel Toug 40 XapaKTrPec.

e Attia: (mpoarpetiko) O AOyoC yia TNV TIPOCHBNKN AUTNC TNG KAPTAC WC AELOTIIOTNC.
Aev TipeTiel va uttepBaivel Toug 40 XapaKTrPeec.

3. Kavte kKAl otnv ettihoyn Mpoobnkn. H ceAlda « YTTOTITEG KAPTEGY cudavideTal Eavd e TN vea
KATCXWPELON va TiepAauBavetal otn AMlota Tpexovieg aplOpol Uttottwy Kaptwv. O aplBuog TNe
KAPTAC epdavideTal og Popdr) ATTOKPUYNG KAPTAC 64 (aveEdpTnTta Ao TN MoPdr) ATIOKOUYNG
KAPTAC TIOU £xel PUBLOTEL OTO TIPODIA EUTIOPOU OAR).

Ertetepyaoia a&lorotng kaptac

1. 210 TUNuA TTapabupou TpExovTteg aplOUol A&LOTILOTWVY KAPTWV, PIANTPAPETE TN AloTa pe Baon Tov
ApBOPO KAPTAC:

e EloaydyeTe Tov aplBpod KAPTAC OTo TTAAIOL0 Keluevou DATpdplopa katd aplbud kaptag. Kavte
KAIK 0TV eTiiAoyn Ataypadn av BeAete va dlaypaleTe TN cupBorocelpd diATtpou. H dlaypadn
TOU PIATPOU CUUTTANPWVEL EQVA OAOKANEN TN AOTA APBUWY KAPTWY KAl ATTEVEQYOTIOLEL TN
Aettoupyia diAtpou.

Netrtoupyia piAtpou: Avevepyr) UTTOOEIKVUEL OTL 1 ETIAOYT PIATPOU dev elval evepyoTIomnevn ot
ANOTa «YTIOTTTEG KAPTERY.

Netrtoupyia ¢pirtpou: Evepyr) uttodeikvUel OTL N eTIAOYT GIATPOU OV elval evepYOTIOINKEVT OTN
ANOTa «YTIOTTTEG KAPTERY.

e KAvTe KAKK oTnyv eriihoyr) Metdapacn. Movo ol aplBjuol KapTwy TIoU AVTIOTOKOUV OTA KPIThpLa
Tou diATpou eudavidovtal otn AloTta TpEXovTeg apLOUOL UTIOTITWYV KAPTWV.
Ol apBpol Twv KAPTWY TAEVOUOUVTAL e AUEouoa oelpd.
Av N AlOTa Twv UTTOTTTWY KAPTWV UttepRel Tic 20 KATaxweNOELS, evepyoTtoleltal n oeAldorioinon
TIOU OQG ETITPETIEL VA TTAONYNOElTE UETAEU TIOAAWY CEAIDWV.

2. Kavte KAIKK otV etiihoyn Eme&epyacia dirmAa oty eyypadr) aplBrou KAptag. Kavte aliayeg
OTa anattoupeva Tedia. Katd Ty TeoToTroinon Tou aplBuoU TNS KAETag, BeBalwbeite OTL exete
TIANKTPOAOYTOEL OAOKANPEO TOV APLOPO KAPTAG YIA OKOTIOUC ETIIKUPpWONC. H emeéepyaoia twy
edlwyv ‘Ovoua KAatoxou KAPTAG Kal Attia dev amaltouv va el0AyETE ToV ApOuo KAOTAG.

MNicw ota neptsxéuavcﬂ

NBG @ PAY | @ globalpayments 55



4 e-Enterprise

"~ 2

3. Kavte KAIKK otV eTiiAoyr) EvnpuEépwon via va SIEKTIEQALWOETE TIC AAAAYEG.

4. Kavte KAIK 0TnVv TAoyr AKUPWaON av OEAETE VA OKUPWOETE TIC AAAQYEC.

Alaypadr) UTtoTTtNG KAPTAG

1. 210 TuUNpA TTapabupou TpEXoVTEG APLOUOL UTIOTITWY KAPTWY, GIATOAPETE TN AOTA TWV UTTOTTTWY
KAPTWV e Bdon Tov aplBuo kaptac. BA. Bhua 1 oty evotnta Emegepyacia Utort e KAPTaC.

2. ETAEETE evav N TIEPLOCOTEPOUG APLBOUC KOPTWY TIoU BEAETE va dlaypAETE X PNOUUIOTIOLWVTAC
Ta TAaiola eAeyxou otn oTthAN EmtAoyn. Mmopelte va XeNOLUOTIOINOETE TIC eTiAoyeC EmAoyrn)
OAwv/ Kavevag yia va eTIAEEETE/DlaypAETE OAOUC TOUC APBUOUC KAPTWV.

3. Kavte KAk otV emtihoyr Katdpynon aplbpwy UTIOTITWV KAPTWV YIA VA JLAYPAPETE OAOUG TOUG
ETUAEYEVOUG APIBIOUC TIIOTWTIKWY KOQTWV.

Kavéveg rieploxng dieubuvong IP

O dleubuvoelc IP ummopoUv va CUUBAANOUY CTNV avayvVwPELom TNG TIPOEAEUONG TNC CUVOAAAYNG,
ETUTEETIOVTAC OAC E AUTOV TOV TPOTIO VA EVIOTIOETE TNV TOTIOBEC(A TOU KATOXOU TNG KApTac. H
AAUOPPWON TWV KAVOVWY TIEPLOXNC dleubuvoewy IP 0AC ETITPETEL VA ATTIOKAEIETE 1 VA EAEYXETE
TIC OUVOAAQYEG ATTO JUA OUYKEKPLUEYN dleuBuvon IP 1 aro TIg dleubuvoelg IP evToC CUYKEKPLEVNC
TIEQLOXNC.

Inpeiwon: H mAnpwur pécw browser 6a amoppidBei av ipogpyetat ano pia dieubuvon IP plag eploxng ya tnyv oroia
€xelL pubiotei n evepyela “ ’EAeyyxog”.

[p0ooBNKN Kavova TieploxNG dleubuvoewy P

1. EmAegte OAtpdplopa cuvaAlaywy > Kavoveg ieploxng dteubuvong IP amo to umopevou.
Eudavidetal n oeAida dlauopdwonc Kavéveg ieploxng dieubuvong IP.

2. 210 TUNua TIapabupou MPooBnikn Tieploxng dleubuvoewy IP yia arnokAEoMO, sloayayeTe TIC
TIAPAKATW AETTTOMEPELEC. H dleuBuvon IP Tou kaBopideTal og popdn IPv4 Ba mperel va eival
evtoc tng reploxng 0.0.0.0 kat 255.265.2556.255.

¢ Evap&n meploxng dteubuvoewy IP: H m1pwtn dleubuvon IP oy TIEQLOXN YIA ATIOKAELOUO /
ENEVYXO.

* \EN mteploxng dleubuvoewv IP: (MpoalpeTiko) H TeAeutaia dleubuvon IP otny Tieploxn yia
QATTOKAEICO/ENEYXO.
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Mropeite va amokAeloeTe / eAeyEeTe pla uovo dleubuvon IP 1 a mieploxn dleubuvoewy IP. Ta
TIAPAdELYHA, av BEAETE va amtokAsloeTe TN dleubuvon IP 192.0.2.265, arAd TTANKTPOAOYNOTE
192.0.2.255 we v kataxwpenon oto medio Evapén meploxnc dleubuvoewy IP. [a va amokAeloeTe jua
Tieploxn dleubuvoewvy IP, yia mapddelypa 192.0.2.222 ewe 192.0.2.255, mAinkTpoloynote 192.0.2.222 kal
192.0.2.255 we dleubuvoelg evapinc Kal ANENC Twv TIEPLOXWY dleuBuvoewv IP avTioToa.

Av oL kaBoplopevec dleubuvaoelg IP KOAUTITOUV L EYAAN TIEQLOXT), TO CUCTNHA eUdaviZel Jua
TpoeLldoTonom «O KAvOvag TIOU BEAETE VA dLAOPPUWOETE Ba IOXUEL VIO VAV TIOAU UEYAAO ApLBO
dleubuvoewy IP. EloTe Bepalol OTL BEAETE va TIPOCOECETE AUTOV TOV KAVOVA,». KAVTE KAIK OTNV
eriAoyn OK av BEAeTe va CuveXIOETE, DIADOPETIKA, KAVTE KAIK OTNV ETIAOYT AKUPWON.

3. Kavte kKAl otnv etihoyn Mpoobnkn. H ceAida Kavéveg ieploxng dteubuvong IP eudavideTal
Eava e TN vea KATaXwENoN va TepAaBaveTal oTn AloTa ATTOKAEIOUEVEC TTEPLOXEC dleuBuvong IP.
Mropelte va GINTPAPETE aUTry TN AloTa e Bdon a dleubuvon IP:

a. Floaydayete ™ dleubuvon IP oto mAaiolo kelpevou QINTPAPLOUA TIEPLOXWY KATA dleubuvon IP.
Kavte KAKK oTnVv etiihoyn Alaypadn av BeAsTe va dlaypdayeTte T oUBoAOCEIRC GIATPOU.
H dlaypadn Tou GIATPOoU CUMITANPWVEL EQVE OAOKANEN TN AloTa TTEPLOXWY dleubuvoewy IP kat
arevepyotolel TN Asettoupyia diAtpou.

Netrtoupyia piAtpou: Avevepyr) UTTOOEIKVUEL OTL 1 ETIAOYT PIATPOU dev elval evepyoTiomnevn ot
ANoTta «leploxec dleubuvoewy IPy.

Netrtoupyia ¢piAtpou: Evepyr) uttodeikvUel OTL N eTIAOYT GIATPOU elval evepyoTIoNEVN 0T AloTta
«[Meploxeg dleubuvoewy IPy.

Mropeite ertionc va XeNOLUOTIONCETE TNV ETIAOYT GIATOOU WOTE VA EAEYXETE AV LA dleuBuvon
IP elval amokAglopevn auTtry TN OTyuN.

B. Kavte KAk otnv emiihoyr) MetdBaon. Movo ol Tieploxeg dleubuvoewy IP TTou avTioTolouyv ota
KOLTNPLa Tou PIATpoU eudavidovTal otn AloTta ATTOKAEICHEVEG TIEPLOXEG SleuBuvong IP. Ot
Teploxeg IP TagvououvTal e avugouoa oslpa.

Av N NlOTA TwV KAvovwy TIEPLOXWY dleubuvoewy P uttepRel Tic 20 KaTaxwpenoEeLg, evepyoTIoleiTal
N 0eAOOTIOMON TIOU OAC ETITEETIEL VA TIAONYNOETE UETAEU TIOAWY CEAIDWV.
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Alaypadn TIEPLOXNG dleubuvoewy IP yla ATIOKAEIOUO
2TO THAMA TTapabupou ATIOKAEICHEVEG TIEPLOXEG SleuBuvong IP,

1. DIATpApETE TN NOTA KQVOVWwY TTIEPLOXWYV dleubuvoewy IP pe Baon tn dleubuvon IP. BA. Brijua 3 otnv
evotnta Npoobrkn Kavova Teploxne dleubuvoewv IP.

2. ETIAEETE evav 1 TIEPLOCOTEPOUC KAVOVEG TIEPLOXNG dleubuvaong IP Tiou BeAeTe va dlaypayeTte
XPNOOTIOWWVTAG TA TIAIOLa EAEYXOU 0T O0TNAN ETttAoyn. Mropelte va XeNOLOTIONOETE TIC
emmAoveg EmAoyn oAwv/Kapia yia va eTiAeEeTe/dlaypAPeTe OAEC TIC TIEQLOXES SleuBuvoewy IP.

3. Kavte KA otV etthoyn Ataypadn yia va dlaypAWeTE TOUG ETIAEYEVOUC KAVOVEC TIEQLOXTG
dlevBuvong IP. Eudavidetal eva urvupa TioosldoTioinongc, TIoU 0aG TIPOELOOTIOEL OXETIKA e TN
dlaypadn TePLoXwV dleubuvoewy IP Tou evdexeTal va eudavidovTtal oe TIOAEG Tieploxeg IP av
E£X0OUV KaBOoPLOTEL ETIKAAUTITOMEVEG TIEQLOXECG IP.

4. Kavte KAK oTnyv ertihoyn Nat av BeAeTe va ouvexloeTe e TN dlaypadr) TwV ETIAEYUEVWY TIEQLOXWV
IP. KavTe KAIK oTnv etiidoyr) OxL yla va AKUPWOETE TN dlaypadn.

Kavoveg IP xwpag

H Slauopdwon Twv Kavovwy IP Xwpag oac ETITEETIEL VA ATIOKAE(ETE 1] VA EAEYXETE TIG OUVAAANQYEC
TIoU

TIPOEOXOVTAL ATTO LA TIDOKABOPLOKEVN AloTa XwpPwv. Mmopeite emiong va dlauopdwoeTe
TIPOOBETOUG

KAVOVEC YL VA ATTOKAEIOETE XWPEEC TTIOU EXEL OLATIOTWOEL OTL XPNOUOTIOWUVY [P amd AyvwoTeg XWPeC
N IP avvupwy SIAKOULOTWY UECOAARNONG TIOU KAAUTITOWV TNV TIRAYUATIKY TIPOEAEUOT) TOU
ALTrUATOC.

2nueiwon: H mAnpwpn pecw browser Ba anoppldBei av mpogpxetal amo pa dieubuvon IP xwpag mou riepltAauavetat
oTn Alota eAgyxou.

[MoooBnkn kavova IP xwpac

1. EmMAEETEe DNTpApLopa cuvaAlaywy > Kavoveg IP xwpag ard to umnopevou. Eudavidetal n ceAida
dlapopdwonc Kavoveg IP xwpag.
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2. 310 TUNua TIapabupou Mpoodnkn kavova IP xwpag eTIAEETE TNV evepyeLla TIoU BEAsTE va
EKTEAEITAL YIa TIC AYVWOTEC KAL TOUC AVWVUOUC JIOKOOTES MECOAARNONG.
AYVWoTn Xwea ival ia Xweda TIou dev TIEPINAUPBAVETAL 0 AUTTV TN oeAlda 1 i dleubuvon IP
TIOU O&V ETIIAUETAL O LA £YKUPN XWPEA.
O AVOVUMOG SLOKOMLIOTNAG MECOAAPBNONG avadepeTal o jia dleubuvon IP evog yvwotou
QAVWVULOU OLOKOLOTT ecoAdBnongc. AuTec elval dleuBuUvaoelC TIoU exel dlammoTwiel oTL
QATTOKPUTTTOUV TNV TIRAYUATIKN TIPOEAEUCNC TOU QUTHUATOC.

e Kauia evepyela: Auth elval n ipoetihoyn. Elval amodekTr) ia Gy vwo T XwWEo/AVwVUIOG
SIAKOMIOTNG ECOAGBNONC ME AUTIV TNV KATAOTAON,.

e EASYXOG: [0 AYVWOTN XWEA/AVWVULOC SIAKOUIOTNAG UECOAABNONC ME QUTNV TNV KATACTAON
UTTORGAAETAL O N AUTOMATO EAEYXO KAl eTe yivovTal amodekTd efte arnopprmTtovTal

e ATIOppWN: LA AYVWOTN XWPEA/AVWVUOG OIAKOLLOTNG MECOAARNONG e QUTrV TNV KATAOTAoN
amoppITTovTal AUTOPATA.

3. AVTIOTOIX(OTE [La XWwpEa 1 AOTA XWpwV O ia arod TIG TIAPAKATW EVEQYEIES:
e Kauia eveépyela: AoTa xwpwv aro TIG oTtolec Ba BeAdTe va arodexeoTe CUVAAANAYEC.

e EASYX0G: NOTA TWV XWPEWV TIOU BEAETE VA ETIIONUAVETE YIA EAEYXO TIOWV ATIO TN JlEKTIEQAIWON
NG TTaPAyYeAQC. H ETIIOTUAVON XWEWVY YA EAEYXO0 TIPOCHEPEL OTOUC EUTTIOPOUG TNV eUEAIEa va
arodacicouv av Ba SLEKTTEQALWOOUY 1 Ba ATTOPEIPOUV [ULal CUVOAAQYT) ATTO TNV KABOPIoUEVN
XWPEAL.

° ATtoppwn: AOTa Xwpwy ATto TIG oTtoleg BEASTE va ATTOPPIPETE TIC CUVOAAAYEG.

Inpeiwon: Av pla xwpa €xel mpootebei otn Aiota “Anoppudn”, N EVEPYELA YA QUTEG TIG SUO ETIAOYEG Yia TNV AYVWOoTn
XWPEA KAl TOV AVWVUHO SLOKOMLOTH HECOAGRBNONG Ba oploTel autopata arno tTny TUAN o “AntoppPn”™ Av oL Xwpeqg
epdavidovtat poévo yua “’EAeyxo”, n evEpyela yia auTteg TG dUo emAoyeg Ba oplotel autopata oe “ EAeyxog”, wotdéco
utopeite va eTAEEETE va TNV opioete oe “Anoppupn™.

4. [0 va ETIIONPAVETE JUA XWEA VIO EAEYXO:

e EAeETe TN XWpa eite amod To mAaioclo Alotag Kapia evepyela 1) Artoppudn.

e KavTe KAK oTny etiihoyr) EAgyxog yia va LETAKIVNOETE TN XwEA OTo TAalolo Alotac EAeyxoq.
Av BEAETE va AvalpEOETE TNV EVEPYELA OAC, ETIAEETE TN XWPEA OTO TAAloLo AloTtac EAeyxog Kal
KAVTE KAIK gite otV emthoyn Kapia evépyela eite Artdppwdn,.
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5. Na va amoppleTe ja Xwpa:
e ETAeETe TN XWpea eite amo to TAaiclo Alotag Kauia evepyela 1 ‘EAeyxoq.
* KAVTE KAIK OTnV eTiiAoyr) Artoppudn yia VA UETAKIVNOETE TN XWPEA OTO TIAAICIO AloTag
Amtoppwdn. Av BeAeTE va avalpeoeTe TNV eVEPYELA OAG, ETIAEETE TN XWPEA O0TO TTAalolo AloTag
Amntoppudn Kal Kavte KAKK ete otny emmioyr Kauia evépyela site EAeyxoq.

6. Kavte KAIK 0NV eTiA0yT) ATTOBNKeEUO YL va ATtoBnKeuosTe Tov Kavova IP xwpag.

7. Kavte KAIK oTnV eTiAoyr AKUpwon av BeAeTe va eEENBETe Ao TN 0eAdA dAOPDWONG KAVOVWY
IP xwpag xwpeig va arnobnkeloeTte aAlayec.
Ertetepyaoia kavova IP xwpag

Mropelte va AANAEETE TIC EVEPVELEC TIOU £XOUV DlAOPDWOEl OTIC XWPES avA TIACA OTLYN KAl val
ATTIOONKEUOETE TIC AANAYEC.

Alaypadr) kavova IP xwpag

Ma va dlaypdayeTe evav Kavova IP XWeac, LETAKIVAOTE TIG XWEES ATIO TA TTAalola Alotac EAeyxog Kal
AToppln oto TAaiolo AloTtag Kapla evepyela Kal arnobnkeUoTe TIC AANAYEC.
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Kavéveg BIN kdptag

O avayvwploTKoe aplBpog Tpdreda (BIN) Tne kApTag Urmopel va CUPBAAAEL OTOV eVIOTIUOMO TNC
TOTIOBEC(AC TOU EKSOTN TNC KAPTAC. H dlauopdwon Twy Kavovwy BIN Kaptag odc eTitperel va
QATTOKAELETE 1) VA EAEYXETE TIC CUVAAAAYEC ATIO va CUYKEKPEVO BIN 1) arto oAa ta BIN evtog

OUVYKEKPIEVNC TIEPLOXNC.
[NoooBrkn kavova BIN kaptac

1. EmAeETe DATpApLopa cuvailaywy > Kavoveg BIN kaptag amo to uropevol. Eudavidetal n
oeAida dlapodpdwonc Kavoveg BIN kdptag.

2. >TO TUNHA TIapabupou MNpooBrkn TieploxNc BIN yia ATTOKAEIOUO, EI0AYAYETE TIG TIAPAKATW
AerttopEgpelec. To BIN TpeTel va exel eKTaom €EL ApOPNTIKWY XARAKTNPWY KAl dev uropel va
EEKWVAEL LUE UNdEV.

¢ Evap&n meploxng BIN: To mpwTto BIN oty Teploxn YA ATTOKAEICHO.
e AMEN rteploxng BIN: (Mpoapetikd) To TeAeutaio BIN oTny TIEQLOXT) YA ATIOKAEICO.

Mropeite va amnokAeioete/eAeyEeTe eva ovo BIN 1 wa rreptoxn BIN. Ta mapddetyua, av BeAeTe
va artokAeioete to BIN 1234566, arAd mAnktpoloynoTe 123456 we TV KATaxwenon oTto Tedio
«Evapé&n mieploxng BIN». MNa va arnokAsloeTe a ieploxn BIN, yia rapddetypa 1111 swa 222222,
TIANKTPOoAOYNOTE T kal 222222 wg evapén Kal Aen Twv tieploxwy BIN avtiotoa.

3. Kavte KAk otnv etihoyn Mpoodnkn. H rieploxn BIN kapTtag mpootiBetal otouc kavoveg BIN
KapTag.

e To TUNpa TIapabupou ATtokAelopeveg Tieploxec BIN eudavidel a Aota OAwv Twv kavovwy BIN
KAPTAC TIOU £X0UV dlapopdwbel oe autouoa oelpd.

Av N ANlOTa TwV UudloTapevwy Kavovwy BIN kaptag urtepBel T 20 KATaxXwENOoELS, EVvEQYOTIOLETAL
N 0EAOOTIOMON TIOU OAC ETIUTEETIEL VA TIAONYNOEITE HETAEU TIOMWY OEAIDWV.
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Alaypadn kavova BIN kaptac
2TO TUNpA TIapabupou ATtokAelopevec Tieploxec BIN,

1. EmAeETe evav 1 Tieploootepouc kavovee BIN Tiou BeAeTe va dlaypAyeTe XpnOoYUOTIOWVTAC TA
TAalola eAéyxou oTn oTMAN EmAoyn. Mrmopeite va xpnoJoromosTte TI¢ erihoyec EmAoyn oAwv /
Kavévag yia va emiieete / dlaypalete OAouC Toug kavoveg BIN.

2. Kavte KAKK oV ettiaoyn Ataypadr). Eudavidetal eva urivuud TipoeldoTioinongc, TIou oac
TIPOELOOTIOIEL OXETIKA e TN dlaypadr Treploxwy BIN Tou evdexeTal va eudavidovtal o TIOAEC
mieploxeg BIN av €xouv kabBoploTel eTikaAutttopeveg Tieploxec BIN. Kavte KAk oty erihoyn Naw av
Belete va ouvexloeTe e TN dlaypadn Twv eTIAEYEVWY TIEPLOXWY BIN. Kavte KA 0Tnyv eTTAOYN
‘OxL yla VO AKUPWOETE TN dlaypadn.
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Kavoveg 3D-Secure

H tautormoinon 3-Domain SecureTM (3-D Secure rf1 3DS) €xel oxedlaoTtel yia v pootacia

TWV NAEKTPOVIKWY QYOPWY ATTO ATIATEG JE TIOTWTIKEG KAPTEG ETUTPETIOVTIAC OTOV EUTOPO VA

TAUTOTIOMOEL TOV TIANPWTN TIOWV TNV UTTIOROAN [lag ouvaAlaync Authorize rfy Purchase. H iuan
uttootnpldel kKal TG duo ekdooelc 3DS: 3DS kat EMV 3DS.

To 3DS, ywvwoTo Kat we 3DST otny TUAN, lval N apxIKr €KO00T TIOU ETIITEETIEL OTOUC TIANPWTEC
va TAUTOTTIOLOUVTAL OTOV JAKOLO T eAeyXou TipooRaong (ACS) Tou ekdGTN TOUC El0AYOVTAQ
EVaV KWOIKO TIPOORAONC TIOU elXe KATAXWENBEL TIPONYOUUEVWS OTOV EKOOTN TNG KAPTAG TOUG.
Ta uttooTNPELOUEVA TIPOYPAUWATA TAUToTIoNoNG TiepA\auBavouy Ta Mastercard SecureCode™,
Verified by Visa™, J/ Secure™, American Express SafeKey™ kat Diners Club ProtectBuy™.

To EMV 3DS, yvwoTo kal we 3DS2 oty TIUAN, elval n vea ekd00N TIou £xel oxedlaoTel yia va
EVIOXUOEL TNV AOPAAEL TWV NAEKTPOVIKWY QYOPWY EVW TIAPAANAC TIAPEXEL OUAAO checkout oTtoug
TTANPWTEC TTIOU BEWPOUVTAL XAUNAOU KIVOUVOU aTIO TOV SICKOLOTN eAeyxou TipocBaonc (ACS). O
ACS uropetl va kaboploel Tov KIVOUVO XPNOYUOTIOLWVTAC TIG TIANPOPOPIES TIOU TIAREXEL O EUTIONOC,
TA ATIOTUTIWHATA ToU browser r)/kat TiponyoUreveS AANNAETIOPACELG e Tov TIAnpwTr. O ACS
UTTORAAEL TOV TIANPWTN O A TIPOKANGON (YIa TIAPADELYA, ELCAYOVTAC evay Kwdko PIN) uovo otav
analteltal CUIMANPWATIKN ETTAANBEUON YA TNV TAUTOTIOMON TOU TIANEWTN, TIAPEXOVTAG £TOL
AUENMEVA TIOCOOTA PETATEOTING. Ta UTTOOTNEWCOMEVA TIPOYPAUUATA TAUTOTIOMOoNC TTEpAAUBAVOUY
Ta Mastercard SecureCode™, Verified by Visa™ kat American Express SafeKey™.

O kavoveg 3DS cag ETITPEMOUV VA SLAMOPPWOETE ETILAOYEG VLA TO PIATPAPLIOUA CUVAANAYWV UE
Bdon ta anoteAeopata tautonoinong 3DS. Mévo cuvaAAayeg UE TIPOYPAUUA TAUTOTIONoNG TIou
€XEL evePYOTIONBEL yLa TOV EUTIOPO Ba PLATPAPLOTOUV Ue Toug kavoveg 3DS. AdBete untoyn ot n
TIUAN amnoppirtel arnod TPOETIAOYT) TIG CUVAAAAYEG OTLG OTIOIEG N TAUTOTIOMON TOU TIANPWTI) £XEL
QTTOTUXEL.

[NpooBnkn kavova 3-D Secure

* ErtieEte ONtpaplopa cuvaAlaywv > Kavoveg 3-D Secure aro to unopevou. Eudavidetal n
oeAlda dlapdpdwong Kavoveg 3-D Secure.

e KAvTe KAK 0TnyV etiihoyr) MaBete meploocotepa via Va UABETE OXETIKA e Touc Kavoveg 3-D
Secure Kal ToV TEOTIO e TOV OTTO0 UTIOPELTE VA ToUC JIAOPPUWOETE.
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Kavoéveg AVS (Yrinpeoia etikUpwong dleudbuvong)

H Yrnpeoia emaanBeuonc dleuBuvonc (AVS) eival pia Aettoupyeia acpAAELag TIOU XPNOLUOTIOLETE vial
OUVAANAYEC NAEKTPOVIKOU euTTopiou.

2UyKplvel Ta dedopeva AVS TILOAOYNONG KAPTAC TIOU TIAPEXEL O KATOXOC KAPTAC HE TA apxela

TIoU dlaTnEoUvVTaAl 0N BAon dedOUEVWY TOU EKOOTN TNC KAPTAC. MOAIG OAOKANPWOE! ETIITUXWG

N SLEKTIELALWOT KAL N EYKPLON TNG CUVAANAYTC, O EKOOTNG TNC KAPTAC ETIOTEEDEL EVAV KWOIKO
ATTOTEAEOUATOC (KWAIKOC ATIOTEAECUATWY AVS) OTO UNVULA ATIOKPLONG £yKplong. O KWAIKOC
ATTIOTEAECUATOC ETTAANOEUEL TO €TIIED0 aKp{Belac AVS TIOU XPNOWOTIONONKE YL TNV AVTIOTOXION

TwV dedopevwy AVS.

Znueiwon: Av €xel evepyotiolnOei To dikaiwpa epnopou “EkteAeon ipd&ng Verification Only mipwv tn cuvaAAayn
dlekmiepaiwong” tote ekteAeital n cuvaAAayn Verification Only yia T Ayn tou Kwdlkou amoteAeocuatog AVS. H
ouvaAAlayn Verification Only emitpemnel 6To cUoTNUA va EMAANBeUEL TIG TTANPOPOPIEG TOU KATOXOU KAPTAG, XWPIG

Va TIPAYUATOTIOLEL LA OLKOVORILKT) cUVAAAQyT). ETTOMEVWG, N EVEPYOTIOINGCT AUTOU TOU SLKALWHATOG ETILTPETEL GTNV
TIUAN va SLEKTIEPALWVEL TOUG Kavoveg AVS TIpLV Ao TNV EKTEAECT HLA OLKOVOULKNG GUVAAAAYNG. Av auto To Sikaiwpa
eival anevepyoTtonUEVO, TOTE OL KAvVOveg AVS SLEKTIEPALWVOVTAL HETA TNV OLKOVOULKT) GUVAAAAyT). Av n TtapayyeAia
artopplPOei, To cuoTNUa avtidoyidel autopata tn cuvaiAayn.

[NToooBNKN Kavova AVS

1. EmMAEETEe DIATPpApLopa cuvaAlaywyv > Kavéoveg AVS arod to umopevou. Eudavidetal n ceAida
dlapopdwonc Kavoveg AVS.

2. >TO TUNHA TIaPaBUPOoU ALAMOPPWOoN TWV KWAIKWVY anokplong AVS eTIAEETE 1A evepyELd VIa
KABE KWOKO artokplonc AVS.

e Kapia evepyela: (TTpOETIAOYT)) ATTOO0XT) CUVAAACYWY TIOU ETIIOTREDOUV TOV ETIAEYHEVO KWAKO
arnokplonge AVS.

e Kapia evepyela: (TIoOETIAOYT)) ATTIOS0XT) CUVAAACYWY TIOU ETIIOTREDOUV TOV ETIIAEYEVO KWOLKO
arokplong AVS.

e Kapia evepyela: (TI0OETIAOYT)) ATTOS0XT) CUVAAACYWY TIOU ETIIOTREDOUV TOV ETIIAEYHEVO KWALKO
arnokplong AVS.

3. Kavte KA 0TV eTA0OYT) ATTOBKeUO yIa VA ArTOBNKeUoETe Tov Kavova AVS.

4. Kavte KAIK 0TV TiAoyr AKUPWOoN av BeAETE va EEENOETE ATIO TN 0eAdA Kavovwy AVS xwplc va
ATTOBNKEUOETE AANQYEC.
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EmteEepyaoia kavova AVS

Mropelte va aANAEETE TIC EVEPYELEC TIOU £XOUV OlAOPDWOel OTOUG KWwdKOUC arokplong AVS ava
TIAOA OTLYN KAl VA ATIoONKEUOETE TIC AANQYEC.

Alaypadn kavova AVS

[a va dlaypdayeTe evav Kavova, eTIAEETE Kapia evepyela yia ToV KWOIKO ATIOKPLoNG AVS Kal
ATTIOONKEUOTE TIC QAAQYEG.
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Kavoveg CSC (Kwdikog acdpaleiag kaptag)

O kwdkoe aocpaieiag kaptag (CSC), yvwoTtog ertiong wg CVV (Visa), CVC2 (Mastercard), CID/4DBC
(Amex) 1 CVV2, elval eva XapakTNPEIOTIKO aopAAELaq TTou ouykpivel Tov CSC Tou eloryaye o
TANPWTNC LE TA apxela Tou ekdOTN TNG KAPTAG.

AlveTal KWOKOC arokplone CSC OTo prvupa ardvtnong CUVAAAYMC TIou delxvel Tov BaBuo

oTov ortolo ol kwdkol CSC tautidovTat () ox1). Mropette va dlapopdwoeTte Toug kavovee CSC

yla TNV aTtodoxn, TOV EAEYXO0 1) TNV ATIOPPWN JUAG CUVAAAAYTC BACEL TOU OUYKEKPUUEVOU KWOKOU

arokplone CSC.

Znueiwon: Av €xel evepyotiolnOei To dikaiwpa epnopou “EkteéAeon pda&ng Verification Only mipwv tn cuvaAAayn
dlekmiepaiwong” tote ekteAeital n cuvaAAayn Verification Only yia tn AYn tou kwdlkou amoteAecpatog CSC. H
duvatotnta “Verification Only” emtpEmnel 6To cUCTNHA VA EMAANBEUEL TIG TTANPOPOPIESG TOU KATOXOU KAPTAG, XWPIq
Va TIPAYUATOTIOLEL LA OLKOVORILKT) cUVAAAQYT). ETTOMEVWG, N EVEPYOTIOINGCT AUTOU TOU SLKALWHATOG ETILTPETEL GTNV
TIUAN va SLEKTIEPALWVEL TOUG Kavoveg CSC TipLv arod TV EKTEAEOT MO OLKOVOULKAG CUVAAAAYNG. Av Auto To Sikaiwua
eival arevepyoTtonuUEVo, TOTE oL Kavoveg CSC dLEKTIEPALWVOVTAL UETA TNV OLKOVOULKA CUVAAAayn. Av n rtapayyeAia
artoppldOei, To cuoTNUA avtidoyidel autopata tn cuvaiAayn.

[MoooBrkn kavova CSC

1. EmMAEETEe DIATPApPLopa cuvaAlaywy > Kavéoveg CSC arod To umopevou.
Eudavidetal n oeAida diauopdwonc Kavéveg CSC.

2. >TO TUNHA TIapaBUpoU ALapopdPwon TwV KWAIKWV anokplong CSC eTiAeETE ua evepyeld yia
KABE KWOKO arokplong CSC.

e Kapia evepyela: (TI0OETIAOYT)) ATTOO0XT) CUVAAACYWY TIOU ETIIOTREDOUV TOV ETIAEYEVO KWAKO
arokplone CSC.

¢ EAEYXOG: ETIOTUAVOT OUVOAACYWYV TTIOU ETILOTEEPOUV TOV ETIAEYUEVO KWOKO aTtokplong CSC
yla eAeyXO.

o ATtoppYnN: aropEuPn CUVAAAQYWY TIOU ETIIOTEEDOUV TOV ETIAEYEVO KWOIKO artokplong CSC.
A&BeTe UTTOWN OTL 0 KWAIKOG amtokplong «(M) AvtioToixion CSCy» £xel ATIEVEQYOTIOMNWEYN TNV €
vepyela «Amoppumm.

3. Kavte KA 0TV eTA0YT) ATTOBKEUOT YIa VA ATTOBNKEUOoETE ToV Kavova AVS.

4. Kavte KAK 0TV iAoy AKUPWOoN av BeAETE va EEENOETE ATIO TN 0eAdA Kavovwy AVS xwplc va
ATTOBNKEUOETE AANQYEC.
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EmteEepyaoia kavova CSC

Mropelte va aANAEETE TIC EVEPYELEC TIOU £XOUV OlAOPdwWBEel 0ToUG Kwdkoug arokplong CSC ava
TIAOA OTLYN KAl VA ATIoONKEUOETE TIC AANQYEC.

Alaypadn kavova CSC

[a va dlaypdyeTe evav Kavova, eTIAEETE Kauia evepyela yia ToV KWKo artokplong CSC kat
ATTIOONKEUOTE TIC QAAQYEG.
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EKTiurioelg Kivduvou yia EAeyXo

OL 0eNdeg <<DINTPAPIOPA OUVAANAYWV>> (0L 0eNdEG “ZUvodn” Kal “Alapopdwon Kavova”)
gudpavidouy Tov oUvdeouo EKTyMoeLg KivdUvou yia €Aeyxo (n) O0To eMAvVW PEPOC TNC CEADAQ
av £xel evepyortoinel To dIKAlwPA SIAXEIPLIOT AuvATOTNTA EKTEAEONG EAEYXOU TNG EKTIUNONG
KwvSUvou.

To ypAuua <<n>> QVTUTPOOWTTEUEL TOV APOPO TWV TIARAYYEALWY YIA TIC OTIOEG EKKPEUEL O EAEYXOG
KAl £XOUV ONUOUPYNBEL eVTOC TwV TeAeuTalwy 60 NuepwV.

KavovTag KAKK og aUTOV ToV OUVOEOUO 0dnyeloTe 0Tn oeAlda <<Avadijtnon mapayyeAlwv Kat
OUVAAAQywV >>, OTIOU eudAVICOVTAL OTA ATIOTEAECUATA AVAZTNONG OAEQ OL TIAPAYYEAEC YIa TIC
OTIOlEQ EKKPEEL O EAEYXOC KIVOUVOU Kal dNoupynonkav Ti¢ tTeAeutaiec 60 nueped.
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